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Minister’s Message 
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The Department of Industry and the other members of 

the Portfolio have made significant progress on a 

number of priorities in 2011–12. 

This past year, the Industry Portfolio has worked to 

strengthen Canada’s business environment, support 

scientific research and development, encourage 

business-driven innovation, and modernize our laws for 

the digital economy. The Government of Canada has 

made science, technology and innovation a priority 

since 2006, and, as this report shows, we are continuing 

to fulfil our commitment. 

In 2011–12, Statistics Canada continued to provide 

Canadians with relevant and trusted information in 

response to supporting public and private decision 

making. Statistics Canada conducted the Census of Population, the National Household 

Survey and the Census of Agriculture. As well, Statistics Canada made significant 

progress in increasing data access. On February 1, 2012, all user charges were removed 

for information available on its website, including data from the CANSIM statistical 

database at no incremental cost to Statistics Canada. 

Our government understands that innovation is one of the most important contributors to 

future economic growth. By creating new products and services, opening new markets 

and rethinking today’s technologies, Canadian researchers, entrepreneurs and businesses 

across the country will help create new jobs, spur economic growth and ensure Canada’s 

long-term prosperity.  

As we move forward, the Industry Portfolio will continue to support government 

priorities while taking important steps to restore fiscal balance in the medium term. 

Through the right mix of strategic investment, marketplace frameworks and modern 

programs and services, we will continue to set the conditions for companies to succeed at 

home and abroad.  

It is my pleasure to present the 2011–12 Departmental Performance Report for Statistics 

Canada. 

Christian Paradis 

Minister of Industry and Minister of State (Agriculture)
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Statistics Canada is committed to delivering objective, high-quality official statistics that 

form the foundation upon which decisions are made by elected representatives, 

businesses, unions and non-profit organizations, as well as individual Canadians. 

Over several months in 2011, Statistics Canada conducted the Census of Population, the 

National Household Survey and the Census of Agriculture. Despite facing many 

challenges during the data collection period, Statistics Canada met or exceeded its 

objectives. The Agency received broad support from stakeholders, partners and 

individual Canadians: more than 6,000 organizations helped promote collection activities. 

On February 8, 2012, Statistics Canada released the first results from the census, covering 

population and dwelling counts. 

This past year, Statistics Canada made significant progress in increasing data access. On 

February 1, 2012, all user charges were removed for information available on its website, 

including data from the CANSIM statistical database at no incremental cost to Statistics 

Canada. At the same time, the Agency removed all restrictions and fees for other 

organizations wishing to re-disseminate its information. These actions will facilitate 

greater and broader use of the Agency’s information. 

In 2011–12, Statistics Canada published new information every business day, and met all 

pre-announced release dates. In addition to effectively delivering its ongoing economic 

and social statistics programs, the Agency also addressed two key data gaps, releasing 

information on job vacancies and on population projections for Aboriginal identity 

groups. 

Finally, Statistics Canada continued to review and renew its organizational structures and 

processes to ensure optimal resource allocation and use. This ongoing effort to support 

efficient and effective use of resources will help the Agency maintain relevance while 

addressing current and future budgetary pressures. 

On behalf of all Statistics Canada employees, I thank Canadians for their continued 

support, and invite them to visit the Agency website, www.statcan.gc.ca. 

Wayne R. Smith 

Chief Statistician of Canada 

http://www.statcan.gc.ca/
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Raison d’être and Responsibilities 

Statistics Canada seeks to ensure that Canadians have access to a trusted source of statistics 

on Canada that meet their highest priority information needs. Access to trusted statistical 

information is an essential underpinning of democratic societies, both to support evidence-

based decision making in the public and private sectors and to inform debate on public policy 

issues. 

 

Under the Constitution Act of 1867, “census and statistics” was made a federal jurisdiction. 

Parliament has exercised its responsibility for the census and statistics primarily through the 

Statistics Act. The act creates Statistics Canada as Canada’s national statistical office and 

establishes its mandate, powers and obligations. Under the act, Statistics Canada must collect, 

compile, analyze and publish statistical information on the economic, social and general 

conditions of the country and its people. The act specifically requires that Statistics Canada 

conduct censuses of population and agriculture in 1971 and every fifth year thereafter. 

 

Statistics Canada is empowered to conduct surveys of businesses and households on both 

a voluntary and a mandatory basis; censuses are always mandatory under the act. 

Administrative records can also be acquired to assist in the Agency’s work. In tandem 

with these powers, the Agency is charged with ensuring the confidentiality of information 

in its hands and limiting the use of that information to statistical purposes. 

 

Finally, to promote the efficiency of the national statistical system, Statistics Canada is 

mandated to collaborate with other government departments, as well as provincial and 

territorial governments, to develop a well-integrated, coherent national system of 

statistics that minimizes duplication and reporting burden on households and businesses. 

Statistics Canada is also mandated under the Corporations Returns Act to collect and 

publish information on inter-corporate ownership in Canada, with an emphasis on foreign 

ownership of Canadian enterprises. The particularity of the Corporation Returns Act is 

that it allows Statistics Canada to disclose information on the ownership of individual 

corporations, something that would be prohibited under the Statistics Act. 

 

Numerous federal and provincial laws and regulations specifically require information 

from Statistics Canada for their operation. Some key examples are: the Canada Pension 

Plan Act (Consumer Price Index); the Employment Insurance Act (Labour Force Survey); 

the Federal–Provincial Fiscal Arrangements Act (numerous economic and demographic 

measures); the Income Tax Act (Consumer Price Index); the regulations to the Official 

Languages Act (census data on official languages); and the Electoral Boundaries 

Readjustment Act (census). 

Statistics Canada’s Corporate Management Framework illustrates how the Agency fulfills 

its responsibilities. For details on this framework, and on the enablers that allow the 

strategic outcome to be achieved, please see http://www.statcan.gc.ca/about-

apercu/reports2-rapports2-eng.htm. 

http://www.statcan.gc.ca/about-apercu/reports2-rapports2-eng.htm
http://www.statcan.gc.ca/about-apercu/reports2-rapports2-eng.htm
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Strategic Outcome and Program Activity Architecture 

Statistics Canada is part of the Government Affairs outcome area in the Whole of 

Government performance framework—a transparent, accountable and responsive federal 

government—through which the Government of Canada safeguards public trust in 

government; strengthens the interaction between government and Canadians; delivers 

services that are responsive to the needs of citizens; and implements measures to ensure 

the federal government is both transparent and accountable to its citizens. Although the 

official categorization places Statistics Canada in the Government Affairs domain, the 

Agency contributes to most federal government outcomes in the domains of economic, 

social, international and government affairs. This contribution is both direct, by 

informing public debate and decision making outside the federal government, and 

indirect, by supporting policy formulation, implementation and evaluation within the 

federal government. 

Statistics Canada’s strategic outcome, which is supported by a framework of program 

activities and subactivities, follows. 
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Strategic Outcome 

Canadians have access to timely, relevant and quality statistical information on 

Canada’s changing economy and society for informed debate, research and decision 

making on social and economic issues. 

 

Statistics Canada’s Program Activity Architecture is shown in Figure 1. 

Figure 1  Components of the Program Activity Architecture 
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Organizational Priorities 

To support decision making by Canadians and their elected representatives, Statistics 

Canada remained committed to providing access to a trusted source of information. The 

main accomplishments in 2011–12 were the data collection associated with the Census of 

Population, the National Household Survey and the Census of Agriculture, and the 

removal of user charges for information available on its website, at no incremental cost to 

Statistics Canada. Data access was increased by expanding the Research Data Centre 

Program, introducing the new Real-time Remote Access Program, and establishing the 

Canadian Centre for Data Development and Economic Research. The Agency also 

addressed two key data gaps, releasing information on job vacancies and on population 

projections for Aboriginal identity groups. 

Finally, Statistics Canada continued to review and renew its organizational structures and 

processes to ensure optimal resource allocation and use. 

In Table 1, the four priorities identified in the 2011–12 Report on Plans and Priorities are 

identified, with their related planned activities listed and evaluated. These four priorities 

are to deliver ongoing economic and social statistics programs; conduct the Census of 

Population, the Census of Agriculture and the National Household Survey; continue to 

renew statistical programs; and improve the Agency’s business processes and further 

integrate its results-based corporate infrastructure. 

Table 1  Summary of Progress against Priorities 

Priority: Deliver ongoing economic and 

social statistics programs 

Type:
1
 

Ongoing 

Program Activities: Economic Statistics, 

Social Statistics 

• Deliver timely and accurate economic indicators: Conducted the monthly and annual surveys on the 

economy that are used to compile the Gross Domestic Product (GDP) and the suite of economic 

indicators. Published the suite of economic indicators, such as retail sales, international imports and 

exports as well as manufacturing shipments. Published the GDP on monthly and quarterly basis within 

two months of the reference period. Performed monthly collection activities for data to be used to 

compile the Consumer Price Index (CPI). Published the CPI monthly, within three weeks of the 

reference period. 

• Deliver ongoing key social statistics programs: Continued to deliver the Social Statistics program, 

including household surveys, such as the Labour Force Survey, others that yield trends on family 

income and expenditure as well as establishment-based employment surveys. Produced information 

and analytical outputs on key social issues, including immigration, ethnicity, social engagement, youth, 

families, criminal victimization, gender, seniors and social well-being. Data sources included the General 

Social Survey, the Longitudinal Immigration Database and post-censal surveys. Produced information 

related to inputs, outputs and outcomes from the education system from a mix of household surveys, 

provincial and territorial sources as well as data from postsecondary institutions. The Canadian Centre 

for Justice Statistics has continued to be the focal point of a federal–provincial–territorial partnership for 

collecting information on the nature and extent of crime and the administration of civil and criminal justice 

in Canada. Provided statistical information and analysis about the state of Canadians’ health from the 

ongoing Canadian Community Health Survey and the Canadian Health Measures Survey. Maintained 

Canada’s vital statistics and the Canadian Cancer Registry. Produced flagship publications such as 

Canadian Social Trends and Perspectives on Labour and Income. Produced publications such as Health 

Reports, Analytical Branch Research Paper Series, Economic Insights and various working papers. 
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 Increase support of key policy needs and initiatives: A justice information roadmap was developed 

in collaboration with key stakeholders in provincial and territorial governments as well as Justice Canada 

and Public Safety Canada. The roadmap presented a vision for a national justice information system and 

identified what resources are required to achieve it. The roadmap included an overview of key 

information needs and current data gaps that must be filled to meet the current and future data 

requirements of policy makers in the justice area. Work has continued with Human Resources and Skills 

Development Canada on a more flexible and responsive approach to meet its data needs. Continued 

developing a framework for education statistics in Canada and implemented the Programme for the 

International Assessment of Adult Competencies with the support of various federal, provincial/territorial 

and other organizations. The Canadian Centre for Data Development and Economic Research (CDER) 

was established to facilitate data access by the federal policy community, in a robust and secure 

environment, to meet ongoing policy information needs on business and economic issues. CDER will be 

formally announced to the academic community in October 2012. 

Priority: Conduct the Census of 

Population, the Census of Agriculture, 

and the National Household Survey 

Type:
1
 

Ongoing 

Program Activity: Census, Demography and 

Aboriginal Statistics 

• Conduct the 2011 Census of Population and the National Household Survey: Completed 

recruitment and training of approximately 35,000 field and processing staff. Implemented a public 

communications program. Completed collection operations and processed questionnaire returns. 

Started data quality studies. The first release of the 2011 Census, the Population and Dwelling Counts, 

took place on February 8, 2012. 

• Conduct the 2011 Census of Agriculture: Implemented a public communications program. Completed 

collection operations and processed questionnaire returns. Started data quality studies. 

Priority: Continue to renew statistical 

programs 

Type:
1
 

Ongoing 

Program activities: Economic Statistics, Social 

Statistics, Census, Demography and Aboriginal 

Statistics 

• Renew the System of National Accounts: Established new structure for national accounts products 

and defined new outputs. Prepared to document changes to concepts, structure and outputs. Informed 

users of the changing structure and output, and helped them prepare for the release of the new 

estimates. 

• Modernize the government finance statistics program: Documented and implemented the first 

phase of the new International Monetary Fund standard. Provided outreach and training on the new 

accounting standards and classification to key stakeholders. Developed a quality assurance process for 

data that will be provided for the Federal–Provincial Fiscal Arrangements Act. Finalized the publication 

schedule for the remainder of the data program. 

• Enhance the Consumer Price Index (CPI) program to better reflect current spending patterns: 

Incorporated the 2009 weighting patterns into the May 2011 reference month CPI based on changes in 

spending patterns between 2005 and 2009. Increased the product sample by 3,500 quotes per month to 

better reflect the prices Canadians paid for purchased goods and services. Introduced a new quality 

adjustment method for 28 products as well as sample and quality adjustment pilots for future 

implementation. The project met its hiring objectives, and rolled out two new training initiatives (a price 

index course and a data evaluation forum). 

• Reflect changes to accounting standards in survey programs: In the fourth quarter of 2011, the 

second wave of banks (those with an October accounting year-end) transitioned to International 

Financial Reporting Standards (IFRS). They reported to the Quarterly Survey of Financial Statements 

with IFRS-compliant financial statements, including a special one-time IFRS disclosure statement. In 

addition to banking, conversion to IFRS was adopted to a large extent in the following industries: 

• Securities, commodity contracts and other financial investment and related activities 
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• Non-depository credit intermediation 

• Real estate and rental leasing 

• Oil and gas extraction and support activities 

• Manufacturing. 

The IFRS transition continues in the insurance sector, enterprises with rate-regulated activities, non-

pension funds and financial vehicles as well as in investment companies and segregated funds. The 

funds sector has delayed IFRS migration from 2013 to 2014. Thus, collecting key data according to 

IFRS, and for enterprises that are voluntarily adopting these standards or the Accounting Standards for 

Private Enterprises, is underway but not yet complete. Also, the changes to financial statements brought 

by IFRS will require adjustment to the Agency’s collection tools, which now comprise 15 questionnaire 

types not including the bank questionnaires. Industrial Organization and Finance Division is doing a 

content review to address this matter. 

• Begin the Labour Force Survey (LFS) redesign: A feasibility study was done to understand the 

various common survey tools and the new social survey processing environment in order to determine 

how they need to be adapted to meet LFS business requirements. A roadmap was developed for 

migrating the existing LFS systems and requirements to the corporate common tools environment. 

Resource requirements for the coming years were determined for moving the LFS to a common 

processing environment. 

• Initiate the 2012 cycle of the Survey of Financial Security (SFS): Key stakeholders were consulted 

early in 2011–12 to finalize the content of the 2012 SFS. Materials and systems related to survey 

collection were developed so as to be ready for data collection in the fall of 2012. The processing 

strategy was developed; preliminary plans for disseminating the 2012 survey data were developed. 

• Pilot online data reporting for household surveys: Evaluated the prototype of an online household 

survey-response application. Pilot tested the General Social Survey questionnaire, including an online 

option. Analyzed the results of the pilot test. Developed a prototype of an online LFS-response 

application and conducted qualitative testing to evaluate content, functionality and usability. Analyzed 

the results of the qualitative testing: the analysis has been used to further improve the electronic LFS 

questionnaire. 

• Expand the use of administrative data for statistical purposes: Using the Longitudinal Health and 

Administrative Data Initiative, examined the use of health care services among key groups such as older 

Canadians, immigrants and Aboriginal peoples. Added the cancer stage to the Canadian Cancer 

Registry for common cancers, in co-operation with provincial cancer registries and the Canadian 

Partnership Against Cancer. Explored the potential to produce more small-area data and developed new 

research venues by linking the data to other surveys or administrative sources. Conducted a feasibility 

study to make better use of the Longitudinal Immigration Database for statistical purposes. Developed a 

range of new data products: industry-level databases used to produce the multifactor productivity 

program; and linked business microdatabases essential to research on firm dynamics, GDP by firm size, 

and business innovation and strategy surveys. Created microsimulation models integrating data from 

different sources to assess the impact of demographic, economic, social and health conditions or 

behaviours on various outcomes at the population level. This latter activity will help answer policy-

relevant questions and analyze the impact of policy changes. 

• Evaluate new methodological approaches for the 2016 censuses: Identified constitutional and 

statutory requirements for the 2016 censuses. Reviewed different methodological approaches to 

conducting censuses. Consulted key stakeholders on issues of data relevance, data access and privacy. 

Developed methodology options for the 2016 censuses. 

• Study the feasibility of using income tax data for future censuses of agriculture: Building on the 

studies initiated with the 2009 Census Test data, the Agency used 2011 Census of Agriculture data to 

further refine linkage methodologies and analysis on the coherence and compatibility of census data 

with tax data, and determine the impact of using tax data as a replacement. Statistics Canada also 

reviewed its agriculture statistics program and produced a report of the results. The review included 
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investigating agriculture data requirements at multiple levels and examining agriculture census and 

survey programs abroad. The review evaluated options for a future model of the agriculture statistics 

program. The review will be a basis for more detailed studies in the coming year. 

Priority: Improve the Agency’s business 

processes and further integrate its 

results-based corporate infrastructure 

Type:
1
 

Ongoing 
Program Activity: Internal Services 

• Further integrate risk management, planning and evaluation activities: Updated the corporate risk 

register and risk profile based on program area risk registers. Integrated risk management process and 

corporate risk profile reviewed by Departmental Audit Committee. Continued to integrate risk 

management in the corporate planning process. Continued improving the performance measurement 

framework. Piloted the Departmental Project Management Framework across the Agency, with full 

implementation starting April 1, 2012. Strengthened the Agency’s evaluation process and developed a 

rolling five-year evaluation plan of direct program spending. 

• Develop and fund a multi-year capital plan to ensure the efficiency, continuity and quality of all 

statistical and support programs: The five-year integrated departmental investment plan covering all 

assets, acquired services and projects was approved by Treasury Board Secretariat. Completed the 

Organizational Project Management Capacity Assessment and Project Complexity and Risk 

Assessments, including supporting evidence for all projects in the investment plan. Documented a 10-

year outlook of planned investments across the Agency, which has been integrated into the strategic 

planning process. 

• Align human resources capacity with the long-term investment strategy: Aligned the Agency’s 

human resource goals and objectives with the priorities of the government of Canada, Public Service 

Renewal objectives and the new Departmental Investment Plan. Completed recruitment of 40,107 

employees to deliver on the 2011 Census of Population, the Census of Agriculture and the new National 

Household Survey—2,528 under the Statistics Canada Census- and Survey-related Term Employment 

Exclusion Approval Order, and 37,579 under the Statistics Act. Revised recruitment and development 

programs to build and support the Agency’s workforce. Implemented revised training programs for new 

executives. Implemented Year 2 of the five-year employment equity plan in the areas of recruitment, 

learning and language training to promote a diverse workforce. Implemented a more tailored collective 

staffing model designed to meet business needs. 

• Strengthen the corporate statistical information management (IM) framework: Significant progress 

was made towards implementing the directives on the management of statistical microdata files and the 

establishment of a new directive on the management of aggregate statistics. A pilot on the identification 

of information resources of business value was completed: this is an important step towards compliance 

with the Treasury Board Directive on Recordkeeping. Training and awareness programs on IM policy 

and strategy were delivered. In particular, creating an IM liaison group and intranet site significantly 

raised awareness and engagement of all program areas in developing and implementating IM initiatives 

and agency directives. 

• Consolidate the procurement, management and evergreening of the Agency’s desktop 

equipment: Determined the appropriate replacement cycle for each type of equipment. Developed a 

financial strategy that ensures the long-term viability of the centralized service. Developed a 

procurement strategy for each equipment type that minimizes costs to the Agency while ensuring that 

user needs are met with respect to equipment performance. Implemented the procurement strategy and 

ensured timely delivery. Implemented the processes needed to sustain the service over time. 

• Launch a comprehensive review of the dissemination model: On February 1, 2012, Statistics 

Canada removed all user charges for information available on its website, including data from the 

CANSIM statistical database. Significant usability improvements were made to the CANSIM interface. 

Implemented social media and online tools to stay connected with users and better understand their 

requirements and expectations. Undertook significant user consultations to better understand how the 

current dissemination model meets user needs, and identify priorities for improvement. 

1. Type is defined as follows: ‘previously committed to’—committed to in the first or second fiscal year before the 

subject year of the report, ‘ongoing’—committed to at least three fiscal years before the subject year of the report, and 

‘new’—newly committed to in the reporting year of the DPR. 
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Risk Analysis 

The public’s trust and confidence in the quality and objectivity of Statistics Canada 

outputs is a fundamental pillar of the organization. Statistics Canada’s largest and most 

visible data-collection activities were conducted in 2011–12, namely the Census of 

Population and new voluntary National Household Survey. The targeted response rate for 

the Census of Population was 98% or more and 50% or more for the National Household 

Survey. The strategies employed to mitigate any reduction in response rates, including 

proactive engagement of respondents and active management of collection operations, 

yielded collection response rates of 98.1% for the census and 69.3% for the National 

Household Survey. Evaluation and analysis of data quality indicators, particularly at 

lower geographic levels and for specific subpopulations, will continue in 2012–13. 

 

The Agency’s 2010–11 Corporate Risk Profile identified changes to legislation, statutory 

data requirements or federal–provincial partnerships as potential sources of risk to the 

scope, quality or timeliness of data available to the national statistics program. However, 

no adverse effects in these areas materialized. The Corporate Risk Profile also noted that 

revenues from other government departments and agencies were at risk, which might 

result in reductions in the resources available to the Agency.  Despite the fact that cost 

recovery revenues have gone up in 2011-12 relative to both 2009-10 and 2010-11, a 

decline in cost-recoverable revenues is expected in 2012–13. Adjustments to the 

workforce may be required. 

Statistics Canada’s integrated risk management model provides an agency-wide picture 

of risks through maintenance of a detailed risk register and a corporate risk profile 

analysis of both operational and strategic risks to the organization. In 2011–12, 

refinements to the model included using a variety of inputs in developing its corporate 

risk profile, such as program reviews by the internal Quality Secretariat, risk-based audit 

recommendations and program-area risk registers. The major corporate risks and 

associated mitigation strategies were clearly described, and management leads were 

assigned to ensure action plans were implemented. The Departmental Audit Committee 

reviewed and provided insight to improve the risk management process and corporate 

risk profile. 
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Summary of Performance 

The Agency’s statistical program is funded from two sources: direct parliamentary 

appropriations and cost-recovery activities. In recent years, ‘respendable’ cost-recovery 

revenues have generally contributed more than $100 million annually to its total 

resources. A large portion of these respendable revenues is from federal departments to 

fund specific statistical projects. Statistics Canada’s preliminary evaluation is that cost-

recovery revenues may decline as much as $20 million in 2012–13. 

Table 2 2011-12 Financial Resources ($ thousands) 

Planned Spending Total Authorities* Actual Spending* 

747,595 795,992 744,112 

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Spending figures are net of respendable 

revenue. 

 

Table 3  2011–12 Human Resources (full-time equivalents [FTEs]) 

Planned Actual Difference 

6,461 6,345 116 

Note: Totals may differ within and between tables because of rounding. 

 

Included in the above total of 6,345 FTEs are approximately 750 public servant FTEs 

outside of the National Capital Region (NCR) and spread across Canada (this is higher 

than the usual average staff complement, as it includes temporary census requirements). 

Not included in the 6,345 total are approximately 2,300 interviewers outside of the NCR. 

These interviewers are part-time workers whose assigned work weeks are affected by the 

volume of collection work available; they are hired through the Statistics Act, under the 

authority of the Minister of Industry. Interviewers are covered by two separate collective 

agreements, and are employed through Statistical Survey Operations. Many of Statistics 

Canada’s main outputs rely heavily on the data collection, analysis, and administration of 

these activities that takes place in the regions. 
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Table 4  Performance Indicators 

 

Strategic Outcome 

Canadians have access to timely, relevant and quality statistical information on Canada’s 

changing economy and society for informed debate, research and decision making on social and 

economic issues. 

Performance 

Indicators
1
 

Targets 2011–12 Performance 

Page views of 

electronic 

publications—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Page views in 2011–12 were up 1% from 2010–11. In general, web 

metrics for the past fiscal year show decreased traffic to older publications 

and increased traffic to newer ones. Older publications on the Statistics 

Canada website were archived in June 2011 and the home page search 

now excludes these from the default results. This is a positive step for 

users of the Statistics Canada website: they now find the latest content 

first, but they can search older content if they wish. 

Page views (‘000) and percentage changes, fiscal years 2007–08 to 

2011–12: 

2007–08 5,930 18 

2008–09 7,581 28 

2009–10 7,898 4 

2010–11 9,960 26 

2011–12 10,043 1 

Success in 

finding 

information 

on the 

Statistics 

Canada 

website 

65% of 

visitors 

surveyed 

found what 

they were 

looking for 

In the Economic Statistics program, 70% of visitors said they were 

satisfied; in Social Statistics, 69%; and in Census, Demography and 

Aboriginal Statistics, 70%. This result reflects efforts to improve the 

effectiveness of the website.  

Ease of 

finding 

information 

on the 

Statistics 

Canada 

website 

70% of 

visitors 

surveyed said 

they were 

satisfied 

In the Economic Statistics program, 70% of visitors said they were 

satisfied; in Social Statistics, 75%; and in Census, Demography and 

Aboriginal Statistics, 69%. This result is due to efforts to improve the 

effectiveness of the website.  

Satisfaction 

with website 
New indicator 

In the Economic Statistics program, 67% of visitors said they were 

satisfied; in Social Statistics, 67%; and in Census, Demography and 

Aboriginal Statistics, 65%.  
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Strategic Outcome 

Canadians have access to timely, relevant and quality statistical information on Canada’s 

changing economy and society for informed debate, research and decision making on social and 

economic issues. 

Performance 

Indicators
1
 

Targets 2011–12 Performance 

Data series 

downloaded 

from the 

CANSIM 

online 

database—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Indicators are not available, as Statistics Canada is in a transition year 

moving to free CANSIM.  

1. See Section IV for indicator definitions. 

 
Table 5a  Performance Summary, Excluding Internal Services 

Program Activity 

2010–11 

Actual 

Spending 

2011–12
 
($ thousands) 

Alignment to 

Government 

of Canada 

Outcome 

Main 

Estimates 

Planned 

Spending 

Total 

Authorities* 

Actual 

Spending

* 

Economic Statistics 181,796 185,068 191,102 201,739  184,679  
A transparent, 

accountable 

and 

responsive 

federal 

government 

Social Statistics 132,150 138,951 138,951  140,301  125,388  

Census, Demography 

and Aboriginal 

Statistics 

169,313 334,905 334,905  350,936  340,205  

Total 483,259 658,924 664,958  692,976  650,272  

*Excludes amount deemed appropriated to Shared Services Canada 

 

 

Table 5b  Performance Summary for Internal Services 

Program Activity 

2010–11 

Actual 

Spending 

2011–12 ($ thousands) 

Main 

Estimates 

Planned 

Spending 

Total 

Authorities* 

Actual 

Spending* 

Internal Services 91,950 82,637 82,637 103,016 93,840 

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Amounts shown are net of respendable 

revenue. 
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The Main Estimates and Planned Spending figures represent approved funding levels 

prior to the start of the fiscal year; Planned Spending for 2011–12 includes applicable 

adjustments related to the Consumer Price Index and Harmonized Sales Tax initiatives; 

the Main Estimates for 2011–12 do not. Total Authorities represent Planned Spending 

adjusted for all funding changes approved during the fiscal year. 

 

The difference between Total Authorities and Actual Spending is mainly the result of 

operational timing differences in programs that span more than one fiscal year. 

Strategic Environmental Assessment 

Statistics Canada complies with the Cabinet Directive on the Environmental Assessment 

of Policy, Plan and Program Proposals by taking into consideration potential 

environmental effects when developing policy, plan, and program proposals. 

Expenditure Profile 

Canada’s Economic Action Plan (CEAP) 

Statistics Canada has no CEAP projects to report on for 2011–12. 

Departmental Spending Trend 

Figure 2 shows the seven-year trend of Statistics Canada’s total spending and spending 

net of respendable revenue. 
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Figure 2  Spending Trend, 2007-08 to 2013-14 

 

 

Note: Total spending includes respendable cost-recovery revenues. Net spending is equivalent to total corporate 

expenditures less expenditures related to cost-recovery programs. 

 

As Figure 2 shows, total and net spending rose in 2010–11, peaked in 2011–12 when the 

2011 Census of Population, NHS and 2011 Census of Agriculture were conducted, and 

are projected to drop sharply in 2012–13 as these activities begin to wind down. This 

cyclical pattern is typical for the Agency. 

Figure 2 also shows that spending, net of cost recovery, the censuses and the NHS 

remains relatively stable over the seven-year cycle. Funding for regular economic 

increases for wages, and new spending on initiatives such as the Canadian Environmental 

Sustainability Indicators, the Harmonized Sales Tax Secretariat and the Consumer Price 

Index, have been offset by spending cuts, including the cuts resulting from the strategic 

review process in 2007, procurement savings, and other cost-containment measures. The 

decrease in spending projected for 2012–13 net of cost recovery and of census is mainly 

due to the transfer of email, data centres, network services and telecommunication to 

Shared Services Canada. 

Estimates by Vote 

For information on Statistics Canada’s organizational Votes and/or statutory 

expenditures, please see the Public Accounts of Canada 2012 (Volume II). An electronic 

version of the Public Accounts 2012 is available on the Public Works and Government 

Services Canada’s website: http://www.tpsgc-pwgsc.gc.ca/recgen/txt/72-eng.html.

http://www.tpsgc-pwgsc.gc.ca/recgen/txt/72-eng.html
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Strategic Outcome 

All Statistics Canada program activities are undertaken to support the following strategic 

outcome: 

Strategic Outcome 

Canadians have access to timely, relevant and quality statistical information on 

Canada’s changing economy and society for informed debate, research and decision 

making on social and economic issues. 

This section describes Statistics Canada’s program activities, and the financial and non-

financial resources available to each. Performance is assessed and the lessons learned are 

presented for each of the four program activities: 

 Economic Statistics 

 Social Statistics 

 Census, Demography and Aboriginal Statistics 

 Internal Services. 
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Program Activity 1: Economic Statistics 

Program activity description1 

The Economic Statistics program’s purpose is to create a trusted, relevant and 

comprehensive source of information on the entire spectrum of Canada’s economy in 

order to: inform public debate on economic issues; support economic policy 

development, implementation and evaluation; and guide business decision making. It is 

the primary source of information for developing the country’s fiscal and monetary 

policies and for studying the economic evolution of Canadian industries and of regions. 

The information provides for informed public debate on current economic issues of 

concern and interest. The outputs are vital to research and to economic policy 

development, implementation and evaluation by a number of federal departments, such as 

the Bank of Canada, Finance Canada, Industry Canada, Foreign Affairs and International 

Trade, and Transport Canada, as well as by provincial and territorial governments; and 

they are extensively used by the private sector for business planning and decision 

making. The programs’ data also support statutory requirements and regulatory 

instruments. Statistics produced range from gross domestic product, production, costs, 

sales, productivity and prices for industrial sectors to the flows and stocks of fixed and 

financial capital assets, international trade and finance, environmental issues related to 

pollution, natural assets, and activities to reduce environmental damage, and the extent of 

foreign ownership in Canada’s economy. 

Table 6  2011–12 Financial Resources ($ thousands) 

Planned Spending Total Authorities* Actual Spending* 

191,102 201,739 184,679 

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Spending figures are net of respendable 

revenue. 

 

Table 7  2011–12 Human Resources (full-time equivalents [FTEs]) 

Planned Actual Difference 

2,266 2,001 265 

 Note: Totals may differ within and between tables because of rounding. 

 
1. A more detailed description of this program activity and planned release dates are available at 

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm and http://www.statcan.gc.ca/release-diffusion/index-

eng.htm. 

  

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
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Table 8  Performance Indicators for Economic Statistics 

Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

Statistics 

produced by 

Statistics 

Canada are 

available 

through a wide 

range of easily 

accessible 

media formats 

and venues. 

Page views of 

electronic 

publications—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Page views in 2011–12 were down 10% from 2010–

11.The overall decrease in access to electronic 

publications appears to be the result of decreased traffic 

to old (archived) products, partly offset by the increased 

number of economic publications released over the past 

year. 

 

Page views (‘000) and percentage changes, fiscal years 

2007–08 to 2011–12: 

2007–08 2,209 32 

2008–09 2,989 35 

2009–10 2,928 -2 

2010–11 3,605 23 

2011–12 3,237 -10 

Success in 

finding 

information on 

the Statistics 

Canada website 

65% of 

visitors 

surveyed 

found what 

they were 

looking for 

70% of visitors surveyed found what they were looking for. 

2010–11: 62% 

2011–12: 70% 

Ease of finding 

information on 

the Statistics 

Canada website 

70% of 

visitors 

surveyed 

would say 

they were 

satisfied 

70% of visitors surveyed indicated it was somewhat/very 

easy to find the information sought. 

2010–11: 65% 

2011–12: 70% 

Satisfaction 

with website 

New 

indicator 

67% of visitors surveyed who were seeking Economic 

Statistics information were satisfied/very satisfied with the 

website 

Canadians are 

aware of the 

availability of 

these statistics 

and of their 

high quality, 

and of 

Statistics 

Canada’s 

Data series 

downloaded 

from the 

CANSIM online 

database—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Indicators are not available as Statistics Canada is in a 

transition year moving to free CANSIM. 
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Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

professionalism 

and non-

partisanship. 

Percentage of 

statistical 

outputs that 

meet set levels 

of sampling 

accuracy  

95.0% of 

major 

statistical 

outputs 

meet set 

levels of 

accuracy 

The sampling accuracy of 95.8% of major statistical 

outputs from the Economic Statistics program was within 

set objectives. 

 

Sampling accuracy within set objectives, 2007–08 to 

2011–12: 

2007–08 96.5 

2008–09 95.5 

2009–10 96.0 

2010–11 96.8 

2011–12 95.8 

Organizational 

efficiency 

Business 

surveys using 

tax/ 

administrative 

data—number 

and percentage 

change 

Continual 

increase 

48 business surveys—22% of the total—used 

tax/administrative data in 2011–12. The number of 

business and agricultural surveys using administrative 

data has reached a plateau. Statistics Canada is now 

enabling the use of more administrative data by 

conducting evaluations in the areas of agriculture and 

energy. The Agency is also negotiating partnerships with 

other federal departments to use other sources of 

administrative data in lieu of survey data. 

 

Number and percentage of business surveys using 

tax/administrative data, fiscal years 2007–08 to 2011–12: 

2007–08 42 19 

2008–09 43 20 

2009–10 47 22 

2010–11 47 22 

2011–12 48 22 

Index of 

response 

burden hours 

60 or less 

Index=65 

Response burden continues to be a concern. Statistics 

Canada is looking for all possible opportunities to reduce 

burden through increased use of both administrative data 

and electronic data reporting.  

 

Statistics Canada has reduced response burden by 35% 

since 1991. This is a considerable decrease. 

 

Index of response burden hours (1991=100) 

2007–08 66 

2008–09 72 

2009–10 72 

2010–11 65 

2011–12 65 

1. See Section IV for indicator definitions. 
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Performance Summary and Analysis of Program Activity 

The range and quality of Canada’s economic statistics, together with Statistics Canada’s 

reputation for quality and integrity, ensure that there is international confidence in the 

economic data on the Canadian economy.  

In this regard, the Economic Statistics program activity performed very well in 2011–12. 

It continued to deliver high-quality economic statistics through its ongoing programs, and 

continued its renewal activities. 

All major statistical outputs from the Economic Statistics program activity were released 

on time, adhering to the pre-established release schedule and accuracy targets. 

Managing Canada’s macroeconomy through monetary and fiscal policies is the 

responsibility of the federal government. The Bank of Canada, the Department of Finance 

and international organizations such as the Organisation for Economic Co-operation and 

Development (OECD) and the International Monetary Fund (IMF) expect that the 

national statistical office will produce, in general compliance with international 

standards, comprehensive and timely economic indicators to guide macroeconomic 

policy. 

Statistics Canada is internationally recognized for producing a comprehensive, high-

quality and timely set of economic indicators. A May 2010 report by the OECD Statistics 

Directorate listed 28 categories of statistical measures (four more than in 2009) that 

member countries are expected to maintain and report. Canada was reported as fully 

compliant in 22 categories, just behind Australia, the United Kingdom and the United 

States. Canada’s compliance improved with the provision of capital stock by industry 

data, but declined in terms of consumer opinion surveys and business tendency surveys; 

these are not now part of Statistics Canada’s program. Compliance was lacking with 

respect to monthly international trade in goods by Standard International Trade 

Classification sections and two new categories related to structural and business statistics. 

However, Statistics Canada responded rapidly in 2011 and early 2012 to new G20 data 

gaps-related requests to increase the frequency of financial accounts and balance sheet 

accounts to quarterly, and to provide new quarterly public sector debt tables. For both of 

these new submissions, timeliness exceeds the minimum required by the OECD. 

Canada meets all IMF standards for measuring and disseminating national accounts and 

other economic statistics data, according to the annual report for 2011 on observance of 

the Special Data Dissemination Standard (SDDS). Canada exceeds timeliness and 

frequency requirements for most SDDS datasets, in particular those that are the 

responsibility of Statistics Canada. Statistics Canada, the Bank of Canada and the 

Department of Finance are assessing the requirements for the new IMF SDDS Plus 

standard, which is scheduled to be introduced late in 2012. 

Timeliness is measured as the lag between the end of the reference period and the 

dissemination of the earliest measures of GDP. Although Canada meets the IMF 

standard—it releases 60 days after the end of the reference period, 30 days ahead of the 
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IMF limit—it appears to lag other G7 countries. This is because Canada releases GDP 

and the whole National Accounts database at once, providing users a timely estimate of 

GDP and, at the same time, helping users understand the overall context. Many other 

countries, such as the United States, put out early or ‘flash’ estimates of GDP (the 

headline variable) without the associated database. Most other G7 countries release the 

comprehensive database with a lag of 75 to 90 days from the end of the reference period. 

Revisions to economic indicators are a normal consequence of the statistical compilation 

process. The first publication of quarterly real GDP based on income and expenditure is 

released approximately 60 days after the reference period, and provides timely 

information about the economy. These initial estimates are based on data available at the 

time of release. However, this information will, at times, be incomplete. Initial estimates 

are revised or changed in value as increasingly complete source data become available. 

Those initial estimates must be reliable or close approximations of the final estimate. 

Canada has the second lowest revision rate of the G7 countries. However, there is a trade-

off between timeliness and accuracy, measured in the average revisions of the GDP 

growth rate. Canadian users are often consulted for their views on these trade-offs and are 

usually satisfied with the status quo. 

In 2012, Statistics Canada will implement a comprehensive revision to the Canadian 

System of National Accounts data. This revision will incorporate the latest version of the 

international standard, the SNA2008. Statistics Canada is one of the first countries to 

implement the new standard. 

The Economic Statistics program activity continued to use more and more administrative 

data in lieu of questionnaires. 

Lessons Learned 

What worked well 

Economic analysis activities included the development of a range of data products for the 

Agency: background industry-level databases used to produce the multifactor 

productivity program, linked business microdatabases essential to research on firm 

dynamics, new products for the National Accounts such as GDP by firm size and 

business innovation and strategy surveys. Statistics Canada researchers published 

extensively in the Analytical Studies Branch Research Paper Series, in other corporate 

publications and in external peer-reviewed journals. A new product, Economic Insights, 

designed to meet clients’ current information needs, was very well received. 

The unrest in Libya last year led to significant disruptions to the oil supply to world 

markets. Under treaty obligations, major oil-supplying nations were asked to increase 

their available oil supply to stabilize markets and to reduce the possibility of price shocks. 

To monitor the market response and to inform future decision making, key oil-producing 

nations, including Canada, were asked to collect accelerated statistics on refinery intake 

and petroleum stocks on an emergency basis. Monthly data were requested 15 days after 
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the reporting period—significantly accelerating collection and reporting was required 

while, of course, maintaining data quality and completeness. The success in meeting this 

challenge, thanks to the efforts of staff in the energy statistics program, well exemplifies 

responsiveness and flexibility in addressing unexpected, high-priority client needs. 

The current Canadian agriculture statistics program meets, to some extent, the minimum 

core requirement set out in both the World Program for the Census of Agriculture as well 

as the Global Strategy to Improve Agriculture and Rural Statistics, which were developed 

by the Food and Agriculture Organization of the United Nations and the World Bank and 

endorsed by the United Nations Statistical Commission. In 2011–12, as part of its regular 

review process and in response to emerging issues, the Agriculture Division reviewed in 

depth the entire agriculture statistics program, including the Census of Agriculture. The 

purpose of the review was to determine whether the current agriculture statistics program 

met stakeholder needs, and whether respondent burden and costs could be further 

reduced. The review identified a number of activities to be explored, such as greater use 

of administrative data and remote sensing. Statistics Canada will evaluate the feasibility 

of these activities in the coming year. 

What could be improved and what we are doing about it 

Reducing response burden is a high priority for Statistics Canada. The Agency became an 

active and willing partner to the Red Tape Commission Secretariat. In response to 

commission recommendations, Statistics Canada has developed action plans to further 

reduce the administrative burden of its business surveys, reduce redundancy in requests 

for financial and payroll information by different departments or agencies, and review 

and update its communications materials and methods with survey respondents. 
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Program Activity 2: Social Statistics 

Program activity description1 

The Social Statistics program’s purpose is to provide integrated information and relevant 

analysis on the social and socio-economic characteristics of individuals, families and 

households and on the major factors that affect their well-being in order to: inform public 

debate on socio-economic issues; support social policy development, implementation and 

evaluation; and guide public and private decision making. It is the primary source for 

assessing the impact of changing social and economic circumstances on Canadians. 

Federal departments such as Human Resources and Skills Development Canada, Industry 

Canada, Justice Canada, Citizenship and Immigration Canada, Canadian Heritage, 

Aboriginal Affairs and Northern Development Canada, Transport Canada and 

Infrastructure Canada, as well as provincial governments extensively use its information 

to evaluate and cost economic and social policy options and alternatives. Objective 

statistical information is essential in an open and democratic society and this information 

allows Canadians to participate knowledgeably in debates on topics of interest to them. It 

supports statistical requirements specified by legislation or regulations such as in areas of 

labour, immigration and employment equity. The program also provides information, 

analysis and measures on publicly funded facilities, agencies and systems designed to 

meet the socio-economic and physical needs of Canadians, on the characteristics of the 

individual Canadians and families they serve, and on the outcomes of the services they 

provide, such as justice, health, and education, as well as on cultural institutions and 

industries. 

 

Table 9  2011–12 Financial Resources ($ thousands) 

Planned Spending Total Authorities* Actual Spending* 

138,951 140,301 125,388 

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Spending figures are net of respendable 

revenue. 

 
Table 10  2011–12 Human Resources (full-time equivalents [FTEs]) 

Planned Actual Difference 

1,565 1,410 155 

Note: Totals may differ within and between tables because of rounding. 

 
1. A more detailed description of this program activity and planned release dates are available at 

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm and http://www.statcan.gc.ca/release-

diffusion/index-eng.htm. 

 

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
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Table 11  Performance Indicators for Social Statistics 

Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

Statistics 

produced by 

Statistics 

Canada are 

available 

through a wide 

range of easily 

accessible 

media formats 

and venues. 

Page views of 

electronic 

publications—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Page views in 2011–12 were up 5% from 2010–11. 

The increase in 2011–12 is mainly attributable to the 

continued popularity of specific publications such as 

Perspectives on Labour and Income, Canadian Social 

Trends, Health Fact Sheets, Juristat and Health Reports. 

 

Page views (‘000) and percentage changes, fiscal years 

2007–08 to 2011–12: 

2007–08 3,210 7 

2008–09 3,962 23 

2009–10 4,304 9 

2010–11 5,424 26 

2011–12 5,719 5 

Success in 

finding 

information on 

the Statistics 

Canada website 

65% of 

visitors 

surveyed 

found what 

they were 

looking for 

69% of visitors surveyed found what they were looking for. 

2010–11: 60% 

2011–12: 69% 

Ease of finding 

information on 

the Statistics 

Canada website 

70% of 

visitors 

surveyed 

would say 

they were 

satisfied 

75% of visitors surveyed indicated it was somewhat or 

very easy to find the information they sought. 

2010–11: 67% 

2011–12: 75% 

Satisfaction 
with website 

New 
indicator 

67% of visitors surveyed who were seeking social 

statistics information were satisfied or very satisfied with 

the website 

Canadians are 

aware of the 

availability of 

these statistics 

and of their 

high quality, 

and of the 

professionalism 

and non-

Data series 

downloaded 

from the 

CANSIM online 

database—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Indicators are not available as Statistics Canada is in a 

transition year moving to free CANSIM. 
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Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

partisanship of 

Statistics 

Canada. 

Percentage of 

statistical 

outputs that 

meet set levels 

of accuracy 

95.0% 

The sampling accuracy of 99.7% of major statistical 

outputs from the Social Statistics program was within set 

objectives. 

 

Sampling accuracy within set objectives, 2007–08 to 

2011–12: 

2007–08 98.6 

2008–09 99.1 

2009–10 99.7 

2010–11 99.7 

2011–12 99.7 

1. See Section IV for indicator definitions. 

 

Performance Summary and Analysis of Program Activity 

Demographic trends will have a profound effect on labour markets, on demand for 

government services such as health, education and justice, as well as on incomes and life 

paths. A robust, comprehensive program of social statistics is essential to anticipating and 

meeting these challenges. 

In 2011–12, the Social Statistics program activity continued to deliver high-quality social 

and economic data and sustained its renewal activities. 

The target growth rate for electronic page views by clients was met. All major statistical 

outputs from the Social Statistics program activity were released on time, adhering to the 

pre-established release schedule, and in accordance with accuracy targets. 

In 2011–12, the Social Statistics program made significant progress in streamlining and 

integrating its business processes to improve efficiency. For example, the Social Survey 

Processing Environment provides a suite of generic tools and utilities related to the 

processing of social survey and administrative data. Most of the tools have been 

designed. The transition to the new environment was completed for two surveys and 

started for two others. Sixteen more surveys are projected to complete the transition in 

2012–13. 

Lessons Learned 

What worked well 

A suite of common tools and utilities meets the business needs of most survey programs. 

Only a limited set of additional functionalities will need to be developed—mainly for 

processing administrative data, which was initially out of the project’s scope. The Labour 

Force Survey was also initially out of scope for the use of common tools because of the 

complexity and the highly integrated sets of processes that are needed to release the 

information on a very tight schedule. However, preliminary work suggests that, with 

some new functionality added, the generic processes can likely be used for the Labour 
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Force Survey. This would reduce the costs of the system redesign, which is typically 

done every 20 years. 

Wealth measurement was identified as a significant data gap. Using the generic tools, a 

new wave of the Survey of Financial Security was developed in 2011–12. Collection will 

be completed in 2012–13; data should be released in December 2013. A major new cost-

recovery project was started in 2011–12, the Programme for the International Assessment 

of Adult Competencies. The project was conducted as part of a 20-country OECD 

initiative. The project was funded by a consortium of partners from federal, provincial 

and territorial jurisdictions. Collection started in the fall of 2011 and was to be completed 

by June 2012. 

The Social Statistics program’s Microdata Access Division is contributing significantly to 

making Statistics Canada data holdings more available. The remote microdata access 

application, Real Time Remote Access, has been used by federal researchers for a year. It 

is now being enhanced with new functions, and consultations are underway to offer 

academics access to this tool. In 2011–12, approximately 70 data librarians from 

postsecondary institutions were trained to use public-use microdata files released through 

Statistics Canada’s Data Liberation Initiative partnership program. In addition, the 

Canadian Research Data Centres Network now has over 1,400 active researchers 

conducting approved research projects at 25 centres across the country. 

A new occupational classification system was made available. It will be used in the 

household survey program, including the National Household Survey. This  classification 

is the result of last year’s agreement between Statistics Canada and its partner, Human 

Resources and Skills Development Canada, to harmonize the two major occupational 

classifications into a single national classification. This consolidation was a major step 

toward coherent occupational statistics across the Government of Canada. 

What could be improved and what we are doing about it 

To yield higher response rates for social surveys, the General Social Survey (GSS) is 

being redesigned to introduce both a multimode, Internet option and a new sampling 

frame. In 2011–12, the GSS developed an Internet application, enabling respondents to 

complete its caregiving survey cycle online. This application is now being field-tested. 

The GSS also tested a prototype of a new sampling frame that included cellphones. A 

second pilot, the GSS cycle on social identity, is being designed to test a fully integrated 

mixed-mode survey in combination with the new sampling frame. This second pilot is 

planned for fall 2012 and will be fully operational for 2013. 
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Program Activity 3: Census, Demography and Aboriginal Statistics 

Program activity description1 

The program’s purpose is to provide statistical information, analyses and services that 

measure changes in the Canadian population, its demographic characteristics and its 

conditions, and its agricultural sector, as well as the well-being of aboriginal peoples, in 

order to serve as a basis for public and private decision making, research and analysis in 

areas of concern to the people of Canada. The program includes the Censuses of 

Population and Agriculture. The Census of Population provides detailed information on 

population sub-groups and for small geographical levels required to assess the effects of 

specifically targeted policy initiatives and serves as a foundation for other statistical 

surveys. It also provides population estimates, projections and in-depth information on 

special populations, such as operators of agriculture holdings and Aboriginal Peoples. 

Population counts and estimates are used in determining electoral boundaries, distribution 

of federal transfer payments, and the transfer and allocation of funds among regional and 

municipal governments, school boards and other locally based agencies within provinces. 

It meets statistical requirements specified constitutionally, and supports those in statutory 

requirements and regulatory instruments. All per capita measures in fiscal policies and 

arrangements and other economic analysis, and in program and service planning, come 

from this program’s statistical information. Statistics produced range from demographic, 

social and economic conditions of the population, annual and quarterly estimates of the 

population, households and families and their projections to number and types of farms 

and farm operators, and the socio-economic conditions and well-being of Aboriginal 

Peoples. 

 

Table 12  2011–12 Financial Resources ($ thousands) 

Planned Spending Total Authorities* Actual Spending* 

334,905 350,936 340,205 

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Spending figures are net of respendable 

revenue. 

 

 

Table 13  2011–12 Human Resources (full-time equivalents [FTEs]) 

Planned Actual Difference 

1,722 1,965 -243 

Note: Totals may differ within and between tables because of rounding. 

 

1. A more detailed description of this program activity and planned release dates are available at 

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm and http://www.statcan.gc.ca/release-diffusion/index-

eng.htm. 

 

http://www.statcan.gc.ca/about-apercu/structure/paa-aap-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
http://www.statcan.gc.ca/release-diffusion/index-eng.htm
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Table 14  Performance Indicators for Census, Demography and Aboriginal 
Statistics 

Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

Statistics 

produced by 

Statistics 

Canada are 

available 

through a wide 

range of easily 

accessible 

media formats 

and venues. 

Page views of 

electronic 

publications—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Page views in 2011–12 were up 17% from 2010–11. 

There was a strong increase in downloads to new 

articles in the "Report on the Demographic Situation 

in Canada." 

 

Page views (‘000) and percentage changes, fiscal 

years 2007–08 to 2011–12: 

2007–08 511 49 

2008–09 630 23 

2009–10 666 6 

2010–11 931 40 

2011–12 1,087 17 

Success in 

finding 

information on 

the Statistics 

Canada website 

65% of visitors 

surveyed 

found what 

they were 

looking for 

70% of visitors surveyed found what they were 

looking for. 

 

2010–11: 69% 

2011–12: 70% 

Ease of finding 

information on 

the Statistics 

Canada website 

70% of visitors 

surveyed 

would say they 

were satisfied 

69% of visitors surveyed indicated it was somewhat or 

very easy to find the information they sought. 

 

2010–11: 67% 

2011–12: 69% 

Satisfaction with 
website 

New indicator 65% of visitors surveyed who were seeking Census, 

Demography and Aboriginal Statistics information 

were satisfied or very satisfied with the website. 

Canadians are 

aware of the 

availability of 

these statistics 

and of their 

high quality, 

and of the 

professionalism 

and non-

partisanship of 

Statistics 

Canada. 

Data series 

downloaded from 

the CANSIM 

online 

database—

number and 

annual 

percentage 

change 

Annual 

increase 

exceeds 5% 

Indicators are not available as Statistics Canada is in 

a transition year moving to free CANSIM. 

Net 

undercoverage 

for the 2011 

Census of 

Population  

Less than 3% 

 

No indicator data are currently available. Data will be 

available for DPR 2012–13. 
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Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

Response rate 

for the 2011 

Census of 

Population 

98% or more 

 

Collection response rate for the 2011 Census of 

Population was 98.1%.  

Response rate 

for the National 

Household 

Survey 

At least 50% 

 

Collection response rate for the National Household 

Survey was 69.3%. 

Organizational 

efficiency 

Cost per dwelling 

for 2011 Census 

of Population 

Less than $42 

The target was in 2009/10 constant dollars. In actual 

dollars, this target was $43.02 per dwelling. The 

projected final actual cost (based on measured and 

forecasted expenditures is $44.78 per dwelling. The 

variance can be explained by a reduced number of 

actual dwellings versus the projected number 

previously used (-83,000), and an increase in costs of 

$22M over project costs. The increase in costs is 

related to additional contingency funding received by 

Statistics Canada to account for changes in 

methodology (move to the voluntary National 

Household Survey) and to additional efforts made to 

reach response rate objectives. 

1. See Section IV for indicator definitions. 

 

 

Performance Summary and Analysis of Program Activity 

The Census, Demography and Aboriginal Statistics program performed at a very high 

level in 2011–12. Data collection for the Census of Population, the Census of 

Agriculture, and the National Household Survey took place from May to August 2011. 

Collection response rates were 98.1% for the Census of Population, 95.9% for the Census 

of Agriculture and 69.3% for the National Household Survey. These response rates were 

above expectations, despite the challenges of dealing with natural disasters such as floods 

and forest fires in many parts of the country and labour disruptions at Canada Post in 

June 2011. The first data release for the Census of Population took place on February 8, 

2012 and received extensive coverage. The release focused on population and private 

dwellings counts. Other Census of Population releases will take place in May, September 

and October 2012. Data certification and processing activities for the National Household 

Survey are also progressing as planned: releases are scheduled from May to August 2013. 

The main release of the 2011 Census of Agriculture will take place on May 10, 2012. 

More Census of Agriculture products are to be released beginning in September 2012. 
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Lessons Learned 

What worked well 

New collection approaches were introduced, which generated high response for the 

Census of Population. The Internet response rate was 54.1%, placing Canada in the 

forefront of Internet census collection internationally. The self-response rate (completing 

the questionnaire with no interviewer assistance) reached 85.8%, the highest ever for the 

Census of Population. The same collection approach was used for the National 

Household Survey, helping to achieve a national collection response rate of 69.3%— 

comparable to rates for other voluntary household surveys conducted by Statistics 

Canada. Introducing a new collection step to verify dwelling occupancy status close to 

census day also improved classification of private dwellings correctly as occupied or 

vacant. 

For the Census of Agriculture, 10.8% of farm operations completed their questionnaires 

online; more than double the rate for the 2006 Census of Agriculture. The Census of 

Agriculture incorporated a full mail-out with centralized telephone follow-up for the first 

time in 2011, improving the cost effectiveness of collection. 

What could be improved and what we are doing about it 

The 2016 Census Strategy Project, which began in December 2010, continues Statistics 

Canada’s regular process of reviewing and evaluating its statistical programs. The project 

reviewed the approaches for population censuses that are used around the world, and 

evaluated their applicability to the Canadian context. Simultaneously, Statistics Canada 

conducted a thorough review of the Census of Agriculture. The objective of these  

reviews was to study options and deliver a recommendation to the federal government on 

the methodology of the 2016 census programs. 

As is customary after every census, Statistics Canada also evaluated every operational 

aspect of the censuses and the National Household Survey. Combined with the reviews 

mentioned above, the results from the operational evaluations will be used to plan the 

2016 census programs. Key drivers for the 2016 cycle will be improving efficiency, 

increasing the use of administrative date to improve quality and to reduce respondent 

burden, and speeding up data dissemination. Submissions will be made to Treasury Board 

in the fall of 2012 for interim 2016 program funding. 
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Program Activity 4: Internal Services 

Program activity description 

Internal Services comprises activities and resources that support programs and other 

corporate obligations: management and oversight services; communications services, 

legal services, human resource management services, financial management services, 

information management services, informatics services, methodology services, real 

property services, materiel services, acquisition services, as well as travel and other 

administrative services 

Table 15  2011–12 Financial Resources ($ thousands) 

Planned Spending Total Authorities* Actual Spending* 

82,637  103,016  93,840  

*Excludes amount deemed appropriated to Shared Services Canada 

Note: Totals may differ within and between tables because of rounding. Spending Figures are net of respendable 

revenue. 

 

Table 16  2011–12 Human Resources (full-time equivalents [FTEs]) 

Planned Actual Difference 

908  969  -61  

Note: Totals may differ within and between tables because of rounding. 

Table 17  Performance Indicators for Internal Services 

Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

Organizational 

efficiency 

Rating on 21 

areas of 

management 

defined in the 

Management 

Accountability 

Framework 

Obtain rating 

of ‘strong’ or 

‘acceptable’ in 

90% of areas 

of 

management 

Fourteen areas of management were evaluated as 

part of the 2011–12 Management Accountability 

Framework. Statistics Canada obtained a rating of 

‘strong’ or ‘acceptable’ in 13 areas, or 93% of the 

areas of management. 

The rating for Integrated Risk Management and 

Effectiveness of Information Management both 

increased to ‘acceptable’ from ‘opportunity for 

improvement’ in 2010–11. 

Although the Quality and Use of Evaluation received a 

rating of ‘opportunity for improvement’, a great deal of 

work has been done and continues in this area. A 

neutral evaluation function has been established 

within Statistics Canada, as well as a Departmental 

Evaluation Plan covering 100% of the Agency’s 

programs. 
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Expected 

Results 

Performance 

Indicators
1
 

Targets Actual Results 

 

Financial reports 

to Policy 

Committee 

provided as 

planned 

Monthly 

Statistics Canada met all its financial management 

targets. All financial reports to Policy Committee were 

provided as scheduled. 

Departmental 

Staffing 

Accountability 

Report 

Rank in the 

top quartile of 

agencies and 

departments 

(response 

rates and 

overall results) 

 

Statistics Canada has ranked in the top quintile in the 

average length of internal appointment processes 

across the Public Service in the Departmental 

Summary of Staffing Management Accountability 

Framework indicators developed by the Public 

Service Commission for the 2011–12 Departmental 

Staffing Accountability Report. Much of this success 

can be attributed to the Agency’s collective staffing 

model. 

A new staffing model was introduced in June 2010 to 

meet Statistics Canada’s core business needs. The 

new model, fully implemented in July 2011, 

emphasizes domain-specific collective processes and 

is designed to better align with employee expectations 

and subject-matter needs. Efficiencies have been 

gained through the collective approach to staffing as 

result of fewer selection processes, a streamlined and 

organized approach as well as the ensuing pools of 

qualified individuals. 

1. See Section IV for indicator definitions. 

 

Performance Summary and Analysis of Program Activity 

The Internal Services program activity achieved success towards the priority it identified 

in the 2011–12 Report on Plans and Priorities: improve the Agency’s business processes 

and further integrate its results-based corporate infrastructure. 

 

Activities included 

 further integrating risk management, planning and evaluation activities 

 developing and funding a multi-year capital plan to ensure the efficiency, 

continuity, and quality of all statistical and support programs 

 aligning human resources capacity with the long-term investment strategy 

 strengthening the corporate statistical information management framework 

 consolidating the procurement, management and evergreening of the Agency’s 

desktop equipment 

 launching a comprehensive review of the dissemination model 

 consolidating information technology infrastructure services within Shared 

Services Canada. 
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Lessons Learned 

What worked well 

The Agency prepared a 10-year outlook of planned investments, forming the basis of 

Statistics Canada’s first departmental investment plan, which was then approved by 

Treasury Board Secretariat. Implementing the Departmental Project Management 

Framework, and having in place a strong governance and decision-making structure, earned 

the Agency a Level 3 Organizational Project Management Capacity Assessment. 

In 2011–12, the Agency further integrated risk management practices into its business, 

developing a comprehensive corporate risk profile. Greater accountability for mitigation 

strategies and action plans was achieved by assigning senior management leads to each of 

the corporate risks. Improved documentation and training on the development of program 

area risk registers was provided, which increased awareness and enhanced consistent 

practices across the Agency. The Departmental Audit Committee reviewed the integrated 

risk management process and corporate risk profile and provided valuable insights. 

A strong culture of sound information management practices is fundamental to Statistics 

Canada’s mandate. The Agency remains strong in the area of access to information, but 

has identified a need to improve information management practices. In response, practical 

foundational initiatives have begun in this area. Implementing corporate directives on the 

management of statistical microdata files and aggregate statistics, supported by bi-annual 

corporate monitoring, are key steps in improving the Agency’s management of statistical 

information. Progress made in identifying information resources of business value is a 

key step toward sound management of unstructured information. This positions the 

Agency well for aligning with the Treasury Board Secretariat Directive on 

Recordkeeping. As a result, Statistics Canada’s Information Management (Management 

Accountability Framework Area of Management 12) overall rating in MAF IX improved 

to ‘acceptable’ from last year’s rating of ‘opportunity for improvement’. 

What could be improved and what we are doing about it 

In 2011–12, Statistics Canada focused on several staffing and governance changes 

designed to help build a foundation for the Agency’s evaluation function. This process is 

still in its early stages, which is reflected in the overall ‘opportunity for improvement’ 

rating. A five-year evaluation plan has been completed and forwarded to Treasury Board 

Secretariat. The Agency is also moving towards full evaluation coverage of its direct 

program spending over a five-year cycle. Statistics Canada will continue to carry out 

activities over the course of 2012–13, as per its recently approved Transition Plan for 

Implementing the Evaluation Function. This will ensure that a neutral and cost-effective 

evaluation function can provide the evaluation information needed and fulfill the 

requirements of the 2009 Treasury Board Policy on Evaluation. 

The alignment of Statistics Canada’s human resources capacity with the long-term 

investment strategy identified through the departmental investment plan remains a focus. 

The Agency will continue to ensure that the human resources, financial and project 

management information required for decision making is consistently available to support 
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Statistics Canada’s integrated strategic planning process. Risk management, planning and 

evaluation activities will be further integrated into this process. 

Internal Services are affected by Government of Canada initiatives such as government-

wide email, network and data centre services, as well as the administrative process review 

and automation project. The Agency has worked with departments, including TBS and 

Shared Services Canada (SSC), to ensure the ongoing protection of confidential statistical 

information in accordance with the Statistics Act. 

The following tables on financial and human resources data show the resources that were 

transferred to SSC and the expenditures incurred on behalf of SSC. 

Impacts on Financial and Human Resources Resulting from the Establishment of 
Shared Services Canada 

 

2011-12 Financial Resources 

 ($ thousands) 

 Planned Spending* Total Authorities** 

Net transfer post Orders in Council (OIC)** to 

Shared Services Canada (SSC) 
18,467 

18,983 
 

2011-12 Human Resources 

 

 Planned Actual 

Deemed to SSC 74 74 

* Pursuant to section 31.1 of the Financial Administration Act and Orders in Council P.C. 2011-0881, P.C. 
2011-0877 and P.C. 2011-1297, this amount was deemed to have been appropriated to SSC, which 
resulted in a reduction in the appropriation for Statistics Canada 
** Total authorities, as presented in the "2011-12 Financial resources" table (and other relevant tables) in 
the "Summary of Performance" section, is the net of any transfers to SSC. Actual spending does not 
include expenditures incurred on behalf of SSC as of the OIC date. 
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Financial Highlights  

 

 
      

Condensed Statement of Financial Position (Unaudited) 

As at March 31, 2012  
($ thousands) 

  

 Change 

% 2011-12 2010-11 

Total net liabilities 2.6% 188,572 183,720 

Total net financial assets -40.1%  41,802 69,796  

Departmental net debt 28.8% 146,770 113,924 

Total non-financial assets -14.4% 141,466 165,276 

Departmental net financial position -110.3% -5,304 51,352 

Condensed Statement of Operations and Departmental Net Financial Position 

 (Unaudited) 

For the Year Ended March 31, 2012  
($ thousands) 

  

 Change 

% 2011-12 2010-11 

Total expenses 32.8% 985,929 742,513 

Total revenues 17.1% 112,657 96,245 

Net cost of operations before government funding and 

transfers 35.1% 873,272 646,268 

Departmental net financial position -110.3% -5,304 51,352 

 
Note: Totals may differ within and between tables because of rounding. 

Please note that, for the sake of comparability between the above statements and to the 

rest of the financial information in this DPR, any analysis by Program Activity (PA) to 

follow this condensed statement of financial position and operations has Shared Services 

Canada (SSC) expenditures and revenues prior to the OIC date included by PA where 

applicable. This is in contrast to the actual departmental financial statements where SSC 

expenditures and revenues prior to the OIC date are removed by PA and then added back 

at the departmental level. 

The year over year decrease in the department’s net financial position is mostly due to 

two factors, namely, the decrease in financial and non financial assets due in large part to 

the transfer of certain operations to Shared Services Canada and, the increase in accrued 
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liabilities as a result of the Workforce Adjustment (WFA). The increase in accrued 

liabilities is partially offset by the decrease in accounts payable, which were significantly 

higher last year due to a peak in the Census cycle.  
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Financial Highlights Charts 

Figure 3  Assets by Type 

 

 

Total assets were $183.3 million at the end of 2011–12, a decrease of $51.8 million, or 

22.0%, from $235.1 million in 2010–11. This decrease is mostly due to the transfer of 

tangible capital assets and prepaid expenses to Shared Services Canada to manage email, 

data centres, network services and telecommunications services, as well as to lower 

amounts due from the Consolidated Revenue Fund, which is affected by changes in 

accounts payable/receivable and accrued salaries and wages. 

Tangible capital assets, composed mainly of informatics software ($79.0 million), 

software under development ($32.6 million) and leasehold improvements ($13.4 million), 

represent the largest portion of assets at $134.3 million, or 73.2% of the total. The 

remaining 26.8% is composed of amounts from the Consolidated Revenue Fund (18.2%), 

accounts receivable and advances (4.7%), prepaid expenses (2.0%) and inventory (1.9%).  
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Figure 4  Liabilities by Type 

 

 

Total liabilities were $188.6 million at the end of 2011–12, up $4.9 million, or 2.6% from 

$183.7 million the previous year. Employee future benefits made up the largest portion of 

liabilities at $82.9 million, or 44.0% of the total. Accounts payable and accrued liabilities 

is the next largest portion at $78.8 million, or 41.8% of the total. It is composed of 

accrued liabilities ($41.4 million), accounts payable external parties ($17.3 million), 

accrued salaries and wages ($11.5 million) and accounts payable to other federal 

government departments and agencies ($8.6 million). Vacation pay and compensatory 

leave make up $23.4 million, or 12.4% of the total. 
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Figure 5  Revenues by Program Activity 

 

 

The Agency’s revenues totalled $112.7 million in 2011–12, up $16.5 million, or 17.1%, 

from $96.2 million in 2010–11. This increase is mostly due to the cyclical nature of some 

surveys. The Social Statistics program generated $64.9 million (57.6%); the Economic 

Statistics program, $22.7 million (20.1%); the Census, Demography and Aboriginal 

Statistics program, $22.5 million (20.0%); and Internal Services, $2.6 million (2.3%).  
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Figure 6  Gross Expenditures by Program Activity 

 

 

Total expenses, including respendable revenue and services provided without charge by 

other government departments, were $985.9 million in 2011–12, up $243.4 million, or 

32.8%, from $742.5 million the previous year. This increase is mostly due to the 2011 

Census of Population and National Household Survey and the 2011 Census of 

Agriculture. This is typical for the Agency because of the cyclical nature of the census 

programs; in 2010–11, census activities ramp up in preparation for the peak year of the 

cycle, 2011–12. The Census, Demography and Aboriginal Statistics program accounted 

for $389.0 million (39.5%); the Economic Statistics program, $251.8 million (25.5%); the 

Social Statistics program, $224.1 million (22.7%); and Internal Services, $121.0 million 

(12.3%). 
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Figure 7  Gross Expenditures by Type 

 

 

Statistics Canada spent $985.9 million in 2011–12. The expenses are broken down as 

follows: salaries and employee benefits, $650.5 million; professional services, $163.2 

million; transportation and postage, $54.7 million; accommodations, $38.8 million; 

amortization, $37.1 million; repairs and maintenance, $16.2 million; communication and 

printing, $14.1 million; and other expenses, $11.3 million. 
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Financial Statements 

Financial statements can be found at http://www.statcan.gc.ca/dpr-rmr/2011-2012/financ-

eng.htm. 

 

  

http://www.statcan.gc.ca/dpr-rmr/2011-2012/financ-eng.htm
http://www.statcan.gc.ca/dpr-rmr/2011-2012/financ-eng.htm
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List of Supplementary Information Tables 

All electronic supplementary information tables found in the 2011–12 Departmental 

Performance Report can be found on the Statistics Canada’s website at: 

http://www.statcan.gc.ca/about-apercu/dpr-rmr/2011-2012/s03p02-eng.html 

 Sources of Respendable and Non-respendable Revenue 

 User Fees and Regulatory Charges 

 External Fees 

 Greening Government Operations 

 Response to Parliamentary Committees and External Audits 

 Internal Audits  

 Evaluations. 

 

 

http://www.statcan.gc.ca/about-apercu/dpr-rmr/2011-2012/s03p02-eng.html
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Organizational Contact Information 

Email 

infostats@statcan.gc.ca 

 

Telephone 

1-800-263-1136 or 613-951-8116 

 

Fax 

1-877-287-4369 or 613-951-0581 

 

TTY 

1-800-363-7629 

 

Mail 

Statistics Canada 

150 Tunney's Pasture Driveway 

Ottawa, Ontario 

K1A 0T6 

 

Website: http://www.statcan.gc.ca 

 

 

mailto:infostats@statcan.gc.ca
http://www.statcan.gc.ca/
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Indicator Definitions 

Number of page views of electronic publications:  The combination of web pages viewed and downloaded during 

visits to the Statistics Canada website. 

Success in finding information on the Statistics Canada website: Users are asked to indicate whether they 

successfully located the information they were seeking in their current visit to the Statistics Canada website. This 

feedback is collected in the Web Evaluation Survey, conducted annually by Statistics Canada. An invitation to participate 

in the survey appears as users view the site’s pages. 

Ease of finding information on the Statistics Canada website: Users are asked to rate, on a five-point scale ranging 

from very easy to very difficult, how easily they found the information they were seeking in their current visit to the 

Statistics Canada website. This feedback is collected in the Web Evaluation Survey conducted annually by Statistics 

Canada. An invitation to participate in the survey appears as users view the site’s pages. 

Satisfaction with website: Users are asked to rate, on a five-point scale ranging from very satisfied to very dissatisfied, 

their satisfaction with to the Statistics Canada website. This feedback is collected in the Web Evaluation Survey, 

conducted annually by Statistics Canada. An invitation to participate in the survey appears as users view the site’s pages. 

Use of administrative data: Statistics Canada uses data from the Canada Revenue Agency and other administrative 

sources as an alternative to obtaining data directly from respondents. Sometimes called ‘survey data replacement’, this 

practice reduces the number of questionnaires going to respondents and the associated response burden. 

Index of response burden hours: This estimate is calculated annually using the frequency of each survey, the average 

time to complete the questionnaire and the number of surveyed respondents. Dividing by the estimated number of 

Canadian businesses gives average burden per establishment. The average is indexed, to a base year of 1991. The 

calculation excludes the quinquennial Census of Agriculture. 

Net census undercoverage: The number of people missed less the number of people counted more than once. 

Following each census since the 1961 Census, a reverse record check (RRC) has been carried out to measure census 

population undercoverage. The RRC estimates the number of people missed in the census. This estimate is combined 

with the estimate from the census overcoverage study of the number of people enumerated more than once to calculate 

net undercoverage. In the Census of Agriculture, net census undercoverage—number of farms is the number of farms 

missed by the census less the number of farms counted more than once. As well, net census undercoverage—total 

farm area is the total farm area missed by the census less the total farm area counted more than once. 

Response rates: The accuracy of the data disseminated by Statistics Canada is directly related to the accuracy of the 

data provided by respondents to its surveys or censuses. It follows that an important indication of accuracy is the 

percentage of respondents asked to provide data who actually do so. Generally, the higher the response rate, the greater 

the accuracy of census results. 

Management Accountability Framework: This annual evaluation of departments conducted by the Treasury Board 
Secretariat measures 21 areas of management. This independent evaluation is an indicator of the efficiency of an 
organization’s modern management practices. 
 
Financial reports to Policy Committee provided as planned: Reporting by the Agency’s financial management 
services to the Agency’s executive committee. This is scheduled to occur monthly. 
 
Departmental Staffing Accountability Report (DSAR): An annual report provided by organizations to the Public Service 
Commission concerning the management and results of departmental/agency staffing. 

 


