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Introduction

1. CCHS content is comprised of three components:
a. Core content is asked of all respondents, annual core content remains relatively stable over
time while other common modules are asked for one or two years and alternate from year to
year;

b. Optional content is chosen by health regions and is usually coordinated at the provincial level.

c. Rapid Response modules are cost-recovery projects asked of all respondents living in the ten
provinces usually for one collection period (2 months).

2. Question text in bold font is read to the respondent. Text in normal font is not reau 2 the respondent.
Interviewer instructions are prefaced by the word “INTERVIEWER?”, and are nat read alcud.

3. Question text in bold font enclosed by brackets () is read to the respondant at the discretion of the
interviewer.

4. The options “Don’t Know” (DK) and “Refusal”’ (RF) are allowed or evei :.auestion unless otherwise
stated. However, the response categories are not read aloud.

5. External variable names are displayed in the questionnair¢. Ti.ose-names, highlighted in grey, are used
in the microdata files.
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Contact component

Note: The following module only includes part of the questions asked during the CCHS interview. It

includes what we believe may be of interest for data users.

Contact (CN)

CN_BEG
CN_NO1 INTERVIEWER: Record method of interview.
1  Telephone
2  Personal
(DK, RF are not allowed)
CN_NO2 INTERVIEWER: Have you made contact?
1 Yes
2 No (Go to CN_END)
(DK, RF are not allowed)
CN_END

Interviewer introduction (ll)

II_BEG
II_RO1 Hello, I'm "CALLING frem Jtatistics Canada. My name is ...
INTERVIEWER: Intriaduce yourself using both your given and last names.
Pres_.<Enter> to continue.
II_END

Language of Prefcrenice (LP)

LP_BEG
LP_QO01 Would you prefer that | speak in English or in French?
ADM_LHH

1  English (Go to IC_RO01)

2  French (Goto IC_RO01)

3 Other

(DK, RF are not allowed)
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LP_NO02 INTERVIEWER : Select respondent's preferred non-official language.
If necessary, ask: (What language would you prefer?)

03 Chinese

04 ltalian

05 Punjabi

06 Spanish

07 Portuguese

08 Polish

09 German
10 Vietnamese

11 Arabic

12 Tagalog

13 Greek

14 Tamil

15 Cree

16 Afghan

17 Cantonese

18 Hindi

19 Mandarin

20 Persian (Farsi)
21 Russian

22 Ukrainian

23 Urdu

24 Inuktitut

25 Hungarian

26 Korean

27 Serbo-Croatian
28 Gujarati

29 Dari

90 Other - Specify

(DK, RF are not allowed)

LP_END

Initial contact (IC)
IC_BEG

IC_RO1 mailing regarding the Canadian Community Health Survey. This survey asks
“anaiians from all provinces and territories about their health, the factors that
aircct their health and their use of health care services. One of the main goals of the
survey is to gather information to help improve health programs and services
provided in your region. All information collected in this survey will be kept strictly
confidential.

INTERVIEWER: Press <Enter> to continue.

IC_END
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Household component

Note: The following module only includes part of the questions asked during the CCHS interview. It
includes what we believe may be of interest for data users.

Roster Introduction (RS)

RS BEG

RS _RO0O1 The next few questions will provide important basic information on the people in
your household.
INTERVIEWER: Press <Enter> to continue.

RS_END

Usual Roster (USU)

USU_BEG

USU_QO01 What are the names of all persons who_uscalj-live here?
(DK, RF and null are not allowed)

USU_END

Other Roster 1 (OTH1)

OTH1_BEG
RS_Q04 Are there aiyatherpersons who usually live here but are now away at school, in
hospital,"vr scmewhere else?
1 <Yes
2« N2 (Go to ANDB_QO01)
K, IRF and null are not allowed)
RS _E1 iNTERVIEWER: Press <Enter> to return to roster and enter at least one name.
Note: Trigger hard edit if RS_QO04 = 1.
OTH1_END
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Age Without Date of Birth (ANDB)

ANDB_BEG
ANDB_QO01 What is [respondent name]'s age?
__I_| Age in years
(MIN: 0) (MAX: 130)
(DK, RF are not allowed)
ANDB_END
Sex (SEX)
SEX_BEG
SEX_QO01 INTERVIEWER: Enter [respondent name]'s sex.
DHH_SEX If necessary, ask: (Is [respondent name] maie ui .2male?)
1 Male
2 Female
(DK, RF are not allowed)
SEX_END

Marital Status (MSNC)

MSNC_BEG
MSNC_QO01 What is [respondent na:ne;'s mzrital status? Is [he/she]:
INTERVIEWER: Re&d cai2guries to respondent.
1 ... .married?
2 ..livina comm>n-law?
3 ... widowed?
4 .. sepcrated?
5 ..divorced?
6 single, never married?
MSNC_END
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Canadian forces (CAF)

CAF_BEG

CAF_QO01 Is [respondent name] a full time member of the regular Canadian Armed Forces?
1 Yes
2 No
(DK, RF are not allowed)

CAF_END

Relationship Without Confirmation (RNC)

RNC_BEG
RNC_Q1 What is the relationship of: [respondent name] [(Text sex,/aga)
to: [respondent name]? [(Text sex, age)
01 Husband/Wife
02 Common-law partner
03 Father/Mother (Go to RNC_Q2A)
04 Son/Daughter (Go to RNC_Q2B)
05 Brother/Sister (Go to RNC_Q2Cj)
06 Foster father/mother
07 Foster son/daughter
08 Grandfather/mother
09 Grandson/daughter
10 In-law (Go to RNE _(32D)
11 Other related (Go ta *NC” Q2E)
12 Unrelated Gt to RNC_Q2F)
RNC_Q2A What is the relationship ¢f: [respondent name] [(Text sex, age)]
to: [responderit 1.ame]? [(Text sex, age)]
Is that a(:):
1 ... birth father/mother?
2 ... Swep father/mother?
3 .. udoptive father/mother?
RNC_Q2B What is the relationship of: [respondent name] [(Text sex, age)]

to: [respondent name]? [(Text sex, age)]

Is that a(n):

1 ... birth son/daughter?

2 ... step son/daughter?

3 ... adopted son/daughter?
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RNC_Q2C

RNC_Q2D

RNC_Q2E

RNC_Q2F

RNC_END

What is the relationship of: [respondent name] [(Text sex, age)]
to: [respondent name]? [(Text sex, age)]

Is that a(n):

abhwnN -

... full brother/sister?

... half brother/sister?

... step brother/sister?

... adopted brother/sister?
.. foster brother/sister?

What is the relationship of: [respondent name] [(Text sex, age)]
to: [respondent name]? [(Text sex, age)]

Is that a(n):

1 ... father/mother-in-law?
2 ... son/daughter-in-law?
3 ... brother/sister-in-law?
4 .. other in-law?

What is the relationship of: [respondent nar>e] [('ext sex, age)]
to: [respondent name]? [(Text sex, age)}

Is that a(n):

A WN P

... uncle/aunt?

... cousin?

... nephew/niece?
.. other relative?

What is the relaiionsrig-of: [respondent name] [(Text sex, age)]
to: [respondent name]? [(Text sex, age)]

Is that a(n,:

1 /haviriend/girlfriend?
2 ..“oom-mate?

R ... other?
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Proxy interview (GR)

GR_BEG

GR_NO1

Note:

GR_CO01

GR_NO1A

Content block

External variables required:

PROXMODE: proxy identifier, from the GR block.

FNAME: first name of respondent from household block.

DOGR: do block flag, from the sample file.

PE_QO1.: first name of specific respondent from USU block
PE_QO02: last name of specific respondent from USU block

Screen display:
Display on header bar PE_QO01 and PE_QO02 separated by a space

INTERVIEWER: Who is providing the information for this person's con:;zonent?

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20

If If selected respondent, go to GR_END.
Otherwise, go to GR_NO1A.

MEMBER1
MEMBER2
MEMBER3
MEMBER4
MEMBERS
MEMBERG
MEMBER7
MEMBERS
MEMBER9
MEMBER10
MEMBER11
MEMBER12
MEMBER13
MEMBER14
MEMBEK15
MEMBLRZE
MEMEERL?7
v EMBENKK18
MENBER19
MEMBER20

INTERVIEWER: Do you want to complete this component by proxy?

1
2

(DK, RF are not allowed)

Yes

No

Goto GR_EO1A

(Go to GR_N02)
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GR_EO1A You may not proceed with the rest of this questionnaire. Please press <F10> to exit, or
return and update GR_NO1 or GR_NO1A.

Note: Trigger hard edit if GR_NO1A = 2 and not Selected Respondent.

GR_NO02 INTERVIEWER: Record the reason why this component is being completed by proxy.
Proxy interviews are to occur only if the mental or physical health of the
selected member makes it impossible to complete the interview during
the collection period. If the reason for the proxy interview is neither of
these choices, please press <F10> to exit the application and assign an
appropriate outcome code.

1  Physical health condition
2 Mental health condition

(DK, RF are not allowed)

GR_NO3 INTERVIEWER: Enter the condition.

(80 spaces)
(DK, RF are not allowed)

GR_END
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Survey Introduction (INT)

INT_BEG

INT_RO1

Note:

INT_RO2

INT_END

This survey is conducted under the Statistics Act, which protects the confidentiality
and privacy of all your answers.

(Help text)

Purpose:

fo introduce the survey to respondents so that they are aware of its nature and
purposes.

Functionality:

EF5> "Refusal" and <F6> "Don't Know" are disabled for this question

Your answers will be kept strictly confidential and used only for suaiistical
purposes. While this survey is voluntary, your participatiori.is essential if the
results are to be accurate.

(Registration#: STC/HLT-082-75168)
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Age of respondent (ANC)

ANC_BEG

ANC_CO1A

ANC_DO1

ANC_RO1

Note:

ANC_NO1A

ANC_NO1B

ANC_E1

Note:

Core content

If (do ANC block = 1), go to ANC_DO1.
Otherwise, go to ANC_END.

(not applicable)

For some of the questions I'll be asking, | need to know *YOUF'2 exact date of birth.

INTERVIEWER: Press <Enter> to continue.
Date Block

INTERVIEWER: Enter the day.
If necessary, ask (What is the day?)

|||
(MIN: 1) (MAX: 31)
DK, RF

INTERVIEWER: Enter the munth.
If necessary, ask (What is the month?)

01 January
02 February
03 March

04  April

05 May

06 _lune

07 ity

08 " Argust

19 September
10 October

11 November
12 December
DK, RF

An impossible day/month combination has been entered. Please return and correct.

Trigger hard edit if a month is selected that is invalid in combination with the previously
entered numeric day.
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ANC_NO1C

ANC_C02

ANC_E2

Note:

ANC_D02

ANC_QO02

ANC_E02

Note:

ANC_CO03

ANC_QO03

ANC_C04

INTERVIEWER: Enter a four-digit year.
If necessary, ask (What is the year?)

||
DK, RF

If ANC_NO1C (Year) = DK, RF, go to ANC_QO03.
Otherwise, go to ANC_DO02.

An impossible day/month/year combination has been entered. Please return and correct.

Trigger hard edit if a year is entered that is invalid in combination wi‘h the previously
entered month and day.

Calculate age based on the entered date of birth.

So “YOUR1 age is [calculated age].
Is that correct?

1 Yes (Go to ANC_C02)
2 No, return and correct date of bi th
3 No, collect age (Go to"ANCQC3)

(DK, RF are not allowed)

Return to ANC_NO1A anc correct the date of birth.

Trigger hardaditif ANC_QO02 = 2.

If [calculatea age] < 12 years, go to ANC_RO04.
Otharw.se, go to ANC_END.

What is *YOUR1 age?

||| Ageinyears
(MIN: 0) (MAX: 130)
(DK, RF are not allowed)

If age <12 years, go to ANC_RO04.
Otherwise, go to ANC_END.
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ANC_DO04 (not applicable)

ANC_RO04 Because "YOU1 *"ARE less than 12 years old, ~YOU1 “"ARE not eligible to
participate in the Canadian Community Health Survey.

INTERVIEWER: Press <Enter> to continue.
Note: Auto code as 90 Unusual/Special circumstances and call the exit block.

ANC_END
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General health (GEN)
GEN_BEG Core content

GEN_CO01 If (do GEN block = 1), go to GEN_RO01.
Otherwise, go to GEN_END.

GEN_DO01 (not applicable)

GEN_RO1 This survey deals with various aspects of *"YOUR2 health. Thefollowing questions
ask about physical activity, social relationships and health statuc, By health, we
mean not only the absence of disease or injury but also piiyci==!, rental and social
well-being.

INTERVIEWER: Press <1> to continue.

GEN_QO01 To start, in general, would you say *YOUR1 health is...?

GEN_01
INTERVIEWER: Read categories to respcadent.

Excellent
Very good
Good
Fair

Poor

DK, RF

a b~ W NP

GEN_QO02A Compared to.one year ago, how would you say *YOURL health is now? Is it...?
GEN_02

INT-K /IEWER: Read categories to respondent.

Much better now than 1 year ago
Somewhat better now (than 1 year ago)
About the same as 1 year ago
Somewhat worse now (than 1 year ago)
Much worse now (than 1 year ago)

DK, RF

W N

g b~

GEN_C02B If proxy interview, go to GEN_QO07.
Otherwise, go to GEN_QO02.
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GEN_Q02B
GEN_02A2

GEN_Q02C
GEN_02B

GEN_Q07
GEN_07

GEN_CO08A

GEN_C08B

Using a scale of 0 to 10, where 0 means "Very dissatisfied" and 10 means "Very
satisfied", how "DOVERB "YOU1 feel about *YOURL1 life as a whole right now?

00 Very dissatisfied
01 |
02 |
03 |
04 |
05 |
06 |
07 |
08 |
09 \Y

10 Very satisified

DK, RF

In general, would you say your mental health is...?
INTERVIEWER: Read categories to respondent.

Excellent
Very good
Good
Fair

Poor

DK, RF

a b~ W NP

Thinking about the amount of stress in ~*YOUR1 life, would you say that most days
are...?

INTERVIEWFR:“Re.d categories to respondent.

1 Not at ol stressful
2 4 Not very stressful

37 ANit stressful

1 Quite a bit stressful
5  Extremely stressful

DK, RF

If proxy interview, go to GEN_END.
Otherwise, go to GEN_CO08B.

If age < 15 or age > 75, go to GEN_Q10.
Otherwise, go to GEN_Q08.
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GEN_QO08
GEN_08

GEN_R09

GEN_Q09
GEN_09

GEN_Q10
GEN_10

GEN_END

Have you worked at a job or business at any time in the past 12 months?

1 Yes
2 No (Go to GEN_Q10)
DK, RF (Go to GEN_Q10)

The next question is about your main job or business in the past 12 months.

INTERVIEWER: Press <1> to continue.

Would you say that most days at work were...?
INTERVIEWER: Read categories to respondent.

Not at all stressful
Not very stressful
A bit stressful
Quite a bit stressful
Extremely stressful
DK, RF

a b~ W NP

How would you describe your senu= of beionging to your local community? Would
you say it is...?

INTERVIEWER: Read categonea.io respondent.

Very strong
Somewhat strcng
Somewhat veak
Very weak

DK, RF

A WDN PR
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Positive Mental Health (PMH)
PMH_BEG Theme Content block

External variables required:

PROXMODE: Proxy interview

SEX_QO01: sex of specific respondent (1 = male, 2 = female) from Sex block.
FNAME : prénom du répondant sélectionné

DOPMH: do block flag, from the sample file.

PE_QO1.: first name of specific respondent from USU block
PE_QO02: last name of specific respondent from USU block

Screen display:
Display on header bar PE_QO01 and PE_QO02 separated by a space

PMH_CO01A If DOPMH =1, go to PMH_CO01B.
Otherwise, go to PMH_END.

PMH_CO01B If proxmode =1, go to PMH_END.
Otherwise, go to PMH_RO1.

PMH_RO1 The following questions are abnut hcvwyou have been feeling during the past
month.

INTERVIEWER: Press <1> 0 continue.

PMH_QO01 In the past mon*n, huw erten did you feel
PMH_01
...happy?

INTERVIEW=R. Read categories to respondent.

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF (Go to PMH_END)

ISR

o 01 W
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PMH_QO02 (In the past month, how often did you feel:)

PMH_02
...interested in life?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

O, WN B

PMH_QO03 (In the past month, how often did you feel:)

PMH_03
...satisfied with your life?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

o O~ WN B

PMH_QO04 In the past month, how often dia ‘ou feel

PMH_04
...that you had somethirg i mpcortant to contribute to society?

INTERVIEWER: Reid ca.2gories to respondent.

1 Everyday
2  Almosicvans aay
3  Abouu?2or 3times aweek
4 _FHout orice a week
5 Sniezor twice
6 Never
DK, RF
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PMH_Q05
PMH_05

(In the past month, how often did you feel:)

...that you belonged to a community (like a social group, your neighborhood, your

city, your school)?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

O WN B

PMH_QO06
PMH_06

(In the past month, how often did you feel:)

...that our society is becoming a better place for people likewou

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

OO WN B

PMH_QO07
PMH_07

In the past month, how often . cidyou feel

...that people are basi«ali; guud?

INTERVIEWER: -Real' catagories to respondent.

1 Every«lav
2  Almoct every day
3 _About z ar 3times aweek
4 ALoutonce aweek
5 Or.ceortwice
% Never
DK, RF
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PMH_QO08 (In the past month, how often did you feel:)

PMH_08
...that the way our society works makes sense to you?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

O, WN B

PMH_QO09 (In the past month, how often did you feel:)

PMH_09
...that you liked most parts of your personality?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

o O~ WN B

PMH_Q10 In the past month, how often dia ‘ou feel

PMH_10
...good at managing there. ponsibilities of your daily life?

INTERVIEWER: Reid ca.2gories to respondent.

Every day

Almosi cunt aay
Abou..2 or 3 times a week
7hout orice a week
Sniezor twice

Never

DK, RF

oo~ WDN PP

PMH_Q11 (In the past month, how often did you feel:)

PMH_11
...that you had warm and trusting relationships with others?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

OO WN PP
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PMH_Q12
PMH_12

PMH_Q13
PMH_13

PMH_Q14
PMH_14

PMH_END

(In the past month, how often did you feel:)

...that you had experiences that challenge you to grow and become a better

person?

Every day

Almost every day

About 2 or 3 times a week
About once a week

Once or twice

Never

DK, RF

UL WN B

In the past month, how often did you feel

...confident to think or express your own ideas and opinior.5?

INTERVIEWER: Read categories to respondent.

1 Everyday
2  Almost every day
3  About 2 or 3times a week
4  About once a week
5 Once or twice
6 Never
DK, RF

(In the past month, how ¢ ften did you feel:)

...that your lifeshas a sense of direction or meaning to it?

Every day

Almost every day

Al:aut 2 or 3 times a week
AL sut once a week

‘Jnce or twice

Never

DK, RF

T RAW N P

[e)]
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Voluntary organizations - Participation (ORG)

ORG_BEG

ORG_CIA

ORG_C1B

ORG_Q1
ORG_1

ORG_Q2
ORG_2

ORG_END

Optional Content (See Appendix 2)

If (do ORG block = 1), go to ORG_C1B.
Otherwise, go to ORG_END.

If proxy interview, go to ORG_END.
Otherwise, go to ORG_Q1.

Are you a member of any voluntary organizations or associaiiona suzh as school
groups, church social groups, community centres, ethnic-acsnciations or social,
civic or fraternal clubs?

1 Yes
2 No (Go to ORG_END)
DK, RF (Go to ORG_END)

How often did you participate in mee’inas or ictivities of these groups in the past
12 months? If you belong to many. iust think of the ones in which you are most
active.

INTERVIEWER: Read categciias o sespondent.

At least once a ween

At least once e morih

At least 3 or 4 tiines’a year
At least once a year

Not At au

DK, Ri%

a b~ W NP
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Sleep (SLP)
SLP_BEG Optional Content (See Appendix 2)
SLP_C1 If (do SLP block = 2), go to SLP_END.
Otherwise, go to SLP_C2.
SLP_C2 If proxy interview, go to SLP_END.
Otherwise, go to SLP_QO1.
SLP_QO01 Now a few questions about sleep.
SLP_01 How long do you usually spend sleeping each night?
INTERVIEWER: Do not include time spent resting.
01 Under 2 hours
02 2 hours to less than 3 hours
03 3 hours to less than 4 hours
04 4 hours to less than 5 hours
05 5 hours to less than 6 hours
06 6 hours to less than 7 hours
07 7 hours to less than 8 hours
08 8 hours to less than 9 heauirs
09 9 hours to less than 1C:hours
10 10 hours to less than *ix2urs
11 11 hours to less thari 12 nours
12 12 hours or4nore
DK
RF (T-.to SLP_END)
SLP_Q02 How.o'ten do you have trouble going to sleep or staying asleep?
SLP_02

'NTERVIEWER: Read categories to respondent.

None of the time
A little of the time
Some of the time
Most of the time
All of the time
DK, RF

a b~ W N =
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SLP_Q03
SLP_03

SLP_Q04
SLP_04

SLP_END

How often do you find your sleep refreshing?

INTERVIEWER: Read categories to respondent.

None of the time
A little of the time
Some of the time
Most of the time
All of the time
DK, RF

a b~ W N

How often do you find it difficult to stay awake when you want to?

None of the time
A little of the time
Some of the time
Most of the time
All of the time
DK, RF

a b~ wDN PR
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Changes made to improve health (CIH)

CIH_BEG

CIH_C1A

CIH_C1B

CIH_Q1
CH_1

CIH_Q2
CIH_2

CIH_D3

CIH_Q3
CIH_3

Optional Content (See Appendix 2)

If (do CIH block = 1), go to CIH_C1B.
Otherwise, go to CIH_END.

If proxy interview, go to CIH_END.
Otherwise, go to CIH_Q1.

Next, some questions about changes made to improve healti,
In the past 12 months, did you do anything to improve you=hea'th’s (For example,
lost weight, quit smoking, increased exercise)

1 Yes
2 No (Goto CIH_Q3)
DK, RF (Go to CIH_END)

What is the single most important charige yo i have made?

Increased exercise, sports / nhysicarnctivity
Lost weight

Changed diet / improved caing habits

Quit smoking / reduced amozint smoked
Drank less alcokioi

Reduced strecs 'evel

Received imudical reatment

Took vitamins

Othe:

DK, RF

©O© 00N UL~ WN P

If Clt!_Q1 =1, "DT_ANYTHING = "anything else".
Cirerwise, "DT_ANYTHING = "anything".

Do you think there is *"DT_ANYTHING you should do to improve your physical
health?

1 Yes
2 No (Go to CIH_END)
DK, RF (Go to CIH_END)
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CIH_Q4 What is the most important thing?
CIH_4
1  Start/ Increase exercise, sports / physical activity
2  Lose weight
3  Change diet / improve eating habits
4 Quit smoking / reduce amount smoked
5  Drink less alcohol
6  Reduce stress level
7  Receive medical treatment
8  Take vitamins
9 Other
DK, RF
CIH_Q5 Is there anything stopping you from making this improvement?
CIH_5
1 Yes
2 No (Goto CIH_Q7)
DK, RF (Goto CIH_Q7)
CIH_Q6 What is that?
INTERVIEWER: Mark all that apply.
CIH_6A 01 Lack of will power / self-discnline
CIH_6l 02 Family responsibilities
CIH_6B 03 Work schedule
CIH_6J 04 Addiction to drugs / a'cchal
CIH_6K 05 Physical condition
CIH_6G 06 Disability / hzaltl. nroblem
CIH_6F 07 Too stressea
CIH_6E 08 Too ceetlyliinancial constraints
CIH_6L 09 Notacailahle - in area
CIH_6M 10 _Transpo:ation problems
CIH_6N 11 ‘Woather problems
CIH_6H 12 " Ouyier
OK, RF
CIH_Q7 Is there anything you intend to do to improve your physical health in the next year?
CIH_7
1 Yes
2 No (Go to CIH_END)

DK, RF (Go to CIH_END)
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CIH_Q8 What is that?

INTERVIEWER: Mark all that apply.

CIH_8A 1  Start/ Increase exercise, sports / physical activity
CIH_8B 2  Lose weight
CIH_8C 3 Change diet / improve eating habits
CIH_8J 4 Quit smoking / reduce amount smoked
CIH_8K 5  Drink less alcohol
CIH_8G 6  Reduce stress level
CIH_8L 7  Receive medical treatment
CIH_8H 8  Take vitamins
CIH_8I 9  Other
DK, RF
CIH_END
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Oral health 1 (OH1)
OH1_BEG Optional Content (See Appendix 2)

OH1_C20A If (do OH1 block = 1), go to OH1_C20B.
Otherwise, go to OH1_END.

OH1_C20B If proxy interview, go to OH1_END.
Otherwise, go to OH1_R20.

OH1_R20 Next, some questions about the health of your teeth and moith.

INTERVIEWER: Press <Enter> to continue.

OH1_Q20 In general, would you say the health of your teci o< mouth is:

OH1_20
INTERVIEWER: Read categories to responsiei t.

.. excellent?

..very good?

.. good?

.. fair?

... poor?

DK, RF (Go to CLii=END)

a b~ W N B

OH1_Q21A Now a few qu=siians about your ability to chew different foods, whether you eat
OH1_21A them or not_Can yuu:

...chew firnvfocds (e.g., meat)?

| ‘es
Nc
DK, RF
OH1_Q21B (Can you:)
OH1_21B
...bite off and chew a piece of fresh apple?
1 Yes
2 No
DK, RF
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OH1_C21C If OH1_Q21A =1o0or OH1 Q21B =1, goto OH1_Q22.
Otherwise, go to OH1_Q21C.

Note: OH1_Q21C will be filled with "Yes" during head office processing.
OH1_Q21C (Can you:)
OH1_21C

...chew boiled vegetables?

1 Yes

2 No

DK, RF

OH1_Q22 In the past month, how often have you had any pain or discomiforu.iii your teeth or
OH1_22 gums?

INTERVIEWER: Read categories to respondent.

Often
Sometimes
Rarely
Never

DK, RF

A WODN PP

OH1_END
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Health care system satisfaction (HCS)
HCS BEG Optional Content (See Appendix 2)

HCS C1A If (do HCS block = 1), go to HCS_C1B.
Otherwise, go to HCS_END.

HCS Ci1B If proxy interview or if age < 15, go to HCS_END.
Otherwise, go to HCS_D1.

HCS D1 If province = 10, *"DT_ProvinceE = "Newfoundland and Labrador".
If province = 11, "DT_ProvinceE = "Prince Edward Island".
If province = 12, "DT_ProvinceE = "Nova Scotia".
If province = 13, "DT_ProvinceE = "New Brunswick".
If province = 24, "DT_ProvinceE = "Quebec".
If province = 35, "DT_ProvinceE = "Ontario".
If province = 46, "DT_ProvinceE = "Manitoba".
If province = 47, "DT_ProvinceE = "Saskatci.awan",
If province = 48, "DT_ProvinceE = "Albef.?".
If province = 59, "DT_ProvinceE = "Rritish Calumbia”.
If province = 60, "DT_ProvinceE = "Yukon™
If province = 61, "DT_ProvinceE == "the Northwest Territories".
If province = 62, "DT_Provincec = "Nunavut".

HCS_Q1 Now, a few questions abou. health care services in *DT_ProvinceE. Overall, how
HCS 1 would you rate the a:ailapility of health care services in *DT_ProvinceE?
Would you say it's:

INTERVIEWER: Read categories to respondent.

1 ..2xcellent?
z ..ao00d?
3 fair?
4 ..poor?
DK, RF (Go to HCS_END)
HCS D2 (not applicable)
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HCS Q2 Overall, how would you rate the quality of the health care services that are available
HCS 2 in "DT_ProvinceE?

INTERVIEWER: Read categories to respondent.

Excellent
Good
Fair
Poor
DK, RF

A WDN PP

HCS Q3 Overall, how would you rate the availability of health care servicesdin sour
HCS 3 community?

Excellent
Good
Fair

Poor

DK, RF

A WN PP

HCS Q4 Overall, how would you rate the quality-af the rcalth care services that are available
HCS 4 in your community?

Excellent
Good
Fair

Poor

DK, RF

A WN PP

HCS_END
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Height and weight - Self-reported (HWT)
HWT_BEG Core content

HWT_C1 If (do HWT block = 1), go to HWT_C2.
Otherwise, go to HWT_END.

HWT_C2 If (proxy interview = No and sex = female and (14 < age < 50)), go to HWT_Q1.
Otherwise, go to HWT_Q2.

HWT_Q1 It is important to know when analyzing health whether or not'thewnerson is
MAM_037 pregnant. Are you pregnant?
1 Yes (Go to HWT_END)
2 No
DK, RF
HWT_Q2 The next questions are about height and wr2igt:’'How tall "ARE *YOU2 without
HWT 2 shoes on?
0 Lessthan 1’/ 12" (less than 29.2 ¢
1 10" to 111" /12" to 23" (2%.2 t¢.59.6 cm.)
2 20" to2M11" /24" t0 35" (8470 90.1 cm.)
3 30" to311" /36" +H47" (89.2t0 120.6 cm.) (Go to HWT_N2C)
4 40" tod411" /4540 9" (120.7to 151.0 cm.) (Go to HWT_N2D)
5 50" to511"(131.1t>181.5cm.) (Go to HWT_NZ2E)
6 60" to6'11'(181.010212.0cm.) (Go to HWT_N2F)
7 70" and over {212.1 cm. and over) (Go to HWT_Q3)
DK, ?F (Go to HWT_Q3)
HWT_E2 The sHecied height is too short for a [current age] year old respondent. Please return and
correct.
Note: Trigger hard edit if ( HWT_Q2 < 3).
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HWT_N2A
HWT 2A

HWT_N2B
HWT 2B

INTERVIEWER: Select the exact height.

Select the exact height.

INTERVIEWER: Select the exact height.

00
01
02
03
04
05
06
07
08
09
10
11

INTERVIEWER: Select the exact height.

10" /12" (29.2 to 31.7 cm.)
11"/ 13" (31.8 to 34.2 cm.)
12" / 14" (34.3 to 36.7 cm.)
13"/ 15" (36.8 to 39.3 cm.)
14" / 16" (39.4 to 41.8 cm.)
1’5" / 17" (41.9 to 44.4 cm.)
16"/ 18" (44.5 to 46.9 cm.)
1'7" /19" (47.0 to 49.4 cm.)
1'8" / 20" (49.5 to 52.0 cm.)
19"/ 21" (52.1 to 54.5 cm.)

110" / 22" (54.6 to 57.1 cm.)
111"/ 23" (57.2 to 59.6 cm.)

DK, RF

Select the exact height.

INTERVIEWER:Selec:the exact height.

00
01
02
03
04
N
06
07
08
09
10
11

200"/ 245647 {0 62.1 cm.)
21"/ 25" (62.2 to 64.7 cm.)
212"/ 26 (64.8 to 67.2 cm.)
223%L27" (67.3 to 69.8 cm.)
2471 28" (69.9 to 72.3 cm.)
25" 29" (72.4 to 74.8 cm.)
2'6" /30" (74.9 to 77.4 cm.)
27"/ 31" (77.5 t0 79.9 cm.)
28"/ 32" (80.0 to 82.5 cm.)
2'9" /33" (82.6 to 85.0 cm.)

2'10" /34" (85.1 to 87.5cm.)
211"/ 35" (87.6 t0 90.1 cm.)

DK, RF
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HWT_N2C
HWT_2C

HWT_N2D
HWT_ 2D

INTERVIEWER: Select the exact height.

Select the exact height.

INTERVIEWER: Select the exact height.

00
01
02
03
04
05
06
07
08
09
10
11

30"/ 36" (90.2 to 92.6 cm.)
31"/ 37" (92.7 to 95.2 cm.)
32"/ 38" (95.3 t0 97.7 cm.)
33"/ 39" (97.8 to 100.2 cm.)
34" / 40" (100.3 to 102.8 cm.)
35"/ 41" (102.9 to 105.3 cm.)
36"/ 42" (105.4 to 107.9 cm.)
37"/ 43" (108.0 to 110.4 cm.)
38"/ 44" (110.5 to 112.9 cm.)
39"/ 45" (113.0 to 115.5 cm.)
310"/ 46" (115.6 to 118.0 cm.)
311"/ 47" (118.1 to 120.6 cm.)
DK, RF

Go to HWT_Q3

INTERVIEWER: Select the exac? heig'it.

Select the exact height.

INTERVIEWER: Sclect the exact height.

00
01
02
03
A
05
06
07
08
09
10
11

40" /48" (120.7 to 123.1 cm.)
41" 49(123.2 to 125.6 cm.)
21150" (125.7 to 128.2 cm.)
427/ 51" (128.3 to 130.7 cm.)
14" /52" (130.8 to 133.3 cm.)
45"/ 53" (133.4 to 135.8 cm.)
46"/ 54" (135.9 to 138.3 cm.)
47"/ 55" (138.4 to 140.9 cm.)
48"/ 56" (141.0 to 143.4 cm.)
49"/ 57" (143.5 to 146.0 cm.)
410"/ 58" (146.1 to 148.5 cm.)
411"/ 59" (148.6 to 151.0 cm.)
DK, RF

Go to HWT_Q3
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HWT_N2E
HWT 2E

HWT_N2F
HWT _2F

INTERVIEWER: Select the exact height.

Select the exact height.

INTERVIEWER: Select the exact height.

00
01
02
03
04
05
06
07
08
09
10
11

50" (151.1 to 153.6 cm.)
51" (1563.7 to 156.1 cm.)
52" (156.2 to 158.7 cm.)
53" (158.8 to 161.2 cm.)
54" (161.3 to 163.7 cm.)
55" (163.8 to 166.3 cm.)
56" (166.4 to 168.8 cm.)
57" (168.9to 171.4 cm.)
58" (171.5t0 173.9 cm.)
59" (174.0 to 176.4 cm.)
510" (176.5t0 179.0 cm.)
511" (179.1 to 181.5 cm.)
DK, RF

Go to HWT_Q3

INTERVIEWER: Select the exac? heig'it.

Select the exact height.

INTERVIEWER: Sclect the exact height.

00
01
02
03
A
05
06
07
08
09
10
11

60" (181.8.to 184.1 cm.)
81" (184:2 to 186.6 cm.)
§2"(186.7 to 189.1 cm.)
527 (189.2 to 191.7 cm.)
54" (191.8 to 194.2 cm.)
6'5" (194.3 to 196.8 cm.)
6'6" (196.9 to 199.3 cm.)
6'7" (199.4 to 201.8 cm.)
6'8" (201.9 to 204.4 cm.)
6'9" (204.5 to 206.9 cm.)
6'10" (207.0 to 209.5 cm.)
6'11" (209.6 to 212.0 cm.)
DK, RF
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HWT_Q3 How much "DOVERB *YOU2 weigh?
HWT_3
INTERVIEWER: Enter amount only.
||| Weight
(MIN: 1) (MAX: 575)
DK, RF (Go to HWT_END)
HWT_N4 INTERVIEWER: Was that in pounds or kilograms?
HWT_N4
Was that in pounds or kilograms?
INTERVIEWER: Was that in pounds or kilograms?
1 Pounds
2  Kilograms
(DK, RF are not allowed)
HWT_E4 An unusual value has been entered. Please coniii.
Note: Trigger soft edit if (HWT_Q3 > 30 and HWT_N4 = 1) or (HWT_Q3 > 136 and
HWT_N4 =2)) or (HWT_Q3.< 60 cnd AWT_N4 = 1) or (HWT_Q3 <27 and HWT_N4
=2)).
HWT_C4 If proxy interview, go o'W ™ END.
Otherwise, go to HWT_ Q4
HWT_Q4 Do you coisiaer yourself:
HWT 4
INTERVIEWER: Read categories to respondent.
...overweight?
2  ..underweight?
3  ..justaboutright?
DK, RF
HWT_END
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Chronic conditions (CCC)
CCC_BEG Core content

CCC_cCo011 If (do CCC block = 1), go to CCC_RO011.
Otherwise, go to CCC_END.

CCC_RO011 Now I'd like to ask about certain long-term health conditions which AYOU2 may
have. We are interested in "long-term conditions" which are expected to last or
have already lasted 6 months or more and that have been diagnosedby a health
professional.

INTERVIEWER: Press <1> to continue.

CCC_QO031 "DOVERB_C *"YOU2 have asthma?
CCC_031
1 Yes
2 No (Go to CCC_CO051)
DK (Goto CCC_C051)
RF (Go to CCC_END)
CCC_QO035 AHAVE_C *YOUL1 had any asthma syrigtoms or asthma attacks in the past 12
CCC_035 months?
1 Yes
2 No
DK, RF
CCC_QO036 In the pastZ2-maontns, "HAVE "YOUL taken any medicine for asthma such as
CCC_036 inhalers; .ebulizers, pills, liquids or injections?
1 Y¢S
Z N2
DK, RF
CCC_Co051 If age < 14, go to CCC_QO061.

Otherwise, go to CCC_QO051.

CCC_Do051 Not applicable
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CCC_QO051 "DOVERB_C *"YOUL1 have arthritis, excluding fibromyalgia?
CCC_051
1 Yes
2 No
DK, RF
CCC_QO061 "DOVERB_C *"YOU2 have back problems, excluding fibromyalgia and arthritis?
CCC_o061
1 Yes
2 No
DK, RF
CCC_Q071 Remember, we’re interested in conditions diagnosed by a heah!» professional and
CCC 071 are expected to last or have already lasted 6 months or more. “*DQVERB_C ~YOU2
have high blood pressure?
1 Yes (Go to CCC_QO073)
2 No
DK
RF (Go to CCC_QO081)
CCC_QO072 AHAVE_C ~YOUL ever been diagnosed w:th high blood pressure?
CCC_072
1 Yes
2 No (Go to CCC 0081,
DK, RF (GotoLLCZ_Q081)
CCC_Q073 In the past monti, M 'AVE AYOU1 taken any medicine for high blood pressure?
CCC_073
1 Yes
2 No
DK, RF
CCC_CO073A If sex ='female and age > 15 and (CCC_QO071 =1 or [CCC_QO072 =1 and CCC_Q073 =

1,750 to CCC_QO73A.
Otherwise, go to CCC_QO081.

CCC_QO073A "WERE_C ~*YOU1 pregnant when "YOU1 "WERE first diagnosed with high blood
CCC_073A pressure?

1 Yes
2 No (Goto CCC_Q081)
DK, RF (Go to CCC_Q081)
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CCC_Q073B Other than during pregnancy, has a health professional ever told *YOU2 that

CCC _073B AYOU1L "HAVE high blood pressure?
1 Yes
2 No
DK, RF
CCC_Qo081 Remember, we’re interested in conditions diagnosed by a health professional and
CCC_081 are expected to last or have already lasted 6 months or more.

A"DOVERB_C *YOU1 have migraine headaches?

1 Yes
2 No
DK, RF
CCC_Co091 If age < 35, go to CCC_Q101.

Otherwise, go to CCC_Q091.

CCC_Qo091 A"DOVERB_C *"YOU2 have chronic bronciiitic. emphysema or chronic obstructive
CCC 091 pulmonary disease or COPD?
1 Yes
2 No
DK, RF
CCC_Q101 (Remember, we’re iriter>siod in conditions diagnosed by a health professional and
CCC 101 are expected to last or heve already lasted 6 months or more.)

"DOVERB_C *YOu'2 have diabetes?

INTERVIEV/ER: Exclude respondents who have been told they have prediabetes. Only
respondents with type 1, type 2 or gestational diabetes should answer
yes to this question.

1 /es
2 “No (Goto CCC_Q121)
DK, RF (Goto CCC_Q121)

CCC_Q102 How old "WERE ~YOU1 when this was first diagnosed?
CCC_102
INTERVIEWER: Maximum is [current age].

||| Age inyears
(MIN: 0) (MAX: current age)
DK, RF
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CCC_C10A

CCC_Q10A
CCC_10A

CCC_Q10B
CCC_10B

CCC_Q10C
CCC_10C

CCC_Q105
CCC_105

Note:

CCC_Q106
CCC_106

ccC_Q121
ccc_121

If age <15 or sex = male or CCC_Q102 <15 or CCC_Q102 > 49, go to CCC_Q10C.
Otherwise, go to CCC_Q10A.

AWERE *"YOUL pregnant when ~YOU1 "WERE first diagnosed with diabetes?

1 Yes
2 No (Go to CCC_Q100)
DK, RF (Go to CCC_Q100C)

Other than during pregnancy, has a health professional ever told 2YOU2 that
AYOU1 "HAVE diabetes?

1 Yes
2 No (Goto CCC_Q121)
DK, RF (Goto CCC_Q121)

When "YOU1 "WERE first diagnosed with diahetes, huw long was it before #YOU1
AWERE started on insulin?

Less than 1 month

1 month to less than 2 months
2 months to less than 6 months
6 months to less than 1 year

1 year or more

Never (Goto CCC_Q106)
DK, RF

DO WN P

A"DOVERB_CAYC:J2 currently take insulin for ~YOURL diabetes?

1 Yes
2 No
N RE

'f CCZ_Q10C =6, CCC_Q105 will be filled with "No" during processing.

'n the past month, did #YOU2 take pills to control ~YOURL1 blood sugar?

1 Yes
2 No
DK, RF

A"DOVERB_C ~YOUL1 have heart disease?

1 Yes
2 No
DK, RF
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CCC_Q131
ccc_131

CCC_Q132
CCC_31A

CCC_Q141
ccc_141

CCC_Q151
ccc_151

CCC_C161

CCC_Q161
CccC_161

("DOVERB_C *"YOUL1 have:)

... cancer?
1 Yes (Go to CCC_Q141)
2 No

DK

RF (Go to CCC_Q141)

"HAVE "YOUL ever been diagnosed with cancer?

1 Yes
2 No
DK, RF

Remember, we’re interested in conditions diagnosed L+ a h2alth professional and
are expected to last or have already lasted 6 months or more.

ADOVERB "YOU1 have intestinal or stomach ulc=ars?

1 Yes
2 No
DK, RF

"DOVERB "YOU2 suffer fromi.tiic effects of a stroke?

1 Yes
2 No
DK, RF

If age <25, 20t CCC_Q171.
Otheiviise, goto CCC_Q161.

("DOVERB_C "YOU2 suffer:)

...Urinary incontinence?

1 Yes
2 No
DK, RF
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CCcC_Q171
ccc_ 171

CCC_Q171A
CCC_17A

CCC_C181

CCC_Q181
ccc_181

CCC_Q280
CCC_280

CCC_Q290
CCC_290

CCC_END

ADOVERB_C *YOU2 have a bowel disorder such as Crohn’s Disease, ulcerative
colitis, Irritable Bowel Syndrome or bowel incontinence?

1 Yes
2 No (Goto CCC_C181)
DK, RF (Goto CCC_C181)

What kind of bowel disease "DOVERB *YOU1 have?

Crohn’s Disease
Ulcerative colitis

Irritable Bowel Syndrome
Bowel incontinence
Other

DK, RF

aa b~ WN P

If age < 35, go to CCC_Q280.
Otherwise, go to CCC_Q181.

~"DOVERB_C *YOU2 have:

... Alzheimer’s Disease or any other ocmentia?

1 Yes
2 No
DK, RF

Remember, wa’re interested in conditions diagnosed by a health professional and
are expectad.to jasior have already lasted 6 months or more.

ADOVERB_<& MYOU2 have a mood disorder such as depression, bipolar disorder,
maria or dysthymia?

INTERVIEWER: Include manic depression.

1 Yes
2 No
DK, RF

"DOVERB_C *"YOU2 have an anxiety disorder such as a phobia, obsessive-
compulsive disorder or a panic disorder?

1 Yes
2 No
DK, RF
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Diabetes care (DIA)
DIA BEG Optional Content (See Appendix 2)

DIA_CO1A If (do DIA block = 1), go to DIA_CO01B.
Otherwise, go to DIA_END.

DIA_CO01B If (CCC_Q101 = 1), go to DIA_CO1C.
Otherwise, go to DIA_END.

DIA_Co01C If (CCC_Q10A = 1), go to DIA_END.
Otherwise, go to DIA_ROL1.

DIA_RO1 It was reported earlier that ~YOU2 "HAVE diabe. e« The following questions are
about diabetes care.

INTERVIEWER: Press <Enter> to continue.

DIA_QO1 In the past 12 months, has a health'car¢professional tested ~YOU2 for
DIA_01 haemoglobin "A- one-C"? (An "+:..0ns-C" haemoglobin test measures the average
level of blood sugar over a s-imaath period.)

1 Yes
2 No (Go tc DIA Q03)
DK (Coto L1A-Q03)
RF (Go v DIA_END)
DIA Q02 How.many thiies? (In the past 12 months, has a health care professional tested
DIA_02 AYCL)Z far haemoglobin "A-one-C"?)
' || Times
(MIN: 1) (MAX: 99)
DK, RF
DIA_QO03 In the past 12 months, has a health care professional checked *YOURL1 feet for any
DIA 03 sores or irritations?
1 Yes
2 No (Go to DIA_QO05)
3 No feet (Go to DIA_QO05)
DK, RF (Go to DIA_QO05)

Page 37 of 365



Canadian Community Health Survey (CCHS) Annual Component - 2011 Questionnaire

DIA_QO04
DIA_04

DIA_QO5
DIA_05

DIA_Q06
DIA 06

DIA_QO7
DIA_07

DIA_ROS

DIA_QO08
DIA 08

How many times? (In the past 12 months, has a health care professional checked
"YOURL feet for any sores or irritations?)

|| Times
(MIN: 1) (MAX: 99)
DK, RF

In the past 12 months, has a health care professional tested *YOURL1 urine for
protein (i.e., Microalbumin)?

1 Yes
2 No
DK, RF

"HAVE_C "YOU2 ever had an eye exam where the pupils ff AYOUIT1 eyes were
dilated? (This procedure would have made "HIMHER temocrarily sensitive to light.)

1 Yes
2 No (Go to DIA_RO08)
DK, RF (Go to DIA_RO08)

When was the last time?
INTERVIEWER: Read categories to respandent.

Less than one month ag2

1 month to less than - year ago
1 year to less than. 2 ears ago
2 or more year: ago

DK, RF

A W NP

Now some questions about diabetes care not provided by a health care
profeasional.

INTCRAVIEWER: Press <Enter> to continue.

How often "DOVERB *"YOU2 usually have *YOURL1 blood checked for glucose or
sugar by "YOURSELF or by a family member or friend?

INTERVIEWER: Select the reporting period here and enter the number in the next screen.

1  Perday

2  Perweek (Go to DIA_NO08C)

3 Per month (Go to DIA_NO08D)

4  Peryear (Go to DIA_NOSE)

5 Never (Go to DIA_CO09)
DK, RF (Go to DIA_CO09)
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DIA_NO8B
DIA_NSB

DIA_NO8C
DIA_NSC

DIA_NO8D
DIA_N8D

DIA_NOSE
DIA_NSE

DIA_C09

DIA_Q09
DIA_09

DIA_NO9B
DIA_N9B

INTERVIEWER: Enter number of times per day.

|_|_| Times

(MIN: 1) (MAX: 99)
DK, RF

Go to DIA_CO09

INTERVIEWER: Enter number of times per week.

]| Times

(MIN: 1) (MAX: 99)
DK, RF

Go to DIA_CO09

INTERVIEWER: Enter number of times per month.

|| Times

(MIN: 1) (MAX: 99)
DK, RF

Go to DIA_CO09

INTERVIEWER: Enter number of times rer year.

||| Times
(MIN: 1) (MAX: 99)
DK, RF

If DIA_QO03 = 3 (no feef). gowoDiA_C10.
Otherwise, go to DIA' QOx

How ofteirn "DOVERB "YOU2 usually have *YOUR1 feet checked for any sores or
irritations by.2YOURSELF or by a family member or friend?

INTERVIEWER: Select the reporting period here and enter the number in the next screen.

1-Per day

2  Perweek (Go to DIA_NO09C)

3 Permonth (Go to DIA_NO09D)

4  Peryear (Go to DIA_NO9E)

5  Never (Go to DIA_C10)
DK, RF (Go to DIA_C10)

INTERVIEWER: Enter number of times per day.

]| Times

(MIN: 1) (MAX: 99)
DK, RF

Goto DIA_C10
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DIA_NO9C INTERVIEWER: Enter number of times per week.
DIA_N9C

|_I_| Times

(MIN: 1) (MAX: 99)

DK, RF

Go to DIA_C10
DIA_N0O9D INTERVIEWER: Enter number of times per month.
DIA_N9D

|_I_| Times

(MIN: 1) (MAX: 99)

DK, RF

Goto DIA_C10
DIA_NO9E INTERVIEWER: Enter number of times per year.
DIA_N9E

[_|_| Times

(MIN: 1) (MAX: 99)

DK, RF
DIA_C10 If age >= 35, go to DIA_R10.

Otherwise, go to DIA_END.

DIA_R10 Now a few questions about med:cation.

INTERVIEWER: Press <=n.2r> to continue.

DIA Q10 In the past month, did ~YOU2 take aspirin or other ASA (acetylsalicylic acid)
DIA 10 medicaticn every day or every second day?
1 Aes
2 Ng
Ok, RF
DIA Q11 in the past month, did *YOUL1 take prescription medications such as Lipitor or
DIA_11 Zocor to control *YOURL1 blood cholesterol levels?
1 Yes
2 No
DK, RF
DIA_END
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Medication use (MED)

MED_BEG

MED_C1

MED_R1

MED_Q1A
MED_1A

MED_Q1B
MED_1B

MED_Q1C
MED_1C

MED_Q1D
MED_1D

Optional Content (See Appendix 2)

If (do MED block = 1), go to MED_R1.
Otherwise, go to MED_END.

Now I'd like to ask a few questions about *YOUR2 use of medications, both
prescription and over-the-counter.

INTERVIEWER: Press <Enter> to continue.

In the past month, that is, from [date one month ago] to yecterday, did *YOU2 take:

... pain relievers such as aspirin or Tylenol (including arthriiis’'medicine and anti-
inflammatories)?

1 Yes
2 No
DK
RF (Go to MED_END)

In the past month, that is, from | !ate one month ago] to yesterday, did "YOU2 take:

... tranquilizers such as ¥c'iuni.or Ativan?

1 Yes
2 No
DK, RF

(In the past .month, that is, from [date one month ago] to yesterday, did ~*YOU2
tak<:)

... ditt pills such as Dexatrim, Ponderal or Fastin?

1 Yes
2 No
DK, RF

(In the past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... anti-depressants such as Prozac, Paxil or Effexor?

1 Yes
2 No
DK, RF
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MED_Q1E
MED_1E

MED_Q1F
MED_1F

MED_Q1G
MED_1G

MED_E1G

Note:

MED_Q1H
MED_1H

(In the past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... codeine, Demerol or morphine?

1 Yes
2 No
DK, RF

(In the past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... allergy medicine such as Reactine or Allegra?

1 Yes
2 No
DK, RF

(In the past month, that is, from [date one monu ago] to yesterday, did *YOU2
take:)

... asthma medications such as inhal¢rs.or neoulizers?

1 Yes
2 No
DK, RF

Inconsistent answers have been entered. The respondent has taken medicine for asthma
in the past montk 'but previously reported that he/she did not. Please confirm.

Trigger soiveditif MED_Q1G =1 and CCC_QO036 = 2.

(In"tie'past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... cough or cold remedies?

1 Yes
2 No
DK, RF
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MED_Q1l
MED_1l

MED_Q1J
MED_1J

MED_Q1L
MED_1L

MED_Q1M
MED_1M

MED_Q1P
MED_1P

(In the past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... penicillin or other antibiotics?

1 Yes
2 No
DK, RF

(In the past month, that is, from [date one month ago] to yesterday, did *YOU2
take:)

... medicine for the heart?

1 Yes
2 No
DK, RF

In the past month, that is, from [date one montii ag<] ‘0 yesterday, did *YOU2 take:

... diuretics or water pills?

1 Yes
2 No
DK, RF

(In the past month, thats, from-{date one month ago] to yesterday, did *YOU2
take:)

... Steroids?

1 Yes

2 No
DK, RF

‘In tha past month, that is, from [date one month ago] to yesterday, did ~YOU2
take:)

... sleeping pills such as Imovane, Nytol or Starnoc?

1 Yes
2 No
DK, RF
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MED_Q1Q (In the past month, that is, from [date one month ago] to yesterday, did *YOU2
MED_1Q take:)

... sStomach remedies?

1 Yes
2 No
DK, RF
MED_Q1R (In the past month, that is, from [date one month ago] to yesterday, did *YOU2
MED_1R take:)
... laxatives?
1 Yes
2 No
DK, RF
MED_C1S If sex = female and age <= 49, go to MED_Q1S.

Otherwise, go to MED_C1TA.

MED_Q1S (In the past month, that is, from [d«i2 one -month ago] to yesterday, did *YOU2
MED_1S take:)

... birth control pills or other <= cr prescribed birth control method?

1 Yes
2 No
DK, RF
MED_C1TA If (do HRT hloci = 1), go to MED_Q1U.

Othervise, goto MED_CI1T.

MED_CI1T If sex is female and age >= 30, go to MED_QA1T.
Otherwise, go to MED_Q1U.

MED_Q1T (In the past month, that is, from [date one month ago] to yesterday, did *YOU2
MED_1T take:)

... hormones for menopause or ageing symptoms?

1 Yes
2 No (Go to MED_Q1U)
DK, RF (Go to MED_Q1U)
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MED_Q1T1 What type of hormones "ARE ~YOUL taking?

MED_1T1
INTERVIEWER: Read categories to respondent.

1 Estrogen only

2  Progesterone only

3 Both

4  Neither

DK, RF

MED_D1T2 AMinYear = ~Info.YearofBirth + 30;
MED_Q1T2 When did *YOUL start this hormone therapy?
MED_1T2

INTERVIEWER: Enter the year (minimum is [*MinYear]; maxiium is [Mnfo.CurrentYear]).

|_LI_|_| Year

(MIN: "MinYear) (MAX: Ainfo.CurrentYear)

DK, RF
MED_E1T2 Year must be between *MinYear and" i2fo.CurrentYear. Please return and correct.
Note: Trigger hard edit if outsid= t1 2se ranges.
MED_Q1U In the past month, that is. ffom [date one month ago] to yesterday, did ~YOU2 take:
MED_1U

... thyroid medicaion such as Synthroid or Levothyroxine?

1 Yes

2 No

DI{. RF

MED_Q1V (e past month, that is, from [date one month ago] to yesterday, did ~YOU2
MED_1V take:)

... any other medication?

1  Yes - Specify (Go to MED_S1V)
2 No
DK, RF

Go to MED_END
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MED_S1V INTERVIEWER: Specify.
(80 spaces)
DK, RF
MED_END

Page 46 of 365



Canadian Community Health Survey (CCHS) Annual Component - 2011 Questionnaire

Pain and discomfort (HUP)

HUP_BEG

HUP_C1

HUP_D1

HUP_R1

HUP_Q28
HUP_01

HUP_Q29
HUP_02

HUP_Q30
HUP_03

HUP_END

Core content

If (do HUP block = 1), go to HUP_D1.
Otherwise, go to HUP_END.

(not applicable)

The next set of questions asks about the level of pain or discemfort 2YOU2 usually
experience. They are not about ilinesses like colds that affect peaplz for short
periods of time.

INTERVIEWER: Press <Enter> to continue.

NARE_C 7*YOUZ2 usually free of pain or discomiurt?

1 Yes (Go to HUP_END)
2 No
DK, RF (Go to HUP_END)

How would you describe theuscval'intensity of #YOURZ1 pain or discomfort?

INTERVIEWER: Readuategories to respondent.

1 Mild

2 Moderate

3 Sevrre
DK, RF

How many activities does ~YOURL1 pain or discomfort prevent?
INTERVIEWER: Read categories to respondent.

None
A few
Some
Most
DK, RF

A WDN PR
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Health care utilization (HCU)
HCU_BEG Core content

HCU_CO01 If (do HCU block = 1), go to HCU_DO1.
Otherwise, go to HCU_END.

HCU_DO01 (not applicable)

HCU_QO1AA "DOVERB_C *"YOU2 have aregular medical doctor?

HCU_1AA
1 Yes (Go to HCU_DO01AC)

2 No
DK, RF (Go to HCU_END)

HCU_QO1AB Why "DOVERB *YOU2 not have a regular medical doctor?

INTERVIEWER: Mark all that apply.

HCU_1BA 1 No medical doctors available in" e area
HCU_1BB 2 Medical doctors in the area ¢ re nat taking new patients
HCU_1BC 3 Have not tried to contact.ane
HCU_1BD 4  Had a medical doctor-=tho et or retired
HCU_1BE 5  Other - Specify {Czt2HCU_SO01AB)
DK, RF

Go to HCU_DR1A"
HCU_S01AB INTERVICWER: Specify.

(80 _na.es)

LY RF
HCU_DO01A1 If proxy interview, "DT_GOVERB = "goes".

Otherwise, "DT_GOVERB ="go".
HCU_QO1A1l Is there a place that *YOU2 usually "DT_GOVERB to when *YOU1 *"ARE sick or
HCU_1A1 need”S advice about *YOURI health?

1 Yes

2 No (Go to HCU_END)

DK, RF (Go to HCU_END)
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HCU_QO01A2 What kind of place is it?

HCU_1A2
B INTERVIEWER: If the respondent indicates more than one usual place, then ask: What
kind of place do you go to most often?
1  Doctor’s office
2 Community health centre / CLSC
3 Walk-in clinic
4 Appointment clinic
5 Telephone health line (for example, HealthLinks, Telehealth Ontario,
Health-Line, TeleCare, Info-Santé)
6  Hospital emergency room
7  Hospital outpatient clinic
8  Other - Specify (Go to HCU_S01A2)
DK, RF
Go to HCU_END
HCU_S01A2 INTERVIEWER: Specify.

(80 spaces)

DK, RF
Go to HCU_END

HCU_DO1AC (not applicable)
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HCU_QO1AC A"DOVERB_C *"YOU2 and this doctor usually speak in English, in French, or in
HCU_1AC another language?

01 English

02 French

03 Arabic

04 Chinese

05 Cree

06 German

07 Greek

08 Hungarian

09 ltalian

10 Korean

11 Persian (Farsi)

12 Polish

13 Portuguese

14 Punjabi

15 Spanish

16 Tagalog (Filipino)

17 Ukrainian

18 Vietnamese

19 Dutch

20 Hindi

21 Russian

22  Tamil

23 Other - Specify (Ga.to HC'J.'S01AC)
DK, RF

Go to HCU_END

HCU_SO01AC INTERVIEWER: ‘Srecry.

(80 sraces)
DK, \2F

HCU_END
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Contacts with Health Professionals (CHP)

CHP_BEG

CHP_Co1

CHP_DO1

CHP_RO1

CHP_QO01
CHP_01

CHP_QO02
CHP_02

Note:

CHP_DO03

CHP_DO3A

Theme content

If (do CHP block = 1), go to CHP_DO1.
Otherwise, go to CHP_END.

(not applicable)

Now I'd like to ask about *YOUR2 contacts with various healthk orofessionals
during the past 12 months, that is, from [date one year ago] tc yexterday.

In the past 12 months, "HAVE *"YOU2 been a patient overnight in a hospital,
nursing home or convalescent home?

1 Yes

2 No (Go to CHP_ D03)
DK (Go to CHP_ D03)
RF (Go to CHP_END)

For how many nights in the pasit 12 months?

|_I_|_] Nights
(MIN: 1) (MAX: 360; v arninig after 100)
DK, RF

In processing, if a respondent answered CHP_QO1 = 2, the variable CHP_QO02 is given
the value of "

i CHF. QU1 =1, ~DT_COUNT = "Not counting when "YOU2 "WERE an overnight

patieat, in the past 12 months".
Gurerwise, "DT_COUNT ="In the past 12 months".

If age < 18, *DT_PED = "pediatrician".
Otherwise, "DT_PED = "null".
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CHP_QO3
CHP_03

CHP_Q04
CHP_04

Note:

CHP_QO05
CHP_05

CHP_S05

ADT_COUNT, "HAVE "YOU2 seen, or talked to any of the following health
professionals about *YOURL1 physical, emotional or mental health:

...a family doctor, "DT_PED or general practitioner?

INTERVIEWER: Include both face to face and telephone contacts.

1 Yes

2 No (Go to CHP_QO06)
DK, RF (Go to CHP_QO06)

How many times (in the past 12 months)?

|| Times

(MIN: 1) (MAX: 366; warning after 12)

DK, RF

In processing, if a respondent answered CHP_QO03 =2, the ariable CHP_QO04 is given

the value of "0".

Where did the most recent contact take place?

INTERVIEWER: If respondent says "hosyital”, probe for details.

01 Doctor’s office

02 Hospital emergency room
03 Hospital outpatient clinic \c:2. \dey surgery, cancer)

04 Walk-in clinic
05 Appointment clinic

06 Community hea'th centre / CLSC

07 Atwork
08 At school
09 Atheme

10 Telephaneconsultation only

11 < O her - Specify
LK, RF

Cato CHP_ Q06

INTERVIEWER: Specify.

(Go to CHP_S05)

(80 spaces)
DK, RF
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CHP_Q06
CHP_06

CHP_QO07
CHP_07

Note:

CHP_DO08

CHP_QO08
CHP_08

CHP_QO09
CHP_09

Note:

("DT_COUNT, "HAVE "YOU?2 seen, or talked to:)

...an eye specialist, such as an ophthalmologist or optometrist (about *YOURL1
physical, emotional or mental health)?

INTERVIEWER: Include both face to face and telephone contacts.

1 Yes
2 No (Go to CHP_DO08)
DK, RF (Go to CHP_DO08)

(How many times (in the past 12 months)?

|| Times
(MIN: 1) (MAX: 75; warning after 3)
DK, RF

In processing, if a respondent answered CHP_QO06 =2, the ariable CHP_QO7 is given
the value of "0".

If respondent is male, "DT_DOCTOR = "urologist".
Otherwise, "DT_DOCTOR = "gynaecologist".
ADT_COUNT, "HAVE "YOU2 seen, uitalked to:)

...any other medical doctor.2r. specialist such as a surgeon, allergist, orthopaedist,
ADT_DOCTOR or psychiztrist(auout *YOUR1 physical, emotional or mental health)?

INTERVIEWER: Inclaaehou face to face and telephone contacts.

1 Yes
2 No (Coto CHP_Q11)
DK, RF (Go to CHP_Q11)

Haw maivy times (in the past 12 months)?

ol 1| Times
(MIN: 1) (MAX: 300; warning after 7)
DK, RF

In processing, if a respondent answered CHP_QOQ08 = 2, the variable CHP_QO09 is given
the value of "0".
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CHP_Q10
CHP_10

CHP_S10

CHP_Q11
CHP_11

CHP_Q12
CHP_12

Note:

Where did the most recent contact take place?
INTERVIEWER: If respondent says "hospital”, probe for details.

01 Doctor’s office

02 Hospital emergency room

03 Hospital outpatient clinic (e.g. day surgery, cancer)
04 Walk-in clinic

05 Appointment clinic

06 Community health centre / CLSC

07 Atwork
08 At school
09 Athome

10 Telephone consultation only
11 Other - Specify (Go to CHP_S10)
DK, RF

Go to CHP_Q11

INTERVIEWER: Specify.

(80 spaces)
DK, RF

ADT_COUNT, "HAVE *YOU?2 seen;0i talked to:
...anurse for care or advice: abcut *YOURL1 physical, emotional or mental health?

INTERVIEWER: Inciide bath face to face and telephone contacts.

1 Yes
2 No Go to CHP_Q14)
DK, Ry (Go to CHP_Q14)

How muny times (in the past 12 months)?

|| Times
(MIN: 1) (MAX: 366; warning after 15)
DK, RF

In processing, if a respondent answered CHP_Q11 = 2, the variable CHP_Q12 is given
the value of "0".
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CHP_Q13 Where did the most recent contact take place?
CHP_13
INTERVIEWER: If respondent says "hospital”, probe for details.

01 Doctor’s office

02 Hospital emergency room

03 Hospital outpatient clinic (e.g. day surgery, cancer)

04 Walk-in clinic

05 Appointment clinic

06 Community health centre / CLSC

07 Atwork

08 At school

09 Athome

10 Telephone consultation only

11 Other - Specify (Go to CHP_S13)
DK, RF

Go to CHP_Q14

CHP_S13 INTERVIEWER: Specify.

(80 spaces)

DK, RF
CHP_Q14 ("DT_COUNT, "HAVE "YOW? seei.. or talked to:)
CHP_14

...a dentist, dental hygieaist or urthodontist (about *YOURL1 physical, emotional or
mental health)?

INTERVIEWER:“Incluus-both face to face and telephone contacts.

1 Yes
2 No (Go to CHP_Q16)
L, RF (Go to CHP_Q16)

CHP_Q15 ~low many times (in the past 12 months)?
CHP_15
| Times
(MIN: 1) (MAX: 99; warning after 4)
DK, RF
Note: In processing, if a respondent answered CHP_Q14 = 2, the variable CHP_Q15 is given

the value of "0".
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CHP_Q16
CHP_16

CHP_Q17
CHP_17

Note:

CHP_Q18
CHP_18

CHP_Q19
CHP_19

Note:

CHP_Q20
CHP_20

("DT_COUNT, "HAVE "YOU?2 seen, or talked to:)
...a chiropractor (about ~YOURL1 physical, emotional or mental health)?
INTERVIEWER: Include both face to face and telephone contacts.

1 Yes
2 No (Go to CHP_Q18)
DK, RF (Go to CHP_Q18)

How many times (in the past 12 months)?

_I_l_| Times
(MIN: 1) (MAX: 366; warning after 20)
DK, RF

In processing, if a respondent answered CHP_Q16 = 2, th= varble CHP_Q17 is given
the value of "0".

ADT_COUNT, "HAVE "YOU2 seen, or talked te:
...a physiotherapist about ~YOURL1 physical, emetdional or mental health?
INTERVIEWER: Include both face to face axd telephone contacts.

1 Yes
2 No (Go to CHF »:D20)
DK, RF (Goto Zr:P_Q20)

How many times/(in the past 12 months)?

L] Times
(MIN: 1) (1"AX: 366; warning after 30)
DK, P&

In p.ocessing, if a respondent answered CHP_Q18 = 2, the variable CHP_Q19 is given
‘he vilue of "0".

(\DT_COUNT, "HAVE "YOU?2 seen, or talked to:)
...a psychologist (about ~YOURL1 physical, emotional or mental health)?
INTERVIEWER: Include both face to face and telephone contacts.

1 Yes
2 No (Go to CHP_Q22)
DK, RF (Go to CHP_Q22)
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CHP_Q21 How many times (in the past 12 months)?
CHP_21
_I_l_| Times
(MIN: 1) (MAX: 366; warning after 25)
DK, RF
Note: In processing, if a respondent answered CHP_Q20 = 2, the variable CHP_Q21 is given

the value of "0".

CHP_Q22 ("DT_COUNT, "HAVE "YOU?2 seen, or talked to:)

CHP_22
...a social worker or counsellor (about *YOURZ1 physical, emotional ¢f mental

health)?
INTERVIEWER: Include both face to face and telephone contacts.

1 Yes
2 No (Go to CHP_Q24)
DK, RF (Go to CHP_Q24)

CHP_Q23 How many times (in the past 12 months)?
CHP_23
|_I_I_| Times
(MIN: 1) (MAX: 366; warning after 20\
DK, RF
Note: In processing, if a respondent ariseeied CHP_Q22 = 2, the variable CHP_Q23 is given

the value of "0".

CHP_Q24 ADT_COUNT, "HAV= *YOU2 seen, or talked to:

CHP_24
...an audiologisat, «.speech or occupational therapist about ~YOURL1 physical,

emotional C.=mentar health?

INTERVIEW L R: Include both face to face and telephone contacts.

1 .Yas
2 No (Go to CHP_END)
DK, RF (Go to CHP_END)

CHP_Q25 How many times (in the past 12 months)?
CHP_25
L] Times
(MIN: 1) (MAX: 200; warning after 12)
DK, RF
Note: In processing, if a respondent answered CHP_Q24 = 2, the variable CHP_Q25 is given

the value of "0".

CHP_END
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UCN_BEG

UCN_C10

UCN_DO010

UCN_Q010
UCN_010

UCN_Q020
UCN_020

UCN_020A
UCN_020B

UCN_020C
UCN_020D
UCN_020E
UCN_020F
UCN_020G
UCN_020H
UCN_020I

UCN_020J

Optional Content (See Appendix 2)
External variables required:

PROXMODE: proxy identifier, from the GR block.
AGE: Respondent's age

HCU_QO06:Unmet health care needs

DOUCN: do block flag, from the sample file.

PE_QO1: first name of specific respondent from USU block
PE_QO02: last name of specific respondent from USU block

Screen display:
Display on header bar PE_QO01 and PE_QO02 separated by a space

If DOUCN =1, go to UCN_DO010.
Otherwise, go to UCN_END.

"PHRASE_E
1 Yes
2 No (Go to UCN_EIM

DK, RF (Go to UCN_ZhID)

Thinking of the mo«:t rec »n« time, why didn’t AYOU1 get care?
INTERVIEWER: N ark all that apply.

01 Notaailable - in the area

02 Mot avan=ble - at time required (e.g. doctor on
hclidays, inconvenient hours)

03 . Whiting time too long

24 ~elt would be inadequate

05 Cost

06 Too busy

07 Didn’t get around to it / didn’t bother

08 Decided not to seek care

09 Doctor - didn't think it was necessary

10 Other - Specify (Go to UCN_S020)
DK, RF
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UCN_S020

UCN_QO030
UCN_030

UCN_030A
UCN_030B
UCN_030C
UCN_030D
UCN_030E

UCN_S030

UCN_QO040
UCN_040

UCN_040A
UCN_040B
UCN_040C
UCN_040D
UCN_040E
UCN_040F
UCN_040G

UCN_S040

UCN_END

INTERVIEWER: Specify.

(80 spaces)
DK, RF

Again, thinking of the most recent time, what was the type of care that was needed?
INTERVIEWER: Mark all that apply.

Treatment of - a physical health problem

Treatment of - an emotional or mental health problem
A regular check-up (including regular pre-natal care)
Care of an injury

Other - Specify (Go to UCN_S030)

DK, RF

a b wDNPRE

INTERVIEWER: Specify.

(80 spaces)
DK, RF

Where did *YOUL1 try to get the cervice *YOUL1 "WERE seeking?
INTERVIEWER: Mark alltiiat apoly.

Doctor’s office

Community vieal> centre / CLSC
Walk-in ciinic

Appoiriiaantalinic

Hospial -'amergency room

“aspital outpatient clinic

2uwar- Specify (Go to UCN_S040)
Dk, RF

~No o~ WN B

iINTERVIEWER: Specify.

(80 spaces)
DK, RF
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Home care services (HMC)

HMC_BEG

HMC_CO09A

HMC_CO09B

HMC_R09

HMC_Q09
HMC_09

HMC_Q10

HMC_10A
HMC_10B

HMC_10l
HMC_10C
HMC_10D
HMC_10E
HMC_10F
HMC_10G
HMC_10H

Optional Content (See Appendix 2)

If (do HMC block = 1), go to HMC_CO09B.
Otherwise, go to HMC_END.

If age < 18, go to HMC_END.
Otherwise, go to HMC_RO09.

Now some questions on home care services. These are heaith care,’home maker or
other support services received at home. People may recae hon.e care due to a
health problem or condition that affects their daily activiti=s.. Examples include:
nursing care, personal care or help with bathing, hous=swor., imeal preparation,
meal delivery and respite care.

INTERVIEWER: Press <Enter> to continue.

"HAVE_C "YOU2 received any homecre seivices in the past 12 months, with the
cost being entirely or partially covered by government?

1 Yes

2 No (Goto HMC_E. 2
DK (Go to HMZ_D11)
RF (Go to HMC END)

What type of services "HAVE *YOUL received?

INTERVIE'WER: Read categories to respondent. Mark all that apply. Cost must be
entirely or partially covered by government.

INursing care (e.g., dressing changes, preparing medications,
/.O.N. visits)

Other health care services (e.g., physiotherapy, occupational or
speech therapy, nutrition counselling)

Medical equipment or supplies
Personal care (e.g., bathing, foot care)
Housework (e.g., cleaning, laundry)
Meal preparation or delivery
Shopping

Respite care (i.e., caregiver relief)
Other - Specify (Go to HMC_S10)
DK, RF

(35

N

© 00N O~ W

Go to HMC_D11
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HMC_S10 INTERVIEWER: Specify.
(80 spaces)
DK, RF
HMC_D11 If HMC_QO09 = 1, \DT_OTHER = "other home".

Otherwise, "DT_OTHER = "home".

HMC_ Q11 "HAVE "YOU2 received any "DT_OTHER care services in the past 12 months, with
HMC 11 the cost not covered by government (for example: care provided by a private
agency or by a spouse or friends)?

INTERVIEWER: Include only health care, homemaker or other sunpcrt services (e.g.,
housework) that are provided because of a reznanderi(’s health problem
or condition.

1 Yes
2 No (Go to HMC_Q14)
DK, RF (Go to HMC_Q14)

HMC_ D12 (not applicable)

HMC_Q12 Who provided these ADT_OTHC home care services?

INTERVIEWER: Read tategories to respondent. Mark all that apply.

HMC_12A 1  Nurse fronia rivaie agency
HMC_12B 2  Homemaker ¢: other support services from a private agency
HMC_12G 3  Physiotherapist or other therapist from a private agency
HMC_12C 4 Neightaut or friend
HMC_12D 5 < Femily member or spouse
HMC_12E 5. Vvalunteer
HMC_12F 7 Dther - Specify (Go to HMC_S12)
DK, RF

Go to HMC_Q13

HMC_S12 INTERVIEWER: Specify.

(80 spaces)
DK, RF
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HMC_Q13
HMC_13

HMC_13A

HMC_13B

HMC_13I
HMC_13C
HMC_13D
HMC_13E
HMC_13F
HMC_13G
HMC_13H

HMC_S13

HMC_Q14
HMC_14

What type of home care services "HAVE "YOUL received?
INTERVIEWER: Read categories to respondent. Mark all that apply.

1 Nursing care (e.g., dressing changes, preparing medications,
V.O.N. visits)

2  Other health care services (e.g., physiotherapy, occupational or
speech therapy,
nutrition counselling)

Medical equipment or supplies
Personal care (e.g., bathing, foot care)
Housework (e.g., cleaning, laundry)
Meal preparation or delivery
Shopping

Respite care (i.e., caregiver relief)
Other - Specify (Go to HMC_S13)
DK, RF

© 00 NO O W

Go to HMC_Q14

INTERVIEWER: Specify.

(80 spaces)
DK, RF

During the past 12 months, washere ever a time when ~YOU2 felt that ~YOU1
needed home care serv.ze:: but *YOU1 didn’t receive them?

1 Yes
2 No (Co wrHAMC_END)
DK, RF (Coto HMC_END)
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HMC_Q15 Thinking of the most recent time, why didn’t AYOU1 get these services?

INTERVIEWER: Mark all that apply.

HMC_15A 01 Not available - in the area

HMC_15B 02 Not available - at time required (e.g., inconvenient hours)

HMC_15C 03 Waiting time too long

HMC_15D 04 Felt would be inadequate

HMC_15E 05 Cost

HMC_15F 06 Too busy

HMC_15G 07 Didn’t get around to it / didn’t bother

HMC_15H 08 Didn’t know where to go / call

HMC_15I 09 Language problems

HMC_15J 10 Personal or family responsibilities

HMC_15K 11 Decided not to seek services

HMC_15L 12 Doctor - did not think it was necessary

HMC_15N 13 Did not qualify / not eligible for home care

HMC_150 14  Still waiting for home care

HMC_15M 15 Other - Specify (Go to HMC_S15)
DK, RF

Go to HMC_Q16

HMC_S15 INTERVIEWER: Specify.
(80 spaces)
DK, RF
HMC_Q16 Again, thinking of tho.most recent time, what type of home care was needed?

INTERVIEWER: "Ma .k all that apply.

HMC_16A 1 Nursingcare (e.g., dressing changes, preparing medications, V.O.N.
VILitS)

HMC_16B Z . Cther health care services (e.g., physiotherapy, occupational or
speech therapy,

nutrition counselling)

HMC_16l 3 Medical equipment or supplies

HMC_16C 4  Personal care (e.g., bathing, foot care)

HMC_16D 5  Housework (e.g., cleaning, laundry)

HMC_16E 6  Meal preparation or delivery

HMC_16F 7  Shopping

HMC_16G 8  Respite care (i.e., caregiver relief)

HMC_16H 9  Other - Specify (Go to HMC_S16)
DK, RF

Go to HMC_Q17
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HMC_S16 INTERVIEWER: Specify.
(80 spaces)
DK, RF
HMC_Q17 Where did ~YOU2 try to get this home care service?

INTERVIEWER: Mark all that apply.

HMC_17A 1 A government sponsored program
HMC_17B 2 A private agency
HMC _17C 3 Afamily member, friend or neighbour
HMC_17D 4  Avolunteer organization
HMC_17E 5  Other

DK, RF
HMC_END

Page 64 of 365



Canadian Community Health Survey (CCHS) Annual Component - 2011 Questionnaire

Patient satisfaction - Health care services (PAS)

PAS_BEG

PAS_C11A

PAS_C11B

PAS_R1

PAS_C11D

Note:

PAS_Q11
PAS 11

PAS_Q12
PAS_12

Optional Content (See Appendix 2)

If (do PAS block = 1), go to PAS_C11B.
Otherwise, go to PAS_END.

If proxy interview or if age < 15, go to PAS_END.
Otherwise, go to PAS_R1.

Earlier, | asked about your use of health care services in thepas.12 ‘months. Now
I’d like to get your opinion on the quality of the care you rz-rived.

INTERVIEWER: Press <Enter> to continue.

If CHP_QO1 =1 or at least one of CHP_QO03 to CitR2 Q24 =1 (Yes), go to PAS_Q12.
Otherwise, go to PAS_Q11.

In processing, if a respondent answe:2d CHF_QO01 = 1 or at least one of CHP_QO03 to
CHP_Q24 =1,setPAS Ql1=1

In the past 12 months, have yuue.received any health care services?

1 Yes
No (Ghto FAS_END)
DK, RF (Co «PAS_END)

N

Overall, hcw would you rate the quality of the health care you received?
Would you suy it was:

IN1 =K /IEWER: Read categories to respondent.

...excellent?
...good?
.fair?
...poor?
DK, RF

A WN PR
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PAS_Q13 Overall, how satisfied were you with the way health care services were provided?
PAS 13 Were you:

INTERVIEWER: Read categories to respondent.

1  ..very satisfied?
2  ..somewhat satisfied?
3  ..neither satisfied nor dissatisfied?
4  ...somewhat dissatisfied?
5 ..very dissatisfied?
DK, RF
PAS Q21A In the past 12 months, have you received any health care services at a:ospital, for
PAS 21A any diagnostic or day surgery service, overnight stay, or as zn emergency room
patient?
1 Yes
2 No (Go to PAS_Q31A)
DK, RF (Goto PAS_Q31A)
PAS_Q21B Thinking of your most recent hospital viSic, ware/you:
PAS 21B
INTERVIEWER: Read categories to responc'ent.
1 ..admitted overnight or longer {an inpatient)?
2 ..apatient at adiagnosua.ar oay surgery clinic (an outpatient)?
3 ...an emergency roaom patient?
DK, RF (GewaPrS_W31A)
PAS_Q22 (Thinking of tris 120st recent hospital visit:)
PAS 22

...how would you rate the quality of the care you received? Would you say it was:

INT-RV/IEWER: Read categories to respondent.
1 ..excellent?
2 ..good?
3 ..fair?
4  ..poor?
DK, RF
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PAS_Q23 (Thinking of this most recent hospital visit:)

PAS 23
...how satisfied were you with the way hospital services were provided?

Were you:

INTERVIEWER: Read categories to respondent.

1  ..very satisfied?
2  ..somewhat satisfied?
3  ..neither satisfied nor dissatisfied?
4  ..somewhat dissatisfied?
5 ..very dissatisfied?
DK, RF
PAS_Q31A In the past 12 months, not counting hospital visits, have yau recel ed any health
PAS_31A care services from a family doctor or other physician?
1 Yes
2 No (Go to PAS_END)
DK, RF (Go to PAS_END)
PAS_Q31B Thinking of the most recent time, was'vare pisvided by:
PAS_31B
INTERVIEWER: Read categories to respandent.
1 ..afamily doctor (genc.a! oractitioner)?
2  ..amedical specialis.?
DK, RF (Gota FXS CND)
PAS Q32 (Thinking of tiris vaost recent care from a physician:)
PAS_32

...how would you rate the quality of the care you received? Would you say it was:

INT=R /IEWER: Read categories to respondent.

1 .. excellent?
z...good?
3 .. far?
4 .. poor?
DK, RF
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PAS_Q33 (Thinking of this most recent care from a physician:)

PAS 33
...how satisfied were you with the way physician care was provided?
Were you:

INTERVIEWER: Read categories to respondent.

...very satisfied?

...somewhat satisfied?

...neither satisfied nor dissatisfied?
...somewhat dissatisfied?

...very dissatisfied?

DK, RF

a b~ wWw NP

PAS_END
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Patient satisfaction - Community-based care (PSC)
PSC_BEG Optional Content (See Appendix 2)

PSC_C11A If (do PSC block = 1), go to PSC_C11B.
Otherwise, go to PSC_END.

PSC_C11B If proxy interview or if age < 15, go to PSC_END.
Otherwise, go to PSC_C11C.

PSC_C11C If PAS_Q11 = (2, DK, RF) and CHP_QO01 <> 1 and all of (CHP_Q03 12 CEIP_Q24) <> 1,
go to PSC_END.
Otherwise, go to PSC_R1.

PSC_R1 The next questions are about community-based health care which includes any
health care received outside of a hospital oi doctr’s office.

Examples are: home nursing care, hem=-bas :d counselling or therapy, personal
care and community walk-in clinics.

INTERVIEWER: Press <Enter> to ~oniinue.

PSC_0Q41 In the past 12 months, _ha‘e yuu received any community-based care?
PSC_1

1 Yes

2 No \0 to PSC_END)

DK, RF ‘Go to PSC_END)

PSC_Q42 Overal _how would you rate the quality of the community-based care you received?
PSC_2 wanlawvou say it was:

INTERVIEWER: Read categories to respondent.

1 ... excellent?

2 ..good?

3 ... fair?

4 .. poor?
DK, RF
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PSC_Q43 Overall, how satisfied were you with the way community-based care was provided?
PSC_3 Were you:

INTERVIEWER: Read categories to respondent.

...very satisfied?

...somewhat satisfied?

...neither satisfied nor dissatisfied?
...somewhat dissatisfied?

...very dissatisfied?

DK, RF

a b~ W NP

PSC_END
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Restriction of activities (RAC)
RAC _BEG Optional Content - 2011 only (See Appendix 2)

RAC_C1 If (do RAC block = 1), go to RAC_R1.
Otherwise, go to RAC_END.

RAC_R1 The next few questions deal with any current limitations in ~YOUR?2 daily activities
caused by along-term health condition or problem. In these questions, a "long-
term condition” refers to a condition that is expected to last or has aiready lasted 6
months or more.

INTERVIEWER: Press <Enter> to continue.

RAC_Q1 A"DOVERB "YOUL1 have any difficulty hearing, seeing, ~omrn uriicating, walking,
RAC 1 climbing stairs, bending, learning or doing any simiilar c=tivities?

INTERVIEWER: Read categories to respondent

1 Sometimes

2  Often
3  Never
DK
RF (Go to RAC_END)
RAC_Q2A Does a long-term phyzical condition or mental condition or health problem, reduce
RAC 2A the amount or the kind o' activity ~YOU1 can do:
... at home?

INTERVIE'WER: Read categories to respondent.

1 4 .Sumetimes
z Giten
R Never
DK
RF (Go to RAC_END)

Page 71 of 365



Canadian Community Health Survey (CCHS)

Annual Component - 2011 Questionnaire

RAC Q2B 1 (Does along-term physical condition or mental condition or health problem, reduce

RAC 2B1 the amount or the kind of activity ~YOUL can do:)

... at school?

Sometimes
Often
Never

A WN PP

DK

RF (Go to RAC_END)

Does not attend school

RAC_Q2B 2 (Does a long-term physical condition or mental condition or health prohlem, reduce

RAC_2B2 the amount or the kind of activity #YOUL can do:)

... at work?

Sometimes
Often
Never

A WDN PP

DK

RF (Go to RAC_END)

Does not work at a job

RAC_Q2C (Does along-term physical conuition or mental condition or health problem, reduce

RAC_2C the amount or the kind of aciivity © YOU1 can do:)

... in other activities, for oxameie, transportation or leisure?

1 Sometimes

2  Often
3 Never
DK
RF (Go to RAC_END)
RAC_C5 If respondent has difficulty or is limited in activities (RAC_Q1 =1 or 2) or (RAC_Q2A-C=1

02}, go to RAC_C5A.
Otherwise, go to RAC_END.

RAC_C5A If (RAC_Q2A to RAC_Q2C = 3 or 4) and RAC_Q1 < 3, go to RAC_R5.

Otherwise, go to RAC_Q5.

RAC_R5 You reported that *YOU2 "HAVE difficulty hearing, seeing, communicating,
walking, climbing stairs, bending, learning or doing any similar activities.
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RAC_Q5 Which one of the following is the best description of the cause of this condition?
RAC 5
INTERVIEWER: Read categories to respondent.

01 Accident at home

02 Motor vehicle accident

03 Accident at work

04 Other type of accident

05 Existed from birth or genetic

06 Work conditions

07 Disease or illness

08 Ageing

09 Emotional or mental health problem or condition

10 Use of alcohol or drugs

11 Other - Specify (Go to RAC_S5)
DK, RF

RAC_S5 INTERVIEWER: Specify.

(80 spaces)
DK, RF

RAC_END
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Activities of Daily Living (ADL)

ADL_BEG

ADL

ADL_RO1

ADL_QO01
ADL_01

ADL_Q02
ADL_02

ADL_QO03
ADL_03

Optional Content (See Appendix 2)

If do ADL block =1, go to ADL_RO1.
Otherwise, go to ADL_END.

The next few questions are about common daily activities. These questions may
not apply to ~YOUZ2, but we need to ask the same questions of everyone.

INTERVIEWER: Press <1> to continue.

Because of any physical condition or mental condition or.tealtih problem,
A"DOVERB "YOUL1 need the help of another person:

... With preparing meals?

1 Yes
2 No
DK, RF

Because of any physical condition o mental condition or health problem,
"DOVERB "YOUL1 need the helpof another person:

... with getting to appointinents and running errands such as shopping for
groceries?

1 Yes
2 No
DK, RF

Berau.e of any physical condition or mental condition or health problem,
ADOVERL MYOU1L need the help of another person:

~.with doing everyday housework?

1 Yes
2 No
DK, RF
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ADL_Q04
ADL_04

ADL_Q05
ADL_05

ADL_QO06
ADL_06

ADL_END

Because of any physical condition or mental condition or health problem,
"DOVERB "YOU1 need the help of another person:

... with personal care such as washing, dressing, eating or taking medication?

1 Yes
2 No
DK, RF

Because of any physical condition or mental condition or health problem,
"DOVERB *YOU1 need the help of another person:

... with moving about inside the house?

1 Yes
2 No
DK, RF

Because of any physical condition or mental cor:giiia or health problem,
"DOVERB "YOUL1 need the help of another persan:

... with looking after "YOURL1 personal finances such as making bank transactions
or paying bills?

1 Yes
2 No
DK, RF
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Flu shots (FLU)
FLU BEG Core content

FLU C1 If (do FLU block = 1), go to FLU_C160AA.
Otherwise, go to FLU_END.

FLU_ C160A If proxy interview, go to FLU_END.
Otherwise, go to FLU_R160.

FLU_R160 Now a few questions about your use of various health care services.

INTERVIEWER: Press <1> to continue.

FLU_ Q160 Have you ever had a seasonal flu shot?
FLU_160

1 Yes

2 No (Go to FLU_Q166)

DK, RF (Go to FLU_END)

FLU_Q162 When did you have your last seacanual flu shot?
FLU_162
INTERVIEWER: Read ccte¢ oriesto respondent.

1 Lessthan 1yeor agt
2 1lyearto less thain2 years ago
3  2years age ormore

DK, RF (Go to FLU_END)

FLU_C164 IfELC @252 =2 or 3, go to FLU_Q166.
Othewise, go to FLU_Q164.
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FLU_Q164 In which month did you have your last seasonal flu shot?
FLU_164
01 January
02 February
03 March
04  April
05 May
06 June
07 July
08 August
09 September
10 October

11 November
12 December
DK, RF

FLU_C165 If FLU_Q164 = [current month], go to FLU_Q165.
Otherwise, go to FLU_END.

FLU Q165 Was that this year or last year?
FLU_165
1  This year
2  Lastyear
DK, RF

Go to FLU_END
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FLU_Q166 What are the reasons that you have not had a seasonal flu shot in the past year?

INTERVIEWER: Mark all that apply.

FLU_66A 01 Have not gotten around to it
FLU_66B 02 Respondent - did not think it was necessary
FLU_66C 03 Doctor - did not think it was necessary
FLU_66D 04 Personal or family responsibilities
FLU_66E 05 Not available - at time required
FLU_66F 06 Not available - at all in the area
FLU_66G 07 Waiting time was too long
FLU_66H 08 Transportation - problems
FLU_66I 09 Language - problem
FLU_66J 10 Cost
FLU 66K 11 Did not know where to go / uninformed
FLU_66L 12 Fear (e.g., painful, embarrassing, find something wronq)
FLU_66M 13 Bad reaction to previous shot
FLU_660 14 Unable to leave the house because of a health problei:
FLU 66N 15 Other - Specify (Go to FLU_S166)
DK, RF

Go to FLU_END

FLU_S166 INTERVIEWER: Specify.
(80 spaces)
DK, RF
