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Section:

ST BEG

ST_col

ST_RO1

Default:

ST_R02

ST _END
Section:
EV_BEG

EV_Qo*

Coverage:

Introduction (ST)

Beginning of Section

If INtSEeSSION = 1 (ASKFIISL) ..evviiiieiieiiiiiee e (Goto ST_RO01)
LS e (Go to ST_RO02)
We are conducting a study about Internet use, to better understand how
Canadians are using the Internet and its influence on the economy.

The questions will cover your personal non-business Internet use and the

purchases you may have made over the Internet during the past 12 months.

Even if you are not an Internet user, it is important that weobtain ysur
views.

Your answers will be kept confidential and only used. for statistical
purposes. This survey is voluntary.

Collection Registration Number - STC/SDD-040-75115

(Goto ST_END)

We called earlier for you to complfste a ctuuy on Internet use. The
guestions will cover your persorial non-business Internet use and the

purchases you may have mad~.over tiie Internet during the past 12 months.

Even if you are not an Interniat user, it is important that we obtain your
views.

Your answers will be kept-confidential and only used for statistical
purposes. This/surv2y 's voluntary.

Collection'kagistration Number - STC/SDD-040-75115
End of Secuu.:

Ever use's (EV)

Bepinning of Section

Have you ever used the Internet (E-mail or World Wide Web) from home,
work, school, or any other location for personal non-business use?

Yes
N o TSR (Go to EV_END)
DK, R et (Go to EV_END)

All respondents
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EV_Q02

A WN PP

Coverage:
EV_END
Section:

PU_BEG

PU_CO1

PU_QO1

Coverage:

PU_Q02

WN -

Coverage:

How many years have you used the Internet?
INTERVIEWER: Read categories to respondent.

Less than 1 year

1to 2 years (1 year or more but less than 2 years)
2 to 5 years (2 years or more but less than 5 years)
5 or more years

DK, RF

Respondents who have ever used the Internet from any location for personal non-business use
End of Section
Past use (PU)

Beginning of Section

[FEV_QOL =1 (YES) ceiiiiiiiieiiiiieeeiiieee e N, GRS S (Go to PU_QO01)
EISE e s (Goto PU_END)

Did you use the Internet during the past’lz nonths for personal non-
business use?

[ =TT s P SRR (Go to PU_END)
No
DK, RF

Respondents who have ever vz~ the Iriernet from any location for personal non-business use
When was the lastim: vou used the Internet?

INTERVIEWER: Read categories to respondent.

This question \ 2fers to Internet use for personal non-business use.

1to zrears (more than 1 year but less than 2 years)
2 to 5 years (2 years or more but less than 5 years)
5 ¢r more years

L, rF

F.espondents who have previously used the Internet for personal non-business use but not during the
past 12 months
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PU_QO03

A WN P

Coverage:

PU_Q04

gabhwnN B

Default:

Coverage:

PU_QO05

01
02
03

04
05
06
07
08

Default:

Coverage:

During the period that you last used the Internet, how often did you use it?
Was it ... ?

INTERVIEWER: Read categories to respondent.

At least once a day

At least once a week (but not every day)
At least once a month (but not every week)
Less than once a month

DK, RF

Respondents who have previously used the Internet for personal non-business use but not during the
past 12 months

From what location(s) did you use the Internet in the past?
INTERVIEWER: Read categories to respondent. Mark all thatapp.'v-

Home

Work (for personal non-business use)

School

Public library

ANOthEr [0CAtION.......eeiiie e e T e (Go to PU_QO05)
DK, RF

(Go to PU_QO06)

Respondents who have previously used ic:!nternet for personal non-business use but not during the
past 12 months

From what other location @) nut previously mentioned, did you use the
Internet?

INTERVIEWER: Pror = fur what type of location; do not read list or give
examples. Mark 'l that apply.

Relatives' hcme

Friends' ar neighbours' home

Governmerit office, department or kiosk (including Community Access Program
ol..’,)

mternat or cyber café, or similar

“/o.untary organisation

During travel (including hotel, airport, other office)

Through a mobile telephone or another wireless personal digital assistant (PDA)
Other - SPECITY....eiiiiiiiiie e (Go to PU_SO05)
DK, RF

(Go to PU_QO06)

Respondents who have previously used the Internet for personal non-business use but not during the
past 12 months
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PU_S05

Note:

Coverage:

PU_QO06

01
02
03
04
05
06
07
08
09
10
11
12

Default:

Coverage:

PU_S06

Note:

Coverage:

PU_END
Section:

LU_BEG

LU_CO1

From what other location(s), not previously mentioned, did you use the Internet?
INTERVIEWER: Specify.

(80 spaces)
DK, RF are not allowed.

Respondents who have previously used the Internet for personal non-business use but not during the
past 12 months

What are the reason(s) you no longer use the Internet from any location?
INTERVIEWER: Mark all that apply.

Too costly (service or equipment)

Used at work, no longer in that position

Used in school, no longer in school

Too difficult to use

No need

| do not want to mistakenly give out personal infcimatios:
Concerned for exposure to objectionable mate=i=!

Other security, confidentiality or privacy concarns
Equipment broken

No time, too busy

No computer access

Other - SPECIHY .coiiiiii i e e (Go to PU_S06)
DK, RF

(Go to PU_END)

Respondents who have p:evic usly used the Internet for personal non-business use but not during the
past 12 months

What are the Gth ar regzson(s) you no longer use the Internet?
INTERVIEWEh: Specify.

(&2 spaces)

DK RF are not allowed.

t espondents who have previously used the Internet for personal non-business use but not during the
past 12 months

End of Section
Location of use (LU)
Beginning of Section

[F PU_QOL = 1 (YES) ciiiiieiieeiiiiiee ettt ettt (Go to LU_QO01)
IS e (Go to LU_END)
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LU_Qo1

Coverage:

LU_Q02

Coverage:

LU_QO03

Coverage:

LU_Qo4

Coverage:

During the past 12 months, did you use the Internet for personal non-
business use:

... from home?

Yes
No
DK, RF

Respondents who have used the Internet during the past 12 months for personal non-business use

During the past 12 months, did you use the Internet for personal non-
business use:

... from work?

INTERVIEWER: Do not include use from home for telework or-hoi.»z based
business.

Yes
No
DK, RF

Respondents who have used the Internet during the | ast 12 months for personal non-business use

During the past 12 months, did you.use (ne Internet for personal non-
business use:

... as a student from schoo 2

INTERVIEWER: Do net inc'uue if respondent is a teacher or professor using in
school for work.

Yes
No
DK, RF

Respo: denz who have used the Internet during the past 12 months for personal non-business use

puring the past 12 months, did you use the Internet for personal non-
Lusiivess use:

... from a public library?
Yes

No

DK, RF

Respondents who have used the Internet during the past 12 months for personal non-business use
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LU_QO05 During the past 12 months, did you use the Internet for personal non-
business use:

... from another location, not previously mentioned?

1 Yes

2 N O e s (Go to LU_END)
DK, R e e (Go to LU_END)

Coverage: Respondents who have used the Internet during the past 12 months for personal non-business use

LU_QO06 From what other location(s), not previously mentioned, did you use the

Internet during the past 12 months?

INTERVIEWER: Mark all that apply.

01 Relatives' home

02 Friends' or neighbours' home

03 Government office, department or kiosk (including Commuity-Access Program
site)

04 Internet or cyber café, or similar

05 Voluntary organisation

06 During travel (including hotel, airport, other'omae)

07 Through a mobile telephone or another :wii 2less personal digital assistant (PDA)

08 Other - SPECIHY ...ciiiiii e e e (Go to LU_S06)
DK, RF

Default: (Go to LU_END)

Coverage: Respondents who have used tr > Interne: during the past 12 months for personal non-business use

LU _S06 From what other locctiori(s), tiot previously mentioned, did you use the Internet

during the past 1z 1ianths?

INTERVIEWER: Spacify.

_ (BTzpoces)

Note: DK, RF aic.nct allowed.

Coverage: r ospendents who have used the Internet during the past 12 months for personal non-business use

LU _END E.nd of Section

Section: Individual use (1U)

IU_BEG Beginning of Section

IU_CO01A [FLU_QOL = 1 (YES) cieiiiieieeeiiiiee e ettt e ettt e st (Go to IU_RO01)
LS (Goto IU_END)

IU_RO1 The next questions relate to your Internet use from home, during the past
12 months.
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IU_QO01 Are you currently connected to the Internet at home by ... ?

INTERVIEWER: Read categories to respondent. Mark all that apply.

01 Telephone line connected to a computer

02 Cable line connected to a computer

03 (Connected through) a television

04 Satellite dish

05 Wireless (e.g., cellular telephone, personal digital assistant (PDA))

06 Other connection

07 | am not currently connected to the Internet but was in the past 12 months
DK, RF

Coverage: Respondents who have used the Internet from home during the past 12 months

IU_C01B If any of the answers to IU_QO01 is 06 (Other connection)........x.... ‘5o to IU_S01)
Else If any of the answers to IlU_QO01 is 07 (lam not...).........c..eeee (Go to IU_QO06)
[ T SRR S (Go to IU_Q02)

IU_S01 What other connection do you use to access the Iriternet at home?

INTERVIEWER: Specify.

(80 spaces)
Note: DK, RF are not allowed.
IU_QO02 Through what devices can';ou access the Internet from home?

INTERVIEWER: Read.catequ:.es to respondent. Mark all that apply.

01 Home personal conpuer
02 Portable computi=r
03 Digital television G.»e<t top box
04 Video garnies ixachine (console) with Internet connection
05 A mobiiitalenhone or another wireless personal digital assistant (PDA)
06 Othei device
DK, RF
Coverage: Kk spundents who have used the Internet from home during the past 12 months and can currently

'cCy ss the Internet through some device

IU_CO02 If any of the answers to IU_QO02 is 06 (Other connection).............. (Go to IU_S02)
LS e (Goto IU_QO03)
IU_S02 What other devices can your household use to access the Internet from home?

INTERVIEWER: Specify.

(80 spaces)

Note: DK, RF are not allowed.

December 5, 2008 Page 7
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IU_QO03 How often do you use the Internet at home in a typical month?

INTERVIEWER: Read categories to respondent.

1 At least once a day

2 At least once a week (but not every day)

3 At least once a month (but not every week)

4 Less than once a month
DK, RF

Coverage: Respondents who have used the Internet from home during the past 12 months and can currently
access the Internet through some device

IU_Qo04 In atypical week, on average, how many hours do you spend.an ihe
Internet, at home?
INTERVIEWER: Read categories to respondent.

01 Less than 5 hours

02 Between 5 and 9 hours

03 Between 10 and 19 hours

04 Between 20 and 29 hours

05 Between 30 and 39 hours

06 40 hours or more per week
DK, RF

Coverage: Respondents who have used the Internet from hc e during the past 12 months and can currently
access the Internet through some device

IU_CO05 If any of the answers to IL. Q01 !5 01 (Telephone), 03 (Television), 05 (Wireless),
or 06 (Other connecton ......: ettt eaeeaeeerrreee e e e e aaee e a—————————aaas (Go to IU_QO05)
EISE i e (Goto IU_END)

IU_QO05 Do you access 12e Internet at home using a high speed connection?

1 D =S T PSRRI (Go to IU_END)

2 No
DK, RF

Coverage: ecpandents who have used the Internet from home during the past 12 months and can currently
ace2ss the Internet through a telephone line, a television, a wireless connection, or another
coniection other than cable or satellite dish

IU_QO06 Is there a cable or telephone high speed Internet service available in your
area?

1 Yes

2 No
DK, RF

Coverage: Respondents who have used the Internet from home during the past 12 months and can currently
access the Internet through a telephone line, a television, a wireless connection, or another
connection other than cable or satellite dish, but do not use a high speed internet connection to
access the Internet

IU_ END End of Section
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Section:

SU_BEG

Su_co1

SU_Qo1

Coverage:

SU_Q02

Coverage:

SU_Qo3

Coverage:

SU_Qo4

Coverage:

Specific use (SU)

Beginning of Section

If LU Q01 =1 (Yes)
[ YT

(Go to SU_Q01)

(Go'to SU_END)

During the past 12 months, have you used the Internet at home:

... for e-mail?

Yes
No
DK, RF

Respondents who have used the Internet from home during the past 12 months

During the past 12 months, have you used the Intérnecat iome:

... to use an instant messenger (e.g., MSN, ICQ)?

Yes
No
DK, RF

Respondents who have used the Internet from hoi »e during the past 12 months

During the past 12 months| Yave you used the Internet at home:

... to search for informatian cbout Canadian municipal, provincial or federal

government(s)?

Yes
No
DK, RF

Respo: dentz who have used the Internet from home during the past 12 months

puring the past 12 months, have you used the Internet at home:

.. Lo communicate with Canadian municipal, provincial or federal
government(s) (e.g., e-mail, online applications, online surveys)?

Yes
No
DK, RF

Respondents who have used the Internet from home during the past 12 months
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SU_Qo05

Coverage:

SU_Q06

Coverage:

SU_Qo7

Coverage:

SU_Qo8

=

Coverage:

SU_Q09

Coverage:

During the past 12 months, have you used the Internet at home:

... to search for medical or health related information?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months

During the past 12 months, have you used the Internet at home:

... for education, training or school work?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 121 onths

During the past 12 months, have you used the Internei at home:

... for travel information or making travel"aizarigements?
Yes

No

DK, RF

Respondents who have used the Ini.rnet i‘om‘nome during the past 12 months

During the past 12 montins,t ave you used the Internet at home:

... to search for emalcyment?

Yes
No
DK, RE

Responaunts vwho have used the Internet from home during the past 12 months

Quring the past 12 months, have you used the Internet at home:

... for electronic banking (e.g., to pay bills, view statements, mortgage or

interest rates, transfers among accounts)?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months
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SU_Q10

Coverage:

SU_Q11

Coverage:

SU_Q12

Coverage:

SU_Q13

=

Coverage:

SU_Q14

Coverage:

During the past 12 months, have you used the Internet at home:

... to research investments?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months

During the past 12 months, have you used the Internet at home:

... to play games?

Yes
No
DK, RF

Respondents who have used the Internet from home during the past 121 onths

During the past 12 months, have you used the Internei at home:

... to obtain or save music? (Free or paicuawnloads)
Yes

No

DK, RF

Respondents who have used the Ini.rnet i‘om‘nome during the past 12 months

During the past 12 montins,t ave you used the Internet at home:

... to obtain or sava scftware? (Free or paid downloads)

Yes
No
DK, RE

Responaunts vwho have used the Internet from home during the past 12 months

Quring the past 12 months, have you used the Internet at home:

... to view the news or sports (e.g., scores, follow a sporting event or

team)?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months
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SU_Q15

Coverage:

SU_Q16

Coverage:

SU_Q17

Coverage:

SU_Q18

=

Coverage:

SU_Q19

Coverage:

During the past 12 months, have you used the Internet at home:

... to obtain weather reports or road conditions?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months

During the past 12 months, have you used the Internet at home:

... to listen to the radio over the Internet?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 121 onths

During the past 12 months, have you used the Internei at home:

... to download or watch TV over the Inteiniat?
Yes

No

DK, RF

Respondents who have used the Ini.rnet i‘om‘nome during the past 12 months

During the past 12 montins,t ave you used the Internet at home:

... to download ei=*air=h a movie over the Internet?
Yes

No

DK, RE

Responaunts vwho have used the Internet from home during the past 12 months

Quring the past 12 months, have you used the Internet at home:

... to research community events?
Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months
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SU_Q20

Coverage:

SU_Q21

Coverage:

SU_Q22

Coverage:

SU_Q23

Coverage:

SU_Q24

Coverage:

During the past 12 months, have you used the Internet at home:

... to research other specific matters such as genealogy, religion, history,
home renovations, parenting, pet care, maps, etc. ?

Yes
No
DK, RF

Respondents who have used the Internet from home during the past 12 months
During the past 12 months, have you used the Internet at home:
... for general browsing for fun or leisure (surfing)?

Yes

No

DK, RF

Respondents who have used the Internet from home during the pat:12 months

During the past 12 months, have you used-iia'niernet at home:

... to contribute content or to participate in discussion groups (blogging,
message boards, posting images)?

Yes

No

DK, RF

Respondents who have used the !niciaet from home during the past 12 months
During the past. 22:muntns, have you used the Internet at home:
... to make telepi.ane calls?

Yes

No

DK, RF

r @spendents who have used the Internet from home during the past 12 months
[During the past 12 months, have you used the Internet at home:
... to sell goods or services (through auction sites)?

Yes

No

DK, RF

Respondents who have used the Internet from home during the past 12 months
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SU_Q25

Default:
Coverage:

SU_S25

Note:

Coverage:
SU_END
Section:

GL_BEG

GL_CO1A

GL_RO1

GL_CO01B

During the past 12 months, have you used the Internet at home:

... for any other reasons?

Y S ettt e e (Go to SU_S25)
No

DK, RF

(Go to SU_END)

Respondents who have used the Internet from home during the past 12 months

For what other reason(s), not previously mentioned, did you use the aternet
during the past 12 months?

INTERVIEWER: Specify.

(80 spaces)

DK, RF are not allowed.

Respondents who have used the Internet from home durir.g:*he nast 12 months

End of Section

Government online (GL)

Beginning of Section

FLU QOL = 1 (YES) tereueiiee s e seiieee e s ettt e e st e e e st e snarae e s ennnee s (Goto GL_RO01)
Else....cooiiiieendd 0 B e ereeer et e e e eeaaee e e e ae e reeeaaeaaaaa s (Goto GL_END)
The next questions 1 2late to obtaining information on governments in

Canada.

If SUTQUR =1 (Yes) Else If SU_ Q04 =1 (YE€S) evvveeeeviicrrrinnneaaenn, (Go to GL_Q01)
LS e e e (Go to GL_QO05)
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GL_Qo1

01
02
03
04
05
06

07
08
09
10

Default:

Coverage:

GL_S01

Note:

Coverage:

GL_C02

GL_Q02

abhwNPE

Coverage:

During the past 12 months, have you used the Internet for personal non-
business use for any of the following reasons?

INTERVIEWER: Read categories to respondent. Mark all that apply.

Search for government related information

File your income tax

Download a government form (e.g., a passport or Social Insurance Number form)
Submit a completed form

Access information on a government program or service

Communicate with government departments or with an elected official (e.g.,
member of parliament)

Return your 2006 Census form

Vote in a municipal, provincial or federal election

Provide your opinion during an online government consultation

Other - SPECITY....cviiiiiiii e A (Gc to GL_S01)
DK, RF

(Go to GL_C02)

Respondents who have used the Internet from home during the'nast 12 months and have indicated
they use the Internet to search for information about, and/u. co2= unicate with, governments in
Canada

What other reasons have you used the ixte. et ior personal non-business use?
(Related to obtaining information or.{ommunicating with government in Canada)

INTERVIEWER: Specify.

(80 spaces)
DK, RF are not allowed.

Respondents who hiave us 'd u.e Internet from home during the past 12 months and have indicated
they use the Interiet 0 seaich for information about, and/or communicate with, governments in
Canada

If SU_D03=1(Yes) or GL_QOL = 1 ..ccoiiiiiiiieiiee e (Go to GL_QO02)
LS e (Go to GL_QO03)

Luring the past 12 months, how often did you use the Internet to search for
information on government programs or services in Canada?

INTERVIEWER: Read categories to respondent.

At least once a day

At least once a week (but not every day)
At least once a month (but not every week)
Less than once a month

Not at all

DK, RF

Respondents who have used the Internet from home during the past 12 months and have indicated
they used the Internet to search for information about governments in Canada
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GL_QO03

Coverage:

GL_Qo04

Coverage:

GL_C05

GL_QO05

01
02
03
04
05
06
07
08
09
10
11
12

Default:

Coverage:

During the past 12 months, did you use the Internet to express your
opinion related to government policies, laws, causes or issues in Canada
that you feel are important?

Yes
No
DK, RF

Respondents who have used the Internet from home during the past 12 months and have indicated
they use the Internet to search for information about, and/or communicate with, governments in
Canada

During the past 12 months, what level(s) of government in Canada did you
obtain information from or communicate with using the Internet?

INTERVIEWER: Read categories to respondent. Mark all that<nply.

Municipal
Provincial
Federal
DK, RF

Respondents who have used the Internet from home during the past 12 months and have indicated
they use the Internet to search for information about,’and/c. coimmunicate with, governments in
Canada

If SU_Q03=1(Yes)and SU_QO4 =1 (V2S) cecovvrerirrerrrrrerreeannnen (Go to GL_END)
] F D S e O SERRR (Go to GL_QO05)

What is the main reasci/ou G2 not use the Internet to search for
information and/or tz=comimunicate with Canadian municipal, provincial or
federal government(z)2

Too difficult te-fir d cor ect website

It is easier tC.contactthe government in person

Easier to use tu'ephone (to do business with government)
Conceiiiacrzrivacy when providing information

Conce:n fer security of financial transactions

I.40 not 1.2ve convenient access to the Internet

Set the information from newspapers, radio or TV

Nuever thought of searching or communicating that way
Ilo'need

not interested

No time, too busy

Other - SPECIY ..ooii i (Go to GL_S05)
DK, RF

(Go to GL_END)

Respondents who have used the Internet from home during the past 12 months and have indicated:
they do not use the Internet to search for information about, or communicate with governments in
Canada (SU_QO03=2 and SU_Q04=2); OR they use the internet to either search for information about,
or communicate with (but not both) governments in Canada (SU_Q03=1 or (SU_Q04=1)
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GL_S05

Note:

Coverage:

GL_END
Section:

MH_BEG

MH_CO1A

MH_CO01B

MH_RO1

MH_QO01

01
02
03
04
05
06
07
08

Coverage:

What are the other reason(s) you do not use the Internet to search for
information and/or to communicate with Canadian municipal, provincial or federal
government(s)?

INTERVIEWER: Specify.
(80 spaces)

DK, RF are not allowed.

Respondents who have used the Internet from home during the past 12 months and have indicated:
they do not use the Internet to search for information about, or communicate with, governments in
Canada (SU_QO03=2 and SU_QO04=2); OR they use the internet to either search for information about,
or communicate with (but not both) governments in Canada (SU_QO03=1 oR (SU_QO04=1)

End of Section
Medical health use (MH)

Beginning of Section

FLU_QOL =1 (YES) wivevirireiiiiireeiiineeeeniiee e o (Go to MH_CO01B)
S N S SRR (Go to MH_END)
If SU_QO5 = 1 (YES) eeeiueeeiieieiiiees i et Bttt (Go to MH_RO01)
EISE i e e (Goto MH_END)

The next questions relate to ;your use of the Internet for medical or health-
related information.

During the past 12 n.2iths, what kind of medical or health-related
information did you sewich for using the Internet?

INTERVIEMW SR Read categories to respondent. Mark all that apply.

Lifestvle te.y., diet, nutrition, exercise, health promotion, illness prevention)
Alternative therapy (e.g., naturopathy, aromatherapy, acupuncture)

Hinalth cave system or delivery (e.g., structure, physicians)

Drias or medications (e.g., aspirin, corticosteroids, viagra)

Surgeries (e.g., hernia, appendectomy)

¢ pecific diseases (e.g., diagnosis, new research, treatment)

Analysis for specific symptoms (e.g., rash, fatigue, mole)

Other

DK, RF

Respondents who have used the Internet from home during the past 12 months and who have
indicated that they use the Internet to search for medical or health-related information
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MH_Q02

Coverage:

MH_Q03

Coverage:

MH_QO04

gabhwnNBE

Coverage:

MH_END
Section:

EC_BEC

EC_co1

During the past 12 months, have you visited or communicated in any way
with a family doctor or health care professional about your health or that of
another family member?

Yes
[N (o TP PPPPRPT (Go to MH_END)
DK, RE < (Go to MH_END)

Respondents who have used the Internet from home during the past 12 months and who have
indicated that they use the Internet to search for medical or health-related information

During the past 12 months, have you discussed with a family doctor or
health care professional the medical or health information you o’tained
from the Internet?

Yes
No
DK, RF

Respondents who have used the Internet from home during the pa.t 12 months to search for medical
or health-related information and have communicated with a k=alth c.»=.srofessional about their
health or that of a family member

During the past 12 months, have you used 1.2e internet to obtain the
following from your family doctor or.\ec'th ciare professional ... ?

INTERVIEWER: Read categories to rezpondent. Mark all that apply.

Appointments

Prescription renewals

Advice

Other

No / | have not used 1< a*2rnet to obtain anything from my family doctor or
health care profeissio.al

DK, RF

Respondents who . ave used the Internet from home during the past 12 months to search for medical
or health-/_ieia information and have communicated with a health care professional about their
healthi ' r that of a family member

er.d of Section
=lectronic commerce (EC)
Beginning of Section

If PU_QOL = 1 (YES) tiiteieiieeiieeestieesstreesieesteeesnteessseeessaeesssneesnseeans (Goto EC_RO01)
LS (Goto EC_END)
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Questionnaire

EC_RO1

EC_QO01

Coverage:

EC_Q02

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19

Default:

Coverage:

The next few questions are about the Internet and its influence on
purchases of goods and services.

These relate to orders you made during the past 12 months for personal or
household consumption only. You may or may not have paid for these
goods or services over the Internet.

These questions do not include purchases for a business.

During the past 12 months, have you ordered a good or service over the
Internet? (For your personal or household use, not business use.)

Yes
N O e {(Cath EC_QO08)
DK, R ettt e e e ee e e e e e e e e (Go to ZC_QO08)

Respondents who have used the Internet during the past 12 months for nersonal n. si-business use
During the past 12 months, what types of goods cr sei ‘iczs were ordered?
INTERVIEWER: Read categories to respondent. Mark all that apply.

Computer software

Computer hardware

Music (e.g., CDs, tapes, MP3)

Books, magazines, online newspagera

Videos, digital video disc (DVD discs)

Other entertainment products (concest, theatre tickets)

Food, condiments, beverages

Prescription drugs

Other health, beauty, xi*amins

Clothing, jewellery arnd zocessories

Housewares (e.q., la g€ appliances, furniture)

Consumer electranics (e.g., camera, computer, stereo, TV, DVD player, VCR)
Automotive4 2.0, Cai's, trucks, recreational vehicles or products)

Travel arrangements (e.g., hotel reservations, travel tickets, rental cars)
Floweis - gt

Sports.equioment

Tays anu games

Real Estate

OtEI = SPECIHY .ciiii it (Go to EC_S02)
LK, RF

(Go to EC_QO03)

Respondents who have used the Internet, during the past 12 months, to order a good or service for
personal non-business use
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Questionnaire

EC_S02 What other type of goods or services were ordered?
INTERVIEWER: Specify.
(80 spaces)
Note: DK, RF are not allowed.
Coverage: Respondents who have used the Internet, during the past 12 months, to order a good or service for
personal non-business use
EC_QO03 During the past 12 months, how many separate orders for goods or
services did you place over the Internet?
INTERVIEWER: Number of transactions, not articles purchased.
(3 spaces) [Min: 1 Max: 995]
DK, RF
Coverage: Respondents who have used the Internet, during the past 12 monti s, to o.der a good or service for
personal non-business use
EC_Q04 During the past 12 months, what was the estumaccd total cost, in Canadian
dollars, of the goods and services you orde.=2ayover the Internet?
INTERVIEWER: Probe for estimate. Rour.d to the nearest dollar value.
(6 spaces) [Min:  +Q Max: £99995]
DK, RF
Coverage: Respondents who have used i\ .'nteine.-during the past 12 months, to order a good or service for
personal non-business use
EC_CO05 If EC_QO03 = RESPONSE . ...c.vieeeeteeeeeeeeeeeeeeeeseseeereeeeen e (Go to EC_QO5)
EISE e (Go to EC_CO06)
EC_QO05 Of thedstatnumber of separate orders placed over the Internet, how many
of theze crders were from companies in Canada?
IN "ERVIEWER: Number of transactions, not articles purchased.
.~ (3 spaces) [Min: 0 Max: 995]
DK, RF
Coverage: Respondents who have used the Internet, during the past 12 months, to order a good or service for
personal non-business use
EC_CO06 If (EC_QO05 > 0) and (EC_QO05 <EC_QO03)....ccuuvrerieeieaiiiiiiiiiieeeenn (Go to EC_QO06)
LS e (Go to EC_QO07)
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EC_Q06

Coverage:

EC_Q07

gabhwNBE

Coverage:

EC_QO08

Coverage:

Of the total amount spent on goods or services ordered over the Internet,
how much was spent on goods and services from companies in Canada?

INTERVIEWER: Probe for estimate. Round to the nearest dollar value.

(6 spaces) [Min: 0 Max: 999995]
DK, RF

Respondents who have used the Internet, during the past 12 months, to order a good or service from
a company in Canada for personal non-business use

During the past 12 months, how did you pay for these goods or services
ordered over the Internet?

INTERVIEWER: Mark all that apply.

Paid directly over the Internet (with a credit or debit card)
Credit card over the telephone

Payment on delivery (COD)

By cheque

Other

DK, RF

Respondents who have used the Internet, during the nast 1. months, to order a good or service for
personal non-business use

Have you used the Internet to "Winacw Snop' for personal or household
products or services? That is, »ave you used the Internet during the past
12 months to narrow down the search for goods or services without
placing an order directly oventhiz Internet?

Yes
NO L e e (Go to EC_END)
DK, RE e e (Go to EC_END)

Respondents wi.2 liave used the Internet during the past 12 months for personal non-business use
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EC_Q09

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19

Default:

Coverage:

EC_S09

Note:

Coverage:

EC_Q10

Coverage:

EC_END

What types of goods or services were these?
INTERVIEWER: Read categories to respondent. Mark all that apply.

Computer software

Computer hardware

Music (e.g., CDs, tapes, MP3)

Books, magazines, online newspapers

Videos, digital video disc (DVD discs)

Other entertainment products (concert, theatre tickets)

Food, condiments, beverages

Prescription drugs

Other health, beauty, vitamins

Clothing, jewellery and accessories

Housewares (e.g., large appliances, furniture)

Consumer electronics (e.g., camera, computer, stereo, TV, EVL nlayzr, VCR)
Automotive (e.g., cars, trucks, recreational vehicles or prediicts)

Travel arrangements (e.g., hotel reservations, travel tickets,.rental cars)
Flowers - gifts

Sports equipment

Toys and games

Real Estate

Other - SPECHY..cciiiiiieiee e e e (Go to EC_S09)

DK, RF
(Go to EC_Q10)

Respondents who have used the Internet, duiing the past 12 months, to 'Window Shop' for personal
or household products or services

What other type of gords ¢t scrvices were these?
INTERVIEWER: 3pasiiy:

(80 spzces)

DK, RF zanat allowed.

Responaunts vwho have used the Internet, during the past 12 months, to 'Window Shop' for personal
Zivhousehord products or services

D1l the search for goods and services using the Internet, "Window
Shopping', later result in a direct purchase from aretailer? That is, a
purchase that did not involve the ordering or payment of a good or service
over the Internet.

Yes
No
DK, RF

Respondents who have used the Internet, during the past 12 months, to 'Window Shop' for personal
or household products or services

End of Section
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Section:

NU_BEG

NU_Co1

NU_QO01

Coverage:

NU_C02

NU_Q02

01
02
03
04
05
06
07
08
09
10
11
12
13

Default:
Coverage.

NU_S02

Note:

Coverage:

NU_END

Non use (NU)

Beginning of Section

If EV_QO01 =1 and PU_QOL =1 (YES) ..ccceerrrrreriiriieee e (Go to NU_END)
LS e (Go to NU_QO01)

During the next 12 months, do you plan to use the Internet from any
location?

Yes
No
DK, RF

Respondents who have not used the Internet during the past 12 months for.oercanal non-business
use and respondents who have never used the Internet for personal non-business 'se

FEV_QOL = 2.ttt se e s tee e stee e ste e e ta e (Go to NU_QO02)
] FS U SR (Go to NU_END)

What are the reason(s) you do not use the nternet?
INTERVIEWER: Mark all that apply.

Cost (service or equipment)

Limited access to a computer

Internet or computer too diffiv. 2t t¢ use

No need / not useful

Not enough time

Lack of skills or trairing

Too much objectionable.material on Internet
Confidentiality. <=curit/ or privacy concerns
No interest

Fear of technciogy

Age recansiSeniors

Disai:'ity

Other - SOECIHY ..ooiiiii e (Go to NU_S02)
Dk, RF

\30to NU_END)

Respondents who have never used the Internet for personal non-business use
What are the other reason(s) you do not use the Internet?
INTERVIEWER: Specify.

(80 spaces)

DK, RF are not allowed.

Respondents who have never used the Internet for personal non-business use

End of Section
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Section:
PS BEG

PS_RO1

PS_QO01

WN -

Coverage:

PS_Q02

Coverage:

PS_QO03

A WN P

Coverage.

Privacy and security (PS)
Beginning of Section

The next set of questions relate to privacy and security concerns on the
Internet.

In general, how concerned (are you/would you be) about privacy on the
Internet? For example, people finding out what websites you have visited,
others reading your e-mail?

INTERVIEWER: Read categories to respondent.

Not at all concerned
Concerned

Very concerned

DK, RF

All respondents

How concerned (are you/would you be) about conducting banking
transactions over the Internet?

INTERVIEWER: Read categories to resno.dent.

Not at all concerned
Concerned

Very concerned
DK, RF

All respondents

How concerned{a» yau/would you be) about using your credit card over
the Internet?

INTERVIEWE.?: Read categories to respondent.

Not avall concerned
Concerrind

Ve 'y concerned

I'{'o not have a credit card
VK, RF

All respondents
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PS_Q04

Coverage:

PS_QO05

WN -

Coverage:
PS_END
Section:
INC_STR

INC_RO1

How concerned (are you/would you be) about providing personal financial
information to government departments over the Internet? (e.g., applying
for employment insurance or a student loan?)

INTERVIEWER: Read categories to respondent.

Not at all concerned
Concerned

Very concerned

DK, RF

All respondents

How concerned (are you/would you be) about giving personal;nan
financial information to a government official in Canada over the Ii.ternet?

INTERVIEWER: Read categories to respondent.
Not at all concerned

Concerned

Very concerned

DK, RF

All respondents

End of Section

Income (INC)

Beginning of Section

Various measures-Lf iricome are needed to study the relationship between
overall economic ctuation and use of the Internet.
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INC_QO01

01
02
03
04
05
06
07
08
09
10
11
12
13
14

Coverage:

INC_C02

INC_QO02

Coverage:

INC_C03

INC_BO03

INC_C04

Section:

INC_QO04

Coverage:

From which of the following sources did your household receive any
income during the past 12 months?

INTERVIEWER: Read categories to respondent. Mark all that apply.

Wages and salaries

Income from self-employment

Dividends and interest on bonds, savings, stocks
Employment Insurance

Workers Compensation

Benefits from Canada or Quebec pension plan
Retirement pensions, superannuation and annuities
Old Age Security and Guaranteed Income Supplement
Child Tax Benefit

Provincial or municipal social assistance or welfare
Child Support

Alimony

Other income (e.g., rental, scholarships, other governmant income)
No income

DK, RF

All respondents
If INC_QOL1 =14 (NO INCOME)....ccevree il o (Go to INC_END)
ElSE .. e D e (Go to INC_Q02)

What is your best estimate of the intal income before taxes and deductions
of all household members, zom all sources, during the past 12 months?

(7 spaces) "M 0 Max: 9999995]
DK, RF

Respondents whe.re horted having a household income during the past 12 months

FINC Q22D Or RF e (Go to INC_BO03)
Bl S e ettt (Go to INC_C04)
Céll INR block. Value for IncomeType parameter is 1 (Household).

It Info.Hhldmems = 1 then set Prsnincome = HHLDIncome......... (Go to INC_END)
LS i (Go to INC_QO04)
Personal income (INP)

What is your best estimate of your personal total income before taxes and
deductions from all sources, during the past 12 months?

(7 spaces) [Min: 0 Max: 9999995]
DK, RF

Respondents who reported having a household income during the past 12 months and whose
household consisted of more than one person
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INC_CO05 If INC_QO04 =DK Or RF ... (Go to INC_BO05)
IS e (Go to INC_END)

INC_BO05 Call INR block. Value for IncomeType parameter is 2 (Personal).

INC_END End of Section

Section: Income ranges (INR)

INR_STR Beginning of Section

INR_QO01 Can you estimate in which of the following groups your
(personal/household) income falls?
Was (your total/the total household) income less than $€9,0630?

1 Yes

2 No
DK, RF

Coverage: Respondents who reported having a household income during u.¢ past 12 months and who could not
estimate the total household income or their total persona:incame before taxes and deductions

INR_CO02 IfINR_QOL=1(YES) reeerrrirrrrrrnnn o RTTTTR. AT (Go to INR_Q02)
LS e (Go to INR_CO03)

INR_QO02 Was (your total/the total hcesetiold) income less than $30,0007?

1 Yes

2 No
DK, RF

Coverage: Respondents wio repcted’having an income during the past 12 months and who reported their
household oz percanal income range to be less than $60,000

INR_CO3 IFINR_QOZI= 1 (YES) eiiiiiiiiciiiieeee e ettt et e e e e (Go to INR_QO03)
U SRUR (Go to INR_C04)

INR_QO03 ‘Wes (your total/the total household) income less than $20,000?

1 Yes

2 No
DK, RF

Coverage: Respondents who reported having an income during the past 12 months and who reported their
household or personal income range to be less than $30,000

INR_CO04 IfINR_QO3 = 1 (YES) iiiiiiiicteiieiiee e e e seiitie e e e e e seane e e e e e e e (Go to INR_QO04)
LS e (Go to INR_CO05)
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INR_QO4
1
2

Coverage:

INR_CO5

INR_QO05

1
2

Coverage:

INR_CO06

INR_QO6

1
2

Coverage:

INR_CO7

INR_QO7

1
2

Coverage:

INR_CO8

Was (your total/the total household) income less than $10,000?

Yes
No
DK, RF

Respondents who reported having an income during the past 12 months and who reported their

household or personal income range to be less than $20,000

IFINR_QOZ2 = 2 (NO)..cveeeiereeeree et (Go to INR_QO5)
LS e (Go to INR_CO06)

Was (your total/the total household) income less than $40,000?

Yes
No
DK, RF

Respondents who reported having an income during the past 12 m :nths ad who reported their

household or personal income to be in the range of $30,000 t< $60,0.2

I INR_QO5 = 2 (NO)-...oveeeeeeeeeeeeeseerereeseee s e Koo (Go to INR_QO06)
EISE e 0 U R (Go to INR_CO07)

Was (your total/the total household)incame less than $50,0007?

Yes
No
DK, RF

Respondents who reportea »avi.g-an income during the past 12 months and who reported their

household or personal inc. me ‘s be in the range of $40,000 to $60,000

1 N @ L0 4 o ) TSR (Go to INR_QO07)
LS. i i e (Go to INR_CO08)

\Was (your total/the total household) income less than $100,0007?
Yes
I'lo

DK, RF

Respondents who reported having an income during the past 12 months and who reported their
household or personal income range to be equal to or greater than $60,000

IFINR_QO7 = 1 (YES) eiiiiiiiiieieeiee e e e e ettt ee e e e e et e e e e e (Go to INR_QO08)
LS e (Go to INR_C09)
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INR_QO8
1
2

Coverage:

INR_C09

INR_QO09
1
2

Coverage:

INR_C10
INR_Q10
1

2

Coverage:

INR_C11

INR_Q11

1
2

Coverage:

INR_END

Was (your total/the total household) income less than $80,000?

Yes
No
DK, RF

Respondents who reported having an income during the past 12 months and who reported their

household or personal income to be in the range of $60,000 to $100,000

If INR_QO8 = 1 (YES) .iiiiiiiieteeeeiee e e e s ettt e e e e e e st e e e e e e e (Go to INR_QO09)
LS e (Goto INR_C10)

Was (your total/the total household) income less than $70,000?

Yes
No
DK, RF

Respondents who reported having an income during the past 12 m :nths ad who reported their

household or personal income to be in the range of $60,000 t< $80,0.2

I INR_QO8 = 2 (NO....oveeveereeeeeeeeeeeseeseee s e Koo (Go to INR_Q10)
EISE e 0 U R (Go to INR_C11)

Was (your total/the total household)incame less than $90,0007?

Yes
No
DK, RF

Respondents who reportea »avi.g-an income during the past 12 months and who reported their

household or personal inc. me ‘s be in the range of $80,000 to $100,000

If INR_QOTT2 {NO) i iiiie ettt e see e ste e stve e st e s tee e snae e s (Go to INR_Q11)
LS. i e (Go to INR_END)

\Was (your total/the total household) income less than $150,0007?
Yes
I'lo

DK, RF

Respondents who reported having an income during the past 12 months and who reported their
household or personal income range to be equal to or greater than $100,000

End of Section
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INDEX

E INC CO3...coviiieececeee e, 26
EC BEG ..., 18 INC CO4.....ooveeeeeeeeeeeeeeee e 26
EC COL..ccooieeeeeeceece e 18 INC CO5...cviiiiiceecceec e, 27
EC CO5..ocveeeeeece e 20 INC END ...ooovviiiiceerceeeeeeee e 27
EC COB....oeveeeeeeeeeeceece e 20 INC QOL...ccooiiieiiiceeeecece e, 26
EC END ..o 22 INC_QO2.....ocoeieiieeeree e 26
EC QO 19 INC QO4......ocveieieieeeeeee e, 26
EC Q02 19 INC ROL....coooiieiiiece e B 25
EC QO3....ooeeeeeecece e 20 INC STR ..o, 25
EC QO4......coeieeeeeeeeee e 20 INR_CO2...cooiiii i T 27
EC QO5....ociiieeeecece e 20 INR_CO3........o e i, 27
EC QOB......cveeeieececeee e 21 INR_CO4....c.oceies e 27
EC QO7..ciieieeeeeeese e 21 INR_CO5.. i, 28
EC QO8......cveeeeeceeese e 21 INR_COO i 28
EC QO09....coiiiiieeeceee e 22 INR /CO/ i, 28
EC QL0 22 INR T08 e 28
EC ROL...coocoicieeeeeeeeee e 19 NR 09, 29
EC SO2...coiiieeeeeeceee e 20 INR_CLO0. e 29
EC S09...iiieeeeeceeve e 22 INR CLl.iiieceecceee e, 29
EV BEG ... 1 INR_END ...ooviiiiiecr e 29
AV =3 0 T 2 INR_QOL...oooveieeieeeeeeeeeseeee e 27
EV_QOL ..ol 1 INR_QO2......coiieiiceee e 27
EV Q02 ... Do 2 INR_QO3......cciiieecceec e, 27
G INR_QO4 ... 28
GL_BEG ..ot 14 INR_QO5.....oiveieeeeeeeesresese s 28
GL _COLA. ... e, 14 INR_QOB......ccveieiiieireeeeeeeeeeie e 28
GL_COLB ..ol S 14 INR_QO7 oo 28
GL _CO2...oeeieeeee B, 15 INR_QOB......cooeieiieesreeeeeeee e 29
GL_CO5....cociiii e, 16 INR_QO9......ccviiieicicceece e, 29
GL_END /e, 17 INR_QLO...ciiiiiiieeceeeeeeeeee 29
GL_QOZ i oo 15 INR Q1L 29
GL QU2 e, 15 INR_STR oo 27
GL_ QO3 i, 16 IU BEG ..o 6
GL Q04 ..., 16 IU COLA....co e 6
GL_QO5 ... 16 U COLB ..o 7
GL ROL....cooiieeecece e, 14 IU CO2....oeeececeeeeeeee e 7
GL SO1...cooiiie e, 15 IU CO5..eviieee e 8
GL_SO5....ciiieecece e, 17 IU END ..ot 8
| U QOL oo, 7
INC BO3......coeieeeecreeeeeeee e 26 IU QO2 ..o 7
INC BO5...coooiiiieeccceeeceee e, 27 IU QO3 ..o 8
INC CO2...coooeeeeeeeeeeeeeee e 26 IU QO4 ..o 8
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U _QO5 ... 8 U= N o B 4
IU QOB ..o 8 PU QOL....ciiiiieieeeee e 2
IU ROL..cooiieeeeee e 6 PU Q02 2
IU SOL ..o 7 PU QO3......ociieeeece e 3
IU SO2..oiiieececeee e 7 PU QO4......oooeieeiceceeeeeecee e 3
L PU QO5......ocieeeieeece e 3
U =] = 4 PU QOB.....ooveeeeeeeeeereeeeesresseenneon, 4
LU COL..ooiieceeee e, 4 PU _SO5 ... 4
LU END .o, 6 PU _S06 ... 4
LU QOL ..o, 5 S

LU Q02 ..o 5 Sy I =] = CT S N 1
LU QO3 .., 5 ST COL .o 1
LU Q04 ..o 5 ST END ool e, 1
LU QO5 .., 6 ST ROL ..o S5 1
LU QOB ..., 6 ST RO2 ..ot 1
LU S06...cocieieiecie e, 6 SU BEG ...l i 9
M SU COL...i e, 9
MH _BEG ......cccooiieiiieir e 17 SU ENErveiiececeeeee, 14
MH_COLA ..., 17 U 9
MH_CO1B......ccoeieieieciceeeeeee 17 SU Q02,0 e 9
MH_END ....ooooieieeeeeeeeeeeeee e, 18 SU_ QO3 e 9
MH_QOL ... 17 SU QU4 9
MH_QO2 ..o 18 SU QO5....ooiiiiceceee e 10
MH_QO3 ... 18 SU _QOB....coeiiieieeceie e, 10
MH_QO4 ..o R SU Q07 e, 10
MH_ROL ....coveiiieiecece e 17 SU QO8....cooeieieiece e, 10
N SU QO9....coiiiiieiice e, 10
NU _BEG.....oooeieeeeeeeeeromes s 23 U o I 11
NU COL..coooiiiieeecafi it 23 SU Q1L 11
NU CO2....oovviiieeiecca i e, 23 SU QI12... e, 11
NU END....cooovee i 23 SU Q13 11
NU_QOL oo B Mo, 23 U S 11
NU QO2.......ee e 23 SU Q15 12
NU _SO2... i 23 SU QI16...cciiiiiiciccececee e, 12
P SU QL7 12
PS BE G e, 24 SU Q18 e, 12
PS END i, 25 SU Q19 12
PS QOL ..o 24 SU Q20 13
PS Q02 ....ciiieieieeeece e, 24 SU Q2L 13
PS QO3 ... 24 SU Q22.....oiieeecieeeecece e, 13
PS Q04 ....cviieieieeeeee e, 25 SU Q23....ieececeeeee e, 13
PS Q05 ..o 25 SU Q24 13
PS ROL ...ocoviieieieeeec e, 24 SU Q25....ciieieieceeeee e, 14
PU BEG ... 2 SU S25 .. e 14
PU COL...ooioieieeeeecece e 2
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