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Who should complete this questionnaire?

This questionnaire should be completed by a manager or facilities
manager with a thorough knowledge of your organization’s
energy use.

Where to find energy-consumption information?

Common sources for finding your organization’s energy
consumption include your utility bills, your energy management
information system, your utility company, as well as your
landlord or property manager.

Reporting
Please report on all energy consumed during the 2014 calendar
year.

If you prefer to return your completed questionnaire by fax,
please send it to: 1-888-883-7999.
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Which building(s) and space should you report for?

Your establishment may occupy (i.e. conduct business operations in) all or a portion of one building or it may
occupy all or a portion of several buildings at the same location or at different locations. When completing this
questionnaire, please report for the total space occupied in all buildings by the establishment identified on the
front page of the questionnaire.

Your organization was selected from a list of establishments. For this survey, ‘establishment’ is a statistical term
that refers to the entity or the smallest grouping of entities that provides a homogenous set of services and does
not cross provincial boundaries. An establishment maintains accounting records from which it is possible to

assemble all the information required to calculate the full value of production or service (total sales or shipments,
inventories, costs of goods and services, salaries and wages, etc.).

The survey data will be used to measure energy consumption and calculate en
in Canada’s commercial and institutional sector. To determine energy intensiimmg
consumption associated with your business activities and the floor space q @

for these activities.
used tO water used to wasifthe 0Qs
i tablishment to sell transgortatiol passes.

This organization also rents out part of the space in ope o buildings to a restaurant
eat their lunches on a daily basis. This restaurant is r dently and managed
The floor space and energy associated with this t s d be excluded.

nsity of different industries
the total energy

Example 1: Transportation service establishment

This organization provides public transportation. Space occupie;
where the administration staff work; a wash bay where energy i
a remote space rented from another party but used exclusivel
All these spaces should be included.

e staff members

adi nt organization.

Example 2: Learning centre

This learning centre is located in several
buildings, pays the bills, orders supplie;

same campus. The
us sometimes rents the

inistration manages all the
nasium out for special events.
jon. This centre has external

Example 3: Retail Business

This organization is locatggl i ouse, but only one location keeps track of
the number of employees. i i in this survey. However, one building has space that is
leased to another or, ti ther organization should be excluded.

Survey of Commercial and Institutional Energy Use, 2014 - Establishment Page 2 5530544021



A. STRUCTURE AND OCCUPANCY

1. During the 2014 calendar year, which option below best characterises your organization’s
building occupancy type?
Mark (v) one only
£01000

Shared occupancy
Sole occupancy (at least one building
has multiple businesses)

One building

Group of buildings in the same location

N/A
&
Group of buildings at different locations 0 O

2. If your organization occupies space in more than on§buildifig, please specify ho

€02000
Building(s)

¢ Include space occupied directly in
e Exclude space in your buildings

¢ Exclude indoor parking.

C04000 -
T occupied floor area &

€05000,

measured in; €040 quare feet (ft?) quare metres (m?)
4a. During t@ endar year, which go our organization in operation?

onths or only the fogwing pntns:

() all that apply
January s, May L September
\3 ‘ February 005006 June COs010 October
C05003 March C05007 J Uly C05011 November
C05004 C05008 August C05012 December

e number of operating hours for your organization during a typical week in 2014.

lude any time when maintenance, housekeeping, or security staff are working outside of the normal
hours. If the hours vary for different parts of the building or across buildings, report for
that area which is open the longest.

cosioo Hour(s) during a typical week in 2014
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5. As of December 31, 2014, what was the total number of full-time equivalent employees that worked

for your organization?
e Full-time equivalent employees work 30 hours or more per week.

e Please convert part-time employees to full-time equivalent. For example, two part-time workers
who each work 15 hours a week can be considered one full-time equivalent.

e Exclude contractors and volunteers.

€06000
Full-time equivalent employee(s)

B. EQUIPMENT COUNTS

As of December 31, 2014, how many of the following type
organization?

¢ Include dewces that are in use (plugged in) in the floor sp

s were in use by yo

Type of device

Computers
¢ Include personal computers and laptops.
e Exclude cash registers and battery-operated hand-he|

ers in a dedicated server r

Cash registers

e Include self-serve check-outs.
¢ Exclude portable, hand-held devices.

Televisions/electronic displays/LCDs 07002

e Do not include desk computer monit

€07003

r, stoves and ovens, C07004

C07005
sher, stoves and ovens,

C07010

] . . 07011
ronic sterilization equi

. . 07012
Vending machines
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7a.

C. ENERGY USE

For the 2014 calendar year, please report the quantity and expenditure for each energy source

or domestic water consumed by your organization, for the space indicated in question 3.

e Please report expenditures in Canadian dollars.
¢ Exclude fuel or energy used for transportation.

e Include taxes, service charges and any rebates (total amount on your utility bill).
e If your landlord pays your energy bills, please consult landlord for values.
¢ Please report electricity generated on site separately in questions 9 to 11.

Expendfjure for energy | Are the energy
Quantity consumed . costs included
Energy source e AT Unit of measure De?\ts) in your lease
e paym ?
08000 08001 958003 08004
Purchased 1 Kilowatt-hours (kWQ 1 -
Electricity , .00
Megawatt-hours 3
3 Gigajoule
rtial
4 Other - PRgse spec
08002 N/A
08100 08103 08104
Natural gas @hibic metres (m?) $ 00 1 Yes
itres (L) 3 No
Cubic feet (ft%)
4 Partial
4 Gigajoules (
. » g N/A
Million B rmal
units (MMBtu)
6 r - Please speciry
08102
08200 08203 08204
Li fuel Litres (L) $ 00 1 Vs
Gigajoules (GJ) 3 No
3 Gallons (US)
4 Partial
4 Gallons (UK)
D N/A
5 Other - Please specify
08202
08300 08301 08303 08304
! Litres (L) $ al! Yes
2 Gigajoules (GJ) 3 No
3 Gallons (US)
4 Partial
4 Gallons (UK)
D N/A
5 Other - Please specify
08302
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Expenditure for energy

Are the energy

Quantity consumed . costs included
D ) SELEE by your organization i s C:\D $t in your lease
(omit cents) payments?
08400 08401 08403 08404
Kerosene 1 Litres (L) $ 00 1 Yes
2 Gigajoules (GJ) 3 No
3 Gallons (US) 4
Partial
4 Gallons (UK)
. . 9 N/A
Other - Please specify
08402
08500 08501 Co
Propane or other 1 Litres (L) S
bottled gas
2 Kilograms No
3
les (GJ
) 4 Partial
4
B N/A
British thermal
its (WMMBtu)
er - Please specify
02
08600 08601 08604
District steam from ! Kilograms (kg) 1 Yes
an off-site plant 5 $ .00
3 No
3
4 Partial
J Please specify 5 N/A
CO
08700 08701 08703 C08704
1 Gigajoules (GJ) 1 Y
es
an off-site $ .00
2 Million British thermal 3 N
units (MMBtu) ©
3 Other - Please specify 4 Partial
08702 5 N/A
08800 08801 08803 08804
! Gigajoules (GJ) $ 00 1 Vs
2 Million British thermal 3 .
units (MMBtu) O
3 Other - Please specify 4 Partial
08802 5 N/A
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Expenditure for energy | Are the energy
Quantity consumed . costs included
Energy source by your organization LG U CER T CAD $ in your lease
(omit cents) payments?
(08900 08901 08903 008904
Wood ! Full cords $ 00 ! Yes
2 Pellets (tonnes) 3 No
3 Tonnes (metric) 4
Partial
4 Pounds (lbs)
g N/A
5 Other - Please specify
08902
08910 08911 0891 089
Other energy ! Litres (L) )
source consumed - . ’
H 3!
Cubic metr: ) No
Please specify
4 o
- Partial
thermal
g N/A
Wer - Please specify
xpenditure for Are the water
. Qu . domestic water costs included
Domestic water by th o Unit of measu CAD$ in your lease
(omit cents) payments?
8 008922 008924 008925
Domestic water : )
consumed itr ) $ 00l Yes
2 res (md) 3 No
008921 3 g .
Not meter Please specify 4 Partial
089 5 N/A

7b. Does the energyglse ed in 7a account for all the energy consumed by this organization?

C08930 1 = o to question 9.
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8. For the 2014 calendar year, which types of energy usage were not included in 7a?
Mark (v) all that apply

€09001 Heating of space

cos0oe Water heating (water used for consumption)

Lo Cooling of space

£o9004 Plug load and lighting (electricity)

£o9008 Other usage - Please specify

€09006

9. Does your organization use electric power generatedf on-si y of its locatio
¢ Include emergency power generation.

£12000 1 Yes ? No = Go to guestitg 12.

Energy so
() all that apply
Natural gas £13003
Light fuel oil, die; C13021
C13007
C13011
C13012
rgy source for electricity @gneration —
specify 13020

11. During th caleNglar year, how much electricity was generated on-site, including emergency

measured in; “40T

Kilowatt-hours (kWh)
Gigajoules (GJ) .00

Other - Please specify
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12. During the 2014 calendar year, what was the principal energy source used for
heating space in the building(s) occupied by your organization?
e The principal energy source is the source used to heat the largest proportion of floor area in the buildings

you occupy.
Principal energy source
Energy source for heating
Mark () one only

Electricity €18102
Natural gas €18103
Light fuel oil C18104
Diesel C18105
Kerosene C18106

Propane or other bottled gas

District steam from an off-site plant

District hot water from an off-site plant

Wood
Solar 18112
Other energy source for heating spac
Please specify -
C18120

C18101

energy source used for
OUj organization?

ol the largest proportion of floor area in the buildings

Principal energy source
nergjsource for cooling
Mark () one only

lectricity b

Natural gas Cl

C20110

C20119

None - d¥cupied space not cooled Ct
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14. During the 2014 calendar year, what was the principal energy source used for domestic water
heating in the building(s) occupied by your organization?

e Domestic water heating includes water used for washing hands, dishwashers etc.
e Exclude water used for heating space.

Principal energy source
Energy source for water heating
Mark () one only

Electricity C22102

Natural gas €22103

Light fuel oil C22104

Diesel 22105

Kerosene 02210

Propane or other bottled gas

District steam from an off-site plant ve

District hot water from an off-site plant ve

Wood C22111

Solar 22112
Other energy source for dome heating —
Please specify c22120 C22119

V

None - no hot |III 5 022101

15. Does yo ion track its ener oveptime?
C100 1
No = Go to pagfii.
1 ich system do you Nack your organization’s energy use over time?
ark (v') all that apply
GO Spreads ped in-house cree ENERGY STAR® Portfolio Manager
cron parisdn Crons Other tracking system - Please specify

C11004
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CONTACT INFORMATION

First name of person to contact Last name of person to contact
about this questionnaire about this questionnaire

C0013

Title

C0014

Telephone number Extension Fax number

C0017 €0027 C0016

Email address

C0018

Website address O

Date (YYYY-M
C0015

€0020

SURVEY CO ETIO E
How long did you spend collecting the data and comple estionnaire?
€9910 hour(s) €9909 minth

Please be assured that we review all commeNgg with the intent of impro hQsurvey.
£9920 v

9913

9914 &

9916

9917 O E ,

THANK UF TICIPATING IN THIS SURVEY
For further infor n please visit our website at www.statcan.gc.ca/survey

e Tespondent burden, Stastic s entered into data-sharing agreements with provincial and territorial statistical agencies and other
governiflent organizations, which h eep the data confidential and use them only for statistical purposes. Statistics Canada will only
share data from this survey wjik thos &tlons that have demonstrated a requirement to use the data.

MENTS

the sharing of information with provincial and territorial statistical agencies that meet certain conditions.

pec, Untario, Manitoba, Saskatchewan, Alberta, British Columbia, and Yukon. The shared data will be limited to information

pertaining 1O Sestablishments located within the jurisdiction of the respective province or territorial government organizations.

Section 12 of ilistics Act provides for the sharing of information with federal, provincial or territorial government organizations. Under Section

12, you may refus®to share your information with any of these organizations by writing a letter of objection to the Chief Statistician and returning it
with the completed questionnaire. Please specify the organizations with which you do not want to share your data.

For this survey, there are Section 12 agreements with the statistical agencies of Prince Edward Island, the Northwest Territories and Nunavut as well
as with Natural Resources Canada, Environment Canada, the British Columbia Ministry of Energy and Mines and the British Columbia Ministry of
Natural Gas Development.

For agreements with provincial and territorial government organizations, the shared data will be limited to information pertaining to business
establishments located within the jurisdiction of the respective province or territory.
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