SURVEY ON HEALTH CARE

ACCESS AND EXPERIENCES
PRIMARY AND SPECIALIST CARE

This new survey collects important information on the experiences of Canadians
with the health care system and on whether their needs are being met.

You will be asked questions such as:

« Do you have a regular health care
provider?

+ How did you feel about the
care you received?

« Have you accessed health care
services in the last 12 months?

+ Did you face any barriers?

Your participation will provide valuable insight into the use of health care
services. All levels of government and health care planners across the
country may use the survey results to make informed decisions about the
delivery of health care services and to develop and improve health care
programs and policies that better serve all Canadians.
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Of those with a regular health care provider, the 37% 31%
usual wait time for an appointment with their 84% 85%
provider or another provider from the same office

for a minor health problem is three days or less

Perceived health (good, very good or excellent)

Source: Statistics Canada, Canadian Community Health Survey, 2021 (respondents 18 years and older).

Note: The term “Canadians” refers to residents of Canada, regardless of citizenship status.
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Want to know more
about the survey?

Visit our website for more
information:

www.statcan.gc.ca/shcae-psc

For more information
Email: infostats@statcan.gc.ca
Telephone: 1-877-949-9492
TTY: 1-800-363-7629

Follow us

on social media

2 twitter.com/statcan_eng

I3 facebook.com/statisticscanada
] youtube.com/statisticscanada
instagram.com/statcan_eng
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