Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

General Health (GEN) LOCKED
11 - Development - General

GEN_BEG

GEN_RO1 This survey deals with various aspects of your health. By
health, we mean not only the absence of disease or itjury
but also physical, mental and social well-being.

INTERVIEWER: Press <1> to continue.

GEN_QO1 To start, in general, would you say yrur b alth is:

1 Excellent
Very good
Good

Fair

a A W N

Poor

DK, RF

GEN_QO2 Czmnare. to one year ago, how would you say your health

isnow s 1.
1 ~ uch be'er now than 1 year
agu

2 somewhat better now (than 1
year ago)

3 about the same as 1 year ago

4 somewhat worse now (than 1
year ago)

5 much worse now (than 1 year
ago)

DK, RF
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

GEN_QO2B In general, would you say your mental health is:

1 Excellent
2 Very good
3 Good

4 Fair

5 Poor

DK, RF

GEN_END
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Confirmation of Chronic Disease (CCD)

11 - Development - General

CCD_BEG

CCD_RO1

CCD_Qo01

CCD_Q03

CCD_QL

2011/06/08

Now I'd like to ask about certain chronic health conditions
which you may have. We are interested in "long-term
conditions" which are expected to last or have

already lasted 6 months or more and that have been
diagnosed by a health professional.

INTERVIEWER: Press <1> to continue.

To begin, do you have high blood ore. sure “at has been
diagnosed by a health professioral?

Yes
No Go to CCD_Q05
DK, RF Gu 0 CCD_QO05

Has a physician rer "ecc.nmended that you take a
medicatien for yaur 1. th blood pressure?

Yes

No Go to CCD_QO05
K, RF

Currently, do you take medication for your high blood
pressure?

Yes
No

DK, RF

Page 3 of 92



Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

CCD_QO05

CCD_Q06

CCD_Qo07

CCD_QO08

CED_Q09

2011/06/08

Do you have diabetes that has been diagnosed by a health
professional?

Yes
No Go to CCD_QO09
DK, RF Go to CCD_Q09

Has a physician ever recommended that you take a
medication for your diabetes?

Yes

No Go to CCD_Q09
DK, RF

Currently, do you take medicction »r your uiabetes?

Yes
No

DK, RF

D0 y. ttan insulin?

Ves
No

DK, RF

Do you have heart disease that has been diagnosed by a
health professional?

Yes
No Go to CCD_Q12
DK, RF Goto CCD_Q12
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

CCD_Q10 Has a physician ever recommended that you take a
medication for your heart disease?

1 Yes
2 No Go to CCD_Q12
DK, RF

CCD_Q11 Currently, do you take medication for your heai. = n20e%

1 Yes
2 No

DK, RF

CCD_Q12 Has a healthcare professianal ever dia ;nosed you as
having had a stroke?

1 Yes
2 No
DK, RE

CCD/C13 . ©CD_(,01 NE 1 (high blood pressure)
Ok <cD_QO05 NE 1 (diabetes)
OR CCD_QO09 NE 1 (heart disease)
OR CCD_Q12 NE 1 (stroke), goto CCD_R13
Otherwise, go to CCD_R14
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

CCD_R13 You have said that you do not have high blood pressure,

diabetes, heart disease or effects of a stroke. Since this
survey applies only to people with these conditions, you
are not eligible to participate in today's survey. Thank you
for your time.

INTERVIEWER: Press <1> to continue.

CCD_R14 You have said that you have been diagnosed by a health

CCD_END

professional as having "CONDITION. This survey will ask
questions about your experiences with health care in
relation to this/these chronic condition(s). Please excluae
experiences with health care that do NOT relate t0 v
treatment of "CONDITION.
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

PHC Continuity and Coordination (PHC)
11 - Development - General

PHC_BEG The next questions are about your experiences when
receiving health care for your "CONDITION from the
family physician or general practitioner who is most
responsible for your regular care.

PHC_QO01 Do you have aregular medical doctor?

1 Yes Go to PHC_QO06
2 No
DK, RF

PHC_QO03 s there a place that you usualiy go . > when you are sick or
need advice about your tealth?

1 Yes
2 No Go to PHC_END
DK, RF Go to PHC_END
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

PHC_Q04 What kind of place is it?

01 Doctor's office

02 Community health centre /
CLSC

03 Walk-in clinic
04 Appointment clinic

05 Telephone health line (for
example, HealthLinks,
Telehealth Ontario,
Health-Line, TeleCare, Info-
Santé)

06 Hospital emergency room

07 Hospital outpatient clinic

08 Other - Specify G to PHC (24
DK, RF

PHC_S04 (What kind of place :it?)

INTERVIEWZ " Soecify.

(80 Spe. =s)
D% RF n. allowed

Programmer: Any lowe ' case text typed into the field should be converted to
. ner case text after <Enter> is pressed.
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

PHC_QO06 When you go to your regular doctor/place, how often are
you taken care of by the same family physician or nurse
each time?

1 Always
Often
Sometimes
Rarely

Never

o o0 B~ WDN

Not applicable
DK, RF
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

PHC_Q07

OO WNBE

PHC_Q08

PHC_QO8A

PHC_Q08B

A WDN P

Overall, in the past 12 months, how often does your family
physician (or general practitioner) allow you enough time
to discuss your feelings, fears and concerns about your
~CONDITION?

Always
Usually
Sometimes
Rarely

Never

Not applicable
DK, RF

Other than your regular doctor and other Joctors ¢ ‘e tnere
other health professionals like nurs< rac. “ioners, or
nutritionists working in the same Cffice vherc ;24 get your
regular health care?

Yes

No 5o to PHC_QO09
DK, RF

In thevast 2 months, have these other healthcare
provias s k~en involved in the care of your
AZ22NDI 'ON?

Yes

No Go to PHC_Q09
<, RF

The healthcare professionals that give you health care in
your regular place of care, seem to work well together. Do

Strongly agree
Agree

Disagree
Strongly disagree

DK, RF
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

PHC_QO09 Not including hospital emergency departments, does your
regular provider/place have after hour access where
patients can be seen by or talk to a doctor when the
practice is closed?

INTERVIEWER: In the
evenings or on weekends

1 Yes
2 No

DK, RF

PHC_END
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

| Contacts with Health Professionals, Hospitalizations -and Emergency Department Use
(CHP)
11 - Development - General

CHP_BEG import date

CHP_RO01 Now I'd like to ask about your contacts with various health
professionals, hospitalizations and emergency department
use in the past 12 months, that is, from [date one year ago]
to yesterday, for your "CONDITION.

INTERVIEWER: Press <1> to continue.

CHP_QO01 Inthe past 12 months, have you beera p tient ove nightin
a hospital for your *"CONDITION?

1 Yes
2 No Go to"3HP_Q04
DK, RF Go to CHP_QO04

CHP_QO02 For how manv night: ir. “he past 12 months?

(MIN: 1).A4AX: 386)
DK, R

CHP_EO02  An unus al value has been entered. Please confirm.

Rule: Ty ersoft edit if CHP_QO02 >99
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

CHP_QO04 In the past 12 months, (not counting when you were an

talked a family doctor, or general practitioner, about your

overnight patient), how many times have you seen,or | - {
~CONDITION?

Comme- t [h1]: Dynamic tex. based on
whether thi. ~atients had heen admitted to
hosz.alorne f CHP_C “1=1

(MIN: 0) (MAX: 366)
DK, RF

CHP_EO4 An unusual value has been
entered. Please confirm.

Rule: Trigger soft edit if CHP_Q02
>7

CHP_QO06 In the past 12 months, (not c7unw. °qg when y u were an

to any other medical doctor or speciai {'about your

overnight patient) how many times . ave you seen, or talked __ - 1
~CONDITION?

Comment [h2]: Dynamic text based on

whether the patients had been admitted to

hospital or not, if CHP_Q01=1

(MIN: 0) (MAX: 366)
DK, RF

CHP_CO06 If CHF QOt “0 go t¢.CHP_Q09

CHP_FQ7 * An unust al value has been entered. Please confirm.

Rule: Trigger soft edit if CHP_QO02 >7
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Programmer:

2011/06/08

CHP_Q08

CHP_S08

CHP_ 209

(80 spac~)

Why did you not see a specialist?

INTERVIEWER: Mark all that apply.

| did not need to see a
specialist

My doctor did not recommend
it / wouldn't send / provide a
referral to me

None available in the area that
| live / too far to travel

Unable to get time off work

Wait list too long / would take
months to see one

Other - Specify GotoC. 'P_ s
DK, RF

(Why did you not see a spec. 'ist?)

INTERVIEWER: Spec. .

DK, R~ not  llowed

Any . er u se text typed into the field should be converted to
upper c. se te <t after <Enter> is pressed.

INTERVIEWER: (NOTE: A nurse who is regularly involved in
your healthcare, rather than a friend who is a nurse)

to a nurse for care or advice about your *CONDITION?

(MIN: ) (MAX: )
DK, RF

Page 14 of 92
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

CHP_E09

Rule:

CHP_Q13

CHP_Q14

An unusual value has been entered. Please confirm.

Trigger soft edit if CHP_QO02 >7

If your family physician wasn't available to see you
regarding care of your "CONDITION, would you be“willing
to receive health care services from a nurse practitione:? A
nurse practitioner is one who has received spe< " *r2ining
to perform many of the services of a family doctor:

Yes Go to CHR. Q15

No
DK, RF

Go to CHP_Q13

Why not?

INTERVIEWL _Markall ti. +apply.
Does not have raqun < skiils,
knowlezye

Does’. 2t knuw me o my

history

More  amtc *able with family
doctors

L - RE
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

CHP_Q15 (Not counting when you were an overnight patient,) in the -4 comment [h4]: Dynamic . -t based on
past 12 months, including your regular medical doctor, how Whet_he|r th= patients had been ac .itted to
many different doctors and specialists have you seen for L I

your “"CONDITION?
INTERVIEWER: Include
specialists such as a heart
specialist,-kidney specialist or
specialist who treats diabetes
(MIN: 0) (MAX: 100)

DK, RF

CHP_Q18 Overall, how well organized would you say.\2tr heclthcare
related to your "CONDITION is? Would/you sa, tis:..

Very organized
Somewhat organized
Somewhat disorganized
Very disorganized

A WDN P

DK, RF

ER_QO01 How many times e you personally used a hospital
emergsaie, depariment for your “7CONDITION in the past
12 me ths’

(MIN. (M, X:.900)
DK, RF

ER_C 1 IfER_QO1 >0, goto ER_QO3.
Otherwise, go to ER_END.
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

ER_QO03 Thinking about the last time you went to the hospital
emergency department for management of your
ACONDITION, was it for a problem that you thought could
have been treated by your regular provider if they had been
available?

1 Yes
2 No
DK, RF

CHP_END
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

Medication use (MU)
11 - Development - General

MU_BEG

MU_RO1 Now a few questions about medication

INTERVIEWER: Press <1> to continue.

MU_QO1 In the past month, did you take aspirin or other.*<A
(acetylsalicylic acid) medication every day or every Secuii.
day?

(INTERVIEWER NOTE: do not
include Tylenol or Advil)
1 Yes

2 No

DK, RF

MU_QO02 In the past month,? ‘d you (uke prescription medication
such as Crestor, Lipi. v or zncor to control blood
cholesterol?

1 Yes

2 No

DK, R

Mu_ 002~ How many different prescription medications are you
taking on aregular or ongoing basis? Please include all
medications for all conditions.

(MIN: 0) (MAX: 100)
DK, RF

MU_CO04 Ifif MU_QO03 > 0, go to MU_QO04.
Otherwise, go to MU_END.

2011/06/08 Page 18 of 92



Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

MU_Q04

MU_QO05

01
02

03
04
05
06

07

08

0%

Over the past 12 months, have you ever stopped taking one
or more of your drugs as prescribed for a week or more?

Yes
No Go to MU_Q07
DK, RF Go to MU_Q07

What are the reasons that you did not take your: n~dicaticn
as prescribed?

INTERVIEWER: Read first three reasons th n Mark . tha!
apply.

Forget to take medication

Side-effects caused by
medication

Cost
Medication not worki:._
Ran out of m< ‘cation

Conditiom~antrohiad wiu.out
medic :tion

Feels ok ‘thout...edication /
doesi. nee. medication

Do not ki ow how to take
._~dicatiun properly

Other - Specify Go to MU_S05
DK, RF
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

MU_S05 (What are the reasons that you did not take your
medication as prescribed?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be convered to
upper case text after <Enter> is pressed.

MU_END
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Insurance Status (INS)
11 - Development - General

2011/06/08

INS_BEG

INS_RO1

INS_QO01

INS_Q02

w0

¢ . ' . .
HStHanee-coverage-yet-may-or-may-nethave:

INTERVIEWER: Press <1> to continue.

Do you currently have insurance that cov =rs all 0. nart of
the cost of prescription medications?

Yes

No
DK, RF not allowed

Go . INS_Qu3

Which of the follovi ng plar.s do you have. Do you have....

INTERVIEWF2: READ ai. ' Mark all that apply.

a goveri.. ant-spansored
plan< 'ch & ; Bluecisss,
Pharma arc Cithe

Sas. tche an drug plan

an empi yei-sponsored plan
« >rivatz plan

a plan through spouse/other
family member

Other — Specify
DK, RF

Goto INS_Q04

Go to INS Q04

Go to INS_Q04

Go to INS Q04
Go to INS Q04

Go to INS_S02
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

INS_S02 (Is it:)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be converted to
upper case text after <Enter> is pressed.

INS_Q03 Why not:

1 Idon'tthink | need coverage

2 I'm not eligible for coverage
through my employer or
through a private insurance
company (can't get it)

3 | can't afford coverage (toc
expensive)

4 Coverage isn't offere.
5 Other (specifi?
DK, RF
INS_S03  (Why 1.nt:)

INTERHEWDR: Specify.

@O s&aoes)
DK, RF not allowed

Prograranmer:pAny lower case text typed into the field should be converted to
upper case text after <Enter> is pressed.
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

INS_QO04 Inthe past 12 months, what were the out of pocket costs to
you for prescribed medicines, drugs and pharmaceutical
products?

INTERVIEWER: Estimate the costs incurred by you. Include
amounts not covered by insurance, such as exclusions,
deductibles and expenses over limits. Exclude payments
for which you have been or will be reimbursed. If it is easier.
for you, estimate your out-of-pocket costs in a 3 month

period.

(MIN: 0) (MAX: 100000)
DK, RF

INS_END

2011/06/08 Page 23 of 92



Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

General Barriers to Care (GBC)

2011/06/08

GBC_Qo01

GBC_QO02

GBC_QO03

01

(4

04

05

06

07

08

INTERVIEWER: | will start by asking about reutine-primary
health care services that you may require from your family
doctor or general practitioner for your "CONDITION

, such as follow-up of your blood pressure, renewal of your
prescriptions, or a physical exam.

In the past 12 months, did you require any health care
services from your family doctor or general practitioner fo
your "CONDITION?

Yes
No Go to GBC 004
DK, RF Goto GB>_Q04

In the past 12 months, did you-:ver exp rience any
difficulties getting these prirrary realth-car services?

Yes
No T~to GBC_QO04
DK, RF Go to GBC_Q04

What ty7 2> of diificulues did you experience?
INTEK 'Fv._7:Mark all that apply.

Difficu. ’ coritacting a

physicie 1

Lu..caity getting an
appointment

Do not have personal / family
physician

Waited too long - to get an
appointment

Waited too long - to see the
doctor (i.e. in-office waiting)

Service not available - at time
required

Service not available - in the
area

Transportation - problems

Page 24 of 92
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

09
10
11

12

13

GBC_S03

Programmer:

GBC_Q10

SRC.Q11

01

02
03
04

05
06

2011/06/08

Language - problem
Cost

Did not know where to go (i.e.
information problems)

Unable to leave the house
because of a health problem

Other, please specify
DK, RF not allowed

(What other type of
difficulty:)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Any lower case text typea ..~ the field should be converted to
upper case text after <Enter> 1 . ~ssed.

In the past 12 mon... , was there ever a time that you
need~u s, =cific care for your chronic condition but did
NC’I =t th e specilic care or service you required.

Yes
No Go to GBC_END
D, <k Go to GBC_END

Thinking of the most recent time, why didn’t you get care?

INTERVIEWER: Read first
three then mark all that apply
Not available - at time required
(e.g. doctor on holidays,
inconvenient hours)

Waiting time too long

Too busy
Not available - in the area

Felt would be inadequate

Cost
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

07

08
09

10
11

12
13
14

GBC_S011

Programmer:

GBC_Q12

~N o

GBC_S012

Didn't get around to it / didn’t
bother

Decided not to seek care

Doctor - didn't think it was
necessary

Language problems

Personal or family
responsibilities

Dislikes doctors / afraid
Decided not to seek care

Other, please specify
DK not allowed
RF

(Why did you not get care:)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Any lower ¢7 = text t ;pec ‘nto the field should be converted to
upper case text ai. < Enter> is pressed.

Aga. - thil king of .he most recent time, what was the type
of care » sc..ne needed?

INIT. RVIE VER: Mark one.

Treatn. nt ¢i your

hyperte 'sion, diabetes or

. nart condition

Treatment of other physical
problem

Treatment of - an emotional or
mental health problem

A regular check-up (including
annual physical exam)

Care of an injury

Emergent or urgent care
Other - Specify
DK, RF

(What was the type of care needed:)
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Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

INTERVIEWER: Specify.

(80 spaces)

DK, RF not allowed
Programmer: Any lower case text typed into

the field should be converted

to upper case text after

<Enter> is pressed.

GBC_Q13 Where did you try to get the care or service yoi wnore
seeking?

1 Doctor's office
Hospital - emergency room

Hospital - overnight patient

A W N

Hospital - outpatient clinic
(Eg.: day surgery)

5 Other, specify
DK, RF
GBC_S013 (Where did you try = d get care:)

INTE.V/IE' VER: Specify.

(80 spa es)
K, RE'not allowed

Prograi. m~r: Any lower case text typed into
the field should be converted
to upper case text after
<Enter> is pressed.

CRC Q14 Did the healthcare problem that was not met, get worse due
to delayed care?

1 Yes
2 No

DK, RF

GBC_Q15 Did the health care problem that was not met, result in a
hospitalization or emergency room (ER) visit?
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1 Yes
2 No
DK, RF

GBC_END
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Economic Barriers to Care (EBC)

11 - Development - General

EBC_BEG

EBC _RO1

EBC_QO1

a b wN PR

EBC_QO01b

w N =

[

2011/06/08

Now | would like to ask you about economic related
barriers to care you may have experienced in accessing
care.

INTERVIEWER: Press <1> to continue.

In the past 12 months, how often have you had diiticui,
paying for services, equipment or medicatiz..w/ou need to
help you manage your chronic conditiong ?

INTERVIEWER: Include glucometers, gluco eter strii. 3, biood
pressure cuffs and medications

Always

Often

Sometimes

Rarely

Never

DK, RF

In the hast .2 montiis, how often did you NOT get the
services “qu... 2nt or medications you needed due to
cost.

\lways Goto-EBC-Q03
(OT Goto-EBC-0Q03
Sometimes

Rarely Go to EBC_Q03
Never Go to EBC Q03
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

EBC_QO02 What type of services, equipment or medication?

Interviewer: READ and mark
all that apply

1 prescription medication

2 laboratory tests or other
diagnostic tests
3 visits to a doctor

4 therapy services such as
rehab services

5 equipment such as a
glucometer, glucometer strips
or a blood pressure cuff

6 Mobility equipment (e.g.
wheelchairs, walkters ect)

7 Other, specify

EBC S02 (What type of services, equipmsat or mec cation:)

INTERVIEWER: Specify.

(80 spaces)

DK, RF not allowed
Programmer: Any lower cas  avt typed i 20

the field should e cu. @ =rted

to uppei Ca = text after

<Ente. \is p essed.

EBC_QO3 /In the ast.?2months, did you work at a job or a business?
Please i clude part-time jobs, seasonal work, contract
vork, se f-employment, baby-sitting and any other paid
w. i _regardless of the number of hours worked.

1 Yes

2 No Go to EBC_END

3 Permanently unable to work Go to EBC_END
DK, RF
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Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

EBC_QO03b

ga A W N

EBC_QO04

ga A W N BB

EBC/END

In the past 12 months, how often did you find it difficult to
get healthcare services because of lost income from taking
time off work?

Always
Often
Sometimes
Rarely
Never

DK, RF

In the past 12 months, how oft&i did you 1. 2d.it difficult to
get healthcare services because it ‘as difficult to get time
off work?

Always

Often

Sometimes

Rarely

Neve:

e

e
—iNy
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Reasonable access to health care services (RAH)

1 - Copied

2011/06/08

RAH_BEG

RAC_RO1

RAH_C01

RAH_QO1

A W N

RAH_Q02

N

RAH_QO04

Now I would like to ask you some questions about
travelling to see your family doctor or specialist for care of
your chronic condition.

INTERVIEWER: Press <1> to continue.

If CHP_QO04 >0, then go to RAH_QO01
else if CHP_QO04=0, then go to RAH_QO06

Thinking about the last time that you visi »d your r 'gular
family doctor (or usual place of carg), "ow >ng dic it take
to travel to his/her office from ho/ie?

15 minutes or less

16 to 30 minutes

31 to 60 minutes

More than one hour

DK, RF

wi,our viow, was this time.....

Reasona)le Go to RAH_Q%b
Nc m2asonable (or

unreasonable) Cedle- A 00
DK, RF Go to RAH_Q%b

In your particular case, what do you think is a reasonable
travel time to your family doctor (or usual place of care)
from home?

(MIN: 0) (MAX: 100)
DK, RF

Page 32 of 92



Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_QO5 In your particular case, what do you think is a reasonable
travel time to your family doctor or usual place of care from
home?

1 Minutes

2 Hours
DK, RF not allowed
Go to RAH_9b

RAH_QO06 If you had to see a regular family doctor (or go to your
usual place of care), how long would it take yox  _naelan
see him/her from home?

1 15 minutes or less
16 to 30 minutes

31 to 60 minutes

A W N

More than one hour

DK, RF

RAH_QO07 In your viewvould this ‘me be.....

1 Reasonz: Go to RAH_Q%b

2 Not rea anz 2le (or
1'm=2ason 1le)

DK, RF Go to RAH_Q9b

PAH_ M3 In your particular case, what do you think is a reasonable
travel time to your family doctor (or usual place of care)
irom home?

(MIN: 0) (MAX: 100)
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

RAH_Q09

RAH_Q09B

g b w N B

RAH_Q10

@w N e

N

In your particular case, what do you think is a reasonable
travel time to your family doctor (or usual place of care)
from home?

Minutes
Hours

DK, RF not allowed

What is your usual mode of transportation when you trevel
to your family doctor (or usual place of care)?
Walking

Car or van

Public transit
Taxi

Other

DK, RF

In the past 12 months;aow Cften did you find it difficult to
get healthca@pservices iacause you could not travel to
because you cquidmdt travel to the health care facility?

Alaays

Often

Sometimbzs

Rarely Go to RAH_Q12
Never Go to RAH_Q12
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_Q11 What type of problems did you experience?
INTERVIEWER: Mark all that apply.

1 Idon'tdrive
2 ldon't have a car

3 There is no appropriate public
transport

4 | have nobody who would be
willing to drive me

5 | can't afford the cost of travel

6 | can't afford to take time off
work

7 Parking difficulties
(cost/availability)

8 Traffic problems (weather or
construction related)

9 Too far
10 Other, specify
DK, RF not al'~wed

If CHP_Q06 >0, then go to' k.2 H_ 12
If CHP_Q06=0, then go-te:RAR_ 017
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_C12 If CHP_QO6 >0, then go to RAH_Q12
else if CHP_QO06=0, then go to RAH_Q17

RAH_Q12 INTERVIEWER: Now we would like to ask about travelling to
see a medical specialist...

You indicated that you visited a medical specialist in the
past 12 months. Thinking about the last time you visited
the medical specialist, how long did it take to travel to
his/her office from home?

1 15 minutes or less
16 to 30 minutes

31 to 60 minutes

A W N

More than one hour

DK, RF 7 0oto RAR_D14

RAH_Q13 In your view, was this time....,

1 Reasonable Go to RAH_Q20B

2 Not reasonabpic <
unreason=hle)

DK, R Go to RAH_Q20B

RAH Q14 " ~your farticular case, what do you think is a reasonable
tra. »*time to a medical specialist?

(MIN: 0) (MAX: 100)
DK, RF

RAH_Q15 In your particular case, what do you think is a reasonable
travel time to a medical specialist?

1 Minutes
2 Hours

DK, RF not allowed
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

RAH_Q17

AW N

RAH_Q18

RAH_Q19

Individuals with chronic conditions often need to see
medical specialists. If you had to see a specialist, how
long would it take you to travel to see the medical
specialist from home?

(Note to interviewer: if asked it depends where the specialist is,
need to reply at the major university hospital. If needed give
examples of specialists including heart specialist, kidney
specialist or specialists who treat diabetes)

15 minutes or less

16 to 30 minutes
31 to 60 minutes
More than one hour

DK, RF Go to.RAH_ 019

In your view, would this \ »e be.....

Resonable Go to RAH_Q20B

Not reasonable (or
unreasonabic,

DK, RE Go to RAH_Q20B

What dc you think is a reasonable travel time to see a
nedical specialist?

(MIN: 0) (MAX: 100)
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_Q20 What do you think is areasonable travel time to see a
medical specialist?

1 Minutes
2 Hours

DK, RF not allowed

RAH_Q20B What is your usual mode of transportation?

Walking

Car or van

Public transit
Taxi

Other

DK, RF

g b w N

RAH_C21 If CHP_QO6 >0, thengoto, *H Q21
Else if CHP_QO06=0, then gc¢ to '\, *'. Q23

RAH_Q21 Inthe past 12 montis, did ycu.ever experience any travel
related or other difficull. s wnen trying to see a medical

specialist?

1 Yes

2 N= Go to RAH_Q23
DK, RF Go to RAH_Q23
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

~rogre Mmer:

2011/06/08

RAH_Q22 What type of difficulties did you experience?

~RAH_

10

11
12

13
14

2

INTERVIEWER: Mark all that apply.

| don't drive
| don't have a car

There is no appropriate public
transport

| have nobody who would be
willing to drive me

| can't afford the cost of travel

| can't afford to take time off
work

Parking difficulties
(cost/availability)

Traffic problems (weather.or
construction related)

Too far

Waited too long — betwve an
booking appaitment end . Rit

Waited toa.long -\to secithe

doctor{In-0. ‘ce waiing

Cost

Raszanal <« family problems

Other, weci. « Go to RAH_S22
DK, RF i ot ailowed

“oto RAA_Q26
(Why?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Any lower case text typed into the field should be converted to

upper case text after <Enter> is pressed.
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_C23 If CHP_QO06 >0, then go to RAH_Q28
Else if CHP_QO06=0, then go to RAH_Q23

RAH_Q23 Do you currently live in one of the following cities —
Vancouver, Calgary, Edmonton, Regina, Saskatoon or
Winnipeg? (Note: perhaps we can trigger only relevant
cities based on province of residence)\

INTERVIEWER: Mark one.

1 Yes Go to RAH_Q24a
2 No Go to RAH/Q24¢
DK, RF Go to RAF Q24a
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

RAH_Q24a

RAH_Q24b

Suppose your doctor arranged an appointment for next
week with a specialist that you wanted to see in your city,
would you have any travel related or other difficulties when
trying to attend the appointment?

INTERVIEWER:

No Go to RAH_R28
Yes Go to RAH_R25
DK, RF

Suppose your doctor arranged anappintmat for next
week with a specialist that you M‘anted tc see. You plan to
attend but the specialist is inCL XSEST_M. "dOR_CITY].
Would you have any travel related ¢ other difficulties when
trying to attend the appaintment in
[CLOSEST_MAJOR_CITY :

Yes GO to RAH_Q25
No Go to RAH_Q26
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_Q25 Why?

INTERVIEWER: Mark all that apply.
1 Idon'tdrive
2 ldon't have a car

3 There is no appropriate public
transport

4 | have nobody who would be
willing to drive me

5 | can't afford the cost of travel

6 | can't afford to take time off
work

7 Parking difficulties
(cost/availability)

8 Traffic problems (weather or
construction related)

9 Too far

10 Waited too long — between
booking appointmer®.and vist,

11 Waited too long —to tec the
doctor (in-offidaiting

12 Cost
13 Persd. 2l orf amily proplems
14 S&s,speify Go to RAH_S25
DK, Rt not & wwed
Go to R+ H_Q26
RAH_S 5 (Why?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Trogre mer: Any lower case text typed into the field should be converted to
upper case text after <Enter> is pressed.
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_Q26 Would availability of the same specialist in a city closer to
your home be helpful?

1 Yes
2 No

DK, RF

RAH_Q27 How close would the specialist have to be (how mariy
minutes of travel) from home so that you could easily
attend appointments?

1 15 minutes or less
16 to 30 minutes

31 to 60 minutes

A W N

More than one hour

DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_R28 Now | want to ask you some questions regarding telehealth
facilities. Telehealth facilities are special clinics that
patients travel to where doctors can view them and their
health information using cameras and computers from
another location. With telehealth, a doctor can talk to you,
assess your health, prescribe medications, and make
treatment decisions even if he or she is located in another
city. Patients can travel to telehealth clinics close to their
home rather than travelling to their doctor’s office.

INTERVIEWER: Press <1> to continue.

RAH_Q28 In the past 12 months, have you ever rec: ived care through
a telehealth clinic?

1 Yes
2 No
DK, RF

RAH_Q29 If it saved yog.time Or maney, would you be willing to
interact with yaulfaniily ¢goctor by travelling to a telehealth
clinic ingfpad of'a travalling to his or her office?

1 Yes Go to RAH_Q31
2 [ No
DK, RF

RAH_Qs0 Why not?

(50 spaces)
DK, RF
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Specifications Report

Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

RAH_Q31

RAH_Q32

RAH D37

~N o oA W N

How much time would a telehealth appointment have to
save you before you would prefer using telehealth to an in-
person visit with your doctor? Please specify in hours or
minutes.

0 - 10 minutes
11 - 20 minutes
21 - 30 minutes
31 - 40 minutes
41 - 50 minutes
51 - 60 minutes
More than 1 hour

DK, RF

If it saved you time or mo e »would you be willing to
interact with the spzcialist using ~iehealth instead of
travelling to see hii. her in person?

Yes
No Go to RAH_Q34
DK, i

Gotor AH_L 4D

How much time would a telehealth appointment have to
save you before you would prefer using telehealth to an in-
person visit with the specialist? Please specify in hours or
minutes.

0 - 10 minutes

11 - 20 minutes

21 - 30 minutes
31 - 40 minutes
41 - 50 minutes
51 - 60 minutes
more than an hour
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RAH_Q34 Why not?

(50 spaces)
DK, RF

RAH_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Recommended Care (RC)
1 - Copied

RC_BEG
RC_RO1
RC_Qo1

1
2
RC_QO1A
1
2
4

2011/06/08

The next set of questions is about healthcare services you
have received for your “"CONDITION from your primary
care doctor or specialist

INTERVIEWER: Press <1> to continue.

In the past 12 months, did you get the follzwing *este.or

measurements PG—HC}GW{O{—VGH—I’—GGHGH—FWP

... blood pressure measurement?

Yes

No Goto . °C_.Q02
DK, RF

Go to RC_QO03

The last'«. e you: blood pressure was measured by a
healt! ~are ,rofessisnal, were you told that your blood
pressur Wao.

Normal" ine, ok, well-
~ontrollec)

Boruciiine
High
Health professional didn't say

DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_Q02 What are the reasons that you have not had your blood
pressure measurement taken in the past year?

INTERVIEWER: Mark all that apply.

01 Have not gotten around to it

02 Respondent - did not think it
was necessary

03 Doctor - did not think it was
necessary

04 Doctor - did not recommend it

05 Personal or family
responsibilities

06 Not available - at time required

07 Not available - at all in the
area

08 Waiting time was too long
09 Transportation - problems
10 Language - problem

11 Cost

12 Did not k=>w where to yo /
uninfe'med

13 FEear (e.g. nalfiu,
emba. 2ssi. . _find something
wrong)

14 ' »~able ty leave the house
because of a health problem

1+ Other - Specify Go to RC_S02
DK, RF

2011/06/08 Page 48 of 92



Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_S02 (What are the reasons that you have not had your blood
pressure measurement taken in the past year?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be convered to
upper case text after <Enter> is pressed.

RC_QO03 (In the past 12 months, did you get the following ‘este or
measurements te-monitoryourcondition )

... cholesterol measurement?

1 Yes Gato RC_Quy
2 No
DK, RF Go to RC_QO05
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_Q04 What are the reasons that you have not had your
cholesterol measurement taken in the past year?

INTERVIEWER: Mark all that apply.

01 Have not gotten around to it

02 Respondent - did not think it
was necessary

03 Doctor - did not think it was
necessary

04 Doctor - did not recommend it

05 Personal or family
responsibilities

06 Not available - at time required

07 Not available - at all in the
area

08 Waiting time was too long
09 Transportation - problems
10 Language - problem

11 Cost

12 Did not k=>w where to yo /
uninfe'med

13 FEear (e.g. nalfiu,
emba. 2ssi. . _find something
wrong)

14 ' »~able ty leave the house
because of a health problem

1+ Other - Specify Go to RC_S04
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_S04 (What are the reasons that you have not had your
cholesterol measurement taken in the past year?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be convered to
upper case text after <Enter> is pressed.

RC_QO05 (In the past 12 months, did you get ! = fol. wing tets or
measurements te-monitoryoureanditn 1)

... blood sugar measurement?

1 Yes Goto R-_END
2 No
DK, RF Go to RC_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_Q06 What are the reasons that you have not had your blood
sugar measurement taken in the past year?

INTERVIEWER: Mark all that apply.

01 Have not gotten around to it

02 Respondent - did not think it
was necessary

03 Doctor - did not think it was
necessary

04 Doctor - did not recommend it

05 Personal or family
responsibilities

06 Not available - at time required

07 Not available - at all in the
area

08 Waiting time was too long
09 Transportation - problems
10 Language - problem

11 Cost

12 Did not k=>w where to yo /
uninfe'med

13 FEear (e.g. nalfiu,
emba. 2ssi. . _find something
wrong)

14 ' »~able ty leave the house
because of a health problem

1+ Other - Specify Go to RC_S08
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

RC_S08 (What are the reasons that you have not had your blood
sugar measurement taken in the past year?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be convered to

upper case text after <Enter> is pressed.

RC_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Self-management (SMH)
1 - Copied

SMH_BEG

SMH_RO1

SMH_QO01

SMH_Q02

[y

2011/06/08

The next questions are about things that a doctor or other
health professional may have suggested to help manage
your “CONDITION, and the things that people might do
as aresult of being diagnosed.

INTERVIEWER: Press <1> to continue.

Has a doctor or other health professic 2al € =r sugyested /
recommended:

... reducing the amount of sai. you »at to heip manage your
chronic disease?

Yes
No

DK, RF

Did you =vel iimit your daily salt intake?

1

No Go to SMH_Q04
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_QO03 Are you still doing this....

INTERVIEWER: Read the

response categories

All of the time Go to SMH_QO05

Most of the time Go to SMH_QO05

Some of the time

A W N P

None of the time

DK, RF Go to SMH_Q05
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

SMH_Q04

01

02

03

04

05

06

07

08

09

10

11

What are the reasons that you are not limiting your daily

salt intake?

INTERVIEWER: Read first three responses then mark all that

apply.

Does not like to eat foods low
in salt

Don't know / Can't control the
contents of salt in
prepared/purchased meals
(i.e. not listed - eating out,
someone else prepares meals
for me)

Does not know that limiting
salt is recommended

Lack of will power / self-
discipline

Time constraints (too busy,
family responsibilities, work
schedule, etc.)

Already eating foods low in
salt for other reasons

Too costly / financial
constraints

Taking medicatian w = ntrol
blood pres. re

Does nuth! *~that limiting salt
ighortan

No reas. n fo. not limiting salt
‘take

Otrici - Specify
DK, RF

Go to SMH_S04
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Programmer:

2011/06/08

SMH_S04

SMH_Q05

SMH_QO06

(What are the reasons that you are not limiting your daily
salt intake?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Any lower case text typed into the field should be convered to
upper case text after <Enter> is pressed.

Has a doctor or other health professional cver - agected /
recommended:

... eating certain foods such as fruiis ¢ »d v '=tablcs, fish
or lean meats, foods high in fibre or foo ‘s low In fat to
help manage your chronic disZa. 2?

Yes

No

DK, RF

Did you ever chiw. e wvpe of foods you eat, for example
choosinzimore 1zuits wnd vegetables, fish or lean meats,
foodsiaigh n fibre'ar-foods low in fat to help manage your
chronic ~o/ Hition?
Yes

o] Go to SMH_QO08

DK, rF

Goto SMH-Q10
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_QO07 Are you still doing this:

INTERVIEWER: Read the

response categories

All of the time Go to SMH_Q10

Most of the time Go to SMH_Q10

Some of the time

A W N P

None of the time

DK, RF Go to SMH_Q10
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_Q08

01

02

03

04

05

06

07

08

09

10

2011/06/08

What are the reasons that you are not choosing these types
of foods, (that is, fruits and vegetables, fish or lean meats,
foods high in fibre or foods low in fat) to help manage your

chronic condition?

INTERVIEWER: Read first three responses then mark all that

apply.

Does not like to eat these
types of foods

Too costly / financial
constraints

Does not think that eating
these types of foods is
important

Lack of will power / self-
discipline

Time constraints (too busy,
family responsibilities, work
schedule, etc.)

Already eating foods low in
salt for other reasori

Taking medication to :or. -0l
blood pressui.

Does nei. ow thet eating
these pes f foods '3
recomn, 4ol

No rec an 1c ot limiting salt
intake

C her - Specify

DK, RF

Go to SMH_S08
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_S08 (What are the reasons that you are not choosing these
types of foods, (that is, fruits and vegetables, fish or lean
meats, foods high in fibre or foods low in fat) to help
manage your chronic condition?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be camverted 10
upper case text after <Enter> is pressed.

SMH_Q10 Has a doctor or other health professio. al ev =suggested /
recommended:
... that you exercise or particiate ‘n physic '“activities to
help manage your chronic coriditio: 2
INTERVIEWER: Include walking, runnijyg, swimming and
fitness classes

1 Yes
2 No

DK, RF

SMH_Q11 Did you »ve. wearzise or participate in physical activities to
“lere manc e your chronic condition?

1" Yes
2. Nu Go to SMH_Q13
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_Q12 Areyou still doing this....
INTERVIEWER: Read the
response categories

All of the time Go to SMH_Q14
Most of the time Go to SMH_Q14

Some of the time

A W N P

None of the time

DK, RF Go to SMH_Q14
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

SMH_Q13

01
02

03

04

05

06

07
08

09

10

21
1z

What are the reasons that you are not exercising or

participating in physical
activities?

INTERVIEWER: Read first three responses then mark all that

apply.
Does not like to exercise

Time constraints (too busy,
family responsibilities, work
schedule, etc.)

Too costly / financial
constraints

Lack of will power / self-
discipline

Already doing physical
activities or exercise for other
reasons

Physical condition or a health
problem

Not available in are¢

Taking medication to cor. ol
blood pressui.

Does neil ik that exercise is
impor’ nt

N22c not. 20w that exercise is
safe /. con. ~ended

Other - S)ecify

No . 2zson for not exercising

DK, RF

Go to SMH_S13
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_S13 (What are the reasons that you are not exercising or
participating in physical
activities?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be converted to
upper case text after <Enter> is pressed.

SMH_Q14 At any time since you were first diagnos¢d with a_hroric
condition, did you smoke? Include ciqare ‘es, cigai s and
pipes.

1 Yes
2 No Go toOMH_Q19
DK, RF

SMH_Q15 Has a doctor or oth2 nealth professional ever suggested /
recommended:

... quittina or cutting . own on smoking to help manage
your ciaror > disease?

1 ==
2/ No
. * RF

SMH_Q. " Did you ever quit smoking, or cut down on smoking to help
manage your chronic condition?

1 Yes
2 No Go to SMH_Q18
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

SMH_Q17

AW ON P

Are you continuing to maintain this change in your

smoking habits:
INTERVIEWER: Read the
response categories

All of the time Go to SMH_Q19
Most of the time Go to SMH_Q19
Some of the time
None of the time

DK, RF Go to SMH_Q19
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

SMH_Q18

01

02

03

04

04

05

06

07

08

09

What are the reasons that you have not quit or cut down on

smoking to help control your chronic disease?

INTERVIEWER: Ask top three then Mark all that apply.

Does not want to quit / cut
down on smoking

Tried to quit / cut down on
smoking - didn’t work

Cost of smoking cessation
products

Lack of will power / self-
discipline

Time constraints (too busy,
family responsibilities, work
schedule, etc.)

Already quit /cut down on
smoking for other reasons

Taking medication to conti
blood pressure

Does not think that ¢. ‘*ting /

cutting down on smokin_ is
important
Does notf “now triat linw..ng

quittin. / cuing dovin on
smokir_is ¥ *xommended

Other - £ ecify

D, RC

Go to SMH_S18
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_S18 (What are the reasons that you are not trying to quit
smoking or cut down on
smoking to help control your chronic disease?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be converted to
upper case text after <Enter> is pressed.

SMH_Q19 Has a doctor or other health professihnal" ver sugt ested /
recommended:
... that you control or lose weigk« to help ranage your
chronic condition?
1 Yes

2 No

DK, RF

SMH_Q20 Didyc »ever contros or lose or try to lose weight to help
manage  ur ui..onic condition?

1 VYes
2 0 Go to SMH_Q22
DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_Q21 Areyou still doing this...
INTERVIEWER: Read the
response categories

All of the time Go to SMH_END
Most of the time Go to SMH_END

Some of the time

A W N P

None of the time
DK, RF Go to SMH_END
SMH_Q22 What are the reasons that you are not controlliiiy o.

loosing or trying to lose weight to help manace your
chronic condition?

INTERVIEWER: Read first three respe: ses t. xn mark all that
apply.

01 Weightis normal/ no problems
with weight

02 Too costly / financial
constraints

03 Lack of will power / s>
discipline

04 Time constrainte, (tue " sy,
family r<se asibilivas, work
sched 'e, el..)

05 _Gavr- Sp sify Go to SMH_S22
DK, RF
2 to SNH_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

SMH_S22 (What are the reasons that you are not controlling or
loosing weight?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be convered to

upper case text after <Enter> is pressed.

SMH_END
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

Literacy and Education (PED)
11 - Development - General

PAL_BEG

PAL_RO1 The following questions are related to how comfortable you
are in thinking about medical information and about
educational materials that may help you manage your
chronic condition(s).

PAL_Q15 How confident are you filling out medical forms by
yourself?

1 Very confident
Quite a bit confident
Somewhat confident

A little confident

a »r W N

Not at all

DK, RF

PAL_Q16 How oft*C. Jo you.have someone (like a family member,
frien< hosj ital/ clir;ic worker or caregiver) help you read
hospita:. mawc2'27?

1 Always
Often

D).

Sometimes
4 Occasionally
5 Never

DK, RF
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

PAL_Q17 How often do you have problems learning about your
medical condition because of difficulty understanding
written information?

1 Always
2 Often

Sometimes

A W

Occasionally
5 Never

DK, RF

EDU_QO03 Overall, do you feel that you have enoug! informa onio
help you manage your chronic condi‘ion%
INTERVIEWER: Read the
responses

1 Ihave all the information | ne«d

2 | have enough information
to get by

3 ldo not have enourh
information
DK, RF
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

EDU_QO4 If you needed additional information about your chronic
condition, what type of information would you find most
useful for learning about how to manage your chronic
disease? (Interviewer give examples, pamphlets, CD or
DVD, internet site, class or course)?

INTERVIEWER: Mark all that apply.

01 a book, pamphlet, or brochure
02 aCD, DVD, or video tape

03 a package insert included with
medication?

04 a support group
05 acourse or class

06 the media, for example,
television, radio, newspapers
or magazines

07 the internet

08 Telephone advice/heip line
(staffed with healthc . =
professional)

09 cell phone (iex ... =sacve)

10 Patient'car. coordinator /
Patieri. navi «ator / Cuse
Managel

11 Health" are\ (ovider

12 * »edical 7.ssociation (e.g.
Cai..izian Diabetes Society,
The Heart and Stroke
Foundation)

13 provincial or federal
government health care
authority (e.g. Health Canada,
Alberta Health and Wellness)

14 Private Companies or
commercial organizations

15 University or health care
professional school

16 Other - Specify Go to EDU_S04
DK, RF
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

EDU_S04 (What types of information or educational materials
WOULD you find most useful for learning about how to
manage your chronic disease?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Programmer: Any lower case text typed into the field should be ¢@ warted te
upper case text after <Enter> is pressed.

PED_END
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

IT use (IT)
1 - Copied

IT_BEG

IT_RO1 The next set of question are about ways that technology
may be used to help you better manage your health and
chronic conditions

INTERVIEWER: Press <1> to continue.
IT_QO01 Do you have daily access to a computer ! vith inte, »et
service?

1 Yes
2 No Gowa IT_Q03

DK, RF
Universe: All respondents

IT_Q02 Where do yo:=have ecce 's?

INTERVAL ER: Mark an that apply.

1 work/bu iness
2 home
3 lative //iriend's home

DK, RF

Universe: IT_QO01 =1 (have access to a computer with internet)
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

IT_QO03 Inthe past 12 months, did you use the Internet to search
for medical or health related information for yourself?
(Interviewer note: only
interested in personal use of
internet; mark NO if individuals
has someone else like a family
member use Internet for them)

1 Yes
2 No Goto IT_QO05
DK, RF
IT_Q04 Inthe past 12 months, how often did you use thic - nmnat 9
search for medical or health-related information fowyour
ACONDITION?

INTERVIEWER: Read the responses

1 Atleast once aday
At least once a week
At least once a month

At least once a yee

a A W N

Never

DK, RF

Universe: If have  ser ‘=nternet’in past 12 months to search for medical or
hegu'th-reic 2d intormation)
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

IT_QO05 Do you know how to send and receive email messages?

1 Yes
2 No
DK, RF

IT_QO8A Suppose your doctor has received the results from your
most recent medical test and has offered to send thef to
you via email. Would you be willing to get the results Izthis

way?
1 Very willing GotoIT @11
Somewhat willing GotodT D11

Somewhat unwilling

A OWN

Very unwilling

DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

IT_QO8A Why not?
INTERVIEWER: Mark all that apply
1 | don’'t know how to use email

2 | don't like using/checking
email

3 My email is not private (e.g. |
share an email address with a
family member/friend/co-
worker)

4 | don't feel | need this (I don't
feel it would be a useful
service

5 [find it annoying

6 |don't have time to read
content

7 ldon't trust that the
information would remain
private and secure

8 Want to talk to doctor if there
is a problem
Other, specify Go «IT_SO08A
DK, RF

IT_SO08A (Why not?)

INTERVIEWER: Spedify:

(80 sp 1c§s)
DK, RF ot/ Mawed

Programmer: Any low r cai.e text typed into the field should be converted to
upper cal e text after <Enter> is pressed.

'T_Q.' Do youown acell phone?

1 Yes
2 No

DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

2011/06/08

IT_Q12

IT_Q13

ga A W N

IT_ Q14

Do you know how to send and receive text messages on a
cell phone?

Yes
No

DK, RF

How concerned (are you/would you be) about giving
personal health and medical information to a healthzare
provider using a cell phone?

Not at all concerned
Concerned
Somewhat concerned
Very concerned

Neutral (neither concerned or
not concerned)

DK, RF

Some doctors s=2nu < vice and reminders about how to
manace Ci. onic uiseases, like a reminder to check your
bloct, resiure or sugar levels, by text messaging to their
patient’s “ell pi.enes. Would you say that you would be

willin_fo reeive information from your doctor in this way?
‘ery willi'ig Goto IT_END
Somewhat willing Goto IT_END

Somewhat unwilling
Very unwilling

DK, RF
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Programmer:

2011/06/08

IT_Q14B
1

2

IT_S14B

IT_FND

Why not?

INTERVIEWER: Mark all that apply
| don’t know how to use text
messages

| don't like using/checking text
messages

My text messages are not

private

| don't feel | need this (I don't

feel it would be a useful

service

| find it annoying

It's too costly / | don’t want to

be charged

| don’t have time to read

content

Other, specify Goto T _S 4B
DK, RF

(Why not?)

INTERVIEWER: Specify.

(80 spaces)
DK, RF not allowed

Any lowaiase text typed into the field should be converted to

upper ~ase | :xt aftely=Enter> is pressed.
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2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Legal and Ethical Secondary use (LES)
11 - Development - General

2011/06/08

LES BEG

LES_RO1

LES_QO1

A WN

LES. QO

During the course of your health care, your doctor collects
information about your medical history and test results.

INTERVIEWER: Press <1> to continue.

You have been found to be eligible for a [2search™ tudy, as
aresult of your medical history and tést r sults, hcw
willing would you be to be contacted i a rejearchier to
determine your interest in partigfpating i:ha research
study?

(Interviewer note: question about willijaness1o be contacted
not willingness to participate in the study;,

Very willing

Somewhat willing

Somewhat unwilling

Very unwilling

DK, B

Peop. witi. =hronic diseases often provide are-commonly
aezles 7

u. ne.orblood samples which are stored for future medical
research even though their exact use might not be known
at the time of collection

Suppose aresearcher would like to conduct a new study
using your stored samples. Should they ask you for your

permission each time? every-time-they-would-liketo-doa
Yes

No

DK, RF
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Questionnaire: 2011-BCPCHC / Component: main questionnaire

Consider that a researcher does some tests on your
sample and finds out information related to your health that
is unrelated to the original study - for example, they
discover that you were at an increased risk for cancer or
heart disease.

LES_QO03 What should the researcher do? Should they....

1 Do nothing
Notify my doctor

Notify me

A owWN

Notify both me and my
doctor

LES_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Time Tradeoff (TT)
11 - Development - General

TT_BEG

TT_RO1

TT_Qo1

01
02
03
04
05
06
07
oe

10

2011/06/08

Several behaviours may affect your future health, and thest
behaviours might be impacted by how you feel about
taking risks and how you feel about the future.

INTERVIEWER: Press <1> to continue.

Are you generally a person who is fully p epared . » tak 2
risks, or do you try to avoid taking risks?

On a scale ranging from 1 (Unwi'ing to . "ke risks) to 10
(Fully prepared to take risks), vy ~re woulu ‘ou place
yourself?

Unwilling to take risks

2
3
4
5

(&}

7
b
9
Fully prepared to take risks

DK, RF
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

TT_QO02 In planning your saving and spending, which of the
following time periods is most important to you?

1 The next week
The next few months
The next year
The next 2 to 4 years

The next 5 to 10 years

o o0 A WDN

More than 10 years ahead

DK, RF

TT_END
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

Linkage (LI)
11 - Development - General

(NOTE : Waiting approval from CCHS to use this linkage question from SLCDC)
LI_BEG

Your health services information includes your past and continuing use
of health services, such as visits to hospitals, clinics and doctors' offices.
Press <1> to continue.

INTERVIEWER

(DK, RF are not allowed)

In 2011, you responded to the Canadian Community Health Survey. At that tim<,
you gave permission for "\QUEBECHNE to link information from that survev.to your
health services information. You also gave us your provincial health numper tc
assist in linking this information.

INTERVIEWER Press <1> to continue.
(DK, RF are not allowed)

In order to reduce the number of questions on today’s survey, Sta. stics Canada
would like to link information from this interview with your informatic ».from the
2011 Canadian Community Health Survey.

The linked information will be kept strictly confide ‘ial anc'used only for statistical
purposes.
Do we have your permission?
1 Yes
2 No (Go to XADM_RO03)
DK, RF (Go to XADM_RO03)
LI_END
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Questionnaire: 2011-BCPCHC / Component: main questionnaire
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -

2011

Questionnaire: 2011-BCPCHC / Component: main questionnaire

Height and weight - Self-reported (HWT)

11 - Development - General

HWT_BEG

(Universe : Only those respondents that do not agree to link to the CCHS)

HWT_QO01

HWT_Q02

2011/06/08

It is important to know when analyzing health whether or
not the person is

pregnant. Are you pregnant?

Yes (Go to HWT_END)

No

DK, RF

The next questions are about heiet ar Y we._t_How tall
are you without
shoes on?

Less than 1'/ 12" (less the»
29.2 cm)

10" to 1'11" /12" . 23"
(29.2 t0 59.6 cm)

2'0" to 2'11" , < ".to J5"
(59.7 t0 90.1 cm;

30" 4 311 /36" 47"

(90.2t0 . 2%.c (Go to HWT_N2C)
40" tv V11 ‘48" to 59"

(120.7 t¢ 151.0 cm) (Go to HWT_N2D)
£ to£11" (151.1t0181.5

cm) (Go to HWT_N2E)
6'0" to 6'11" (181.6 to 212.0

cm) (Go to HWT_N2F)
7'0" and over (212.1 cm and

over) (Go to HWT_QO03)
DK, RF (Go to HWT_QO03)
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO2A Select the exact height.

00 1'0"/12"(29.2to 31.7 cm)
01 1'1"/13"(31.8t034.2cm)
02 1'2"/14"(34.3t036.7 cm)
03 1'3"/15"(36.81t039.3cm)
04 1'4"/16"(39.4t041.8cm)
05 1'5"/17"(41.9to44.4cm)
06 1'6"/18"(44.51t046.9 cm)
07 1'7"/19"(47.0to 49.4 cm)
08 1'8"/20"(49.5t052.0 cm)
09 1'9"/21"(52.1to54.5cm)
10 1'10"/22" (54.6to 57.1 cm)
11 1'11"/23"(57.2t0 59.6 cri

DK, RF

Go to HWT_Q03
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO02B Select the exact height.

00 20"/ 24" (59.7 to 62.1 cm)
01 2'1"/25" (62.2 to 64.7 cm)
02 22"/ 26" (64.8 to 67.2 cm)
03 2'3"/27" (67.3 to 69.8 cm)
04 24"/ 28" (69.9 to 72.3 cm)
05 2'5"/29" (72.4 to 74.8 cm)
06 2'6" /30" (74.9 to 77.4 cm)
07 27"/31" (77.5 t0 79.9 cm)
08 2'8"/32" (80.0 to 82.5 cm)
09 2'9"/33"(82.6 to 85.0 cm)
10 2'10"/ 34" (85.1 to 87.5 cm)
11 211"/ 35" (87.6 t0 90.1 cri)

DK, RF

Go to HWT_Q03
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO02C Select the exact height.

00 3'0"/36"(90.2t0 92.6 cm)

01 3'1"/37"(92.7 to 95.2 cm)

02 3'2"/38"(95.3t097.7 cm)

03 3'3"/39"(97.8to 100.2 cm)
04 3'4"/40"(100.3 to 102.8 cm)
05 3'5"/41"(102.9 to 105.3 cm)
06 3'6"/42"(105.4 to 107.9 cm)
07 37"/43"(108.0t0 110.4 cm)
08 3'8"/44"(110.5to0 112.9 cm)
09 3'9"/45"(113.0to 115.5 cm)
10 3'10"/46" (115.6 to 118.0 cm)
11 3'11"/47"(118.1to0 120.6 ™

DK, RF

Go to HWT_Q03
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Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO02D Select the exact height.

00 40"/ 48" (120.7 to 123.1 cm)
01 4'1"/49" (123.2 to 125.6 cm)
02 42"/50" (125.7 to 128.2 cm)
03 4'3"/51" (128.3 to 130.7 cm)
04 44" /52" (130.8 to 133.3 cm)
05 4'5"/53"(133.4 to 135.8 cm)
06 46" /54" (135.9 to 138.3 cm)
07 47"/55" (138.4 to 140.9 cm)
08 4'8"/56" (141.0 to 143.4 cm)
09 49" /57" (143.5 to 146.0 cm)
10 410"/58" (146.1 to 148.5 cm)
11 411"/ 59" (148.6 to 151.00m)

DK, RF

Go to HWT_Q03

2011/06/08 Page 89 of 92



Specifications Report
Barriers to Care for People with Chronic Health Conditions (BCPCHC) -
2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO2E Select the exact height.

00 50" (151.1to 153.6 cm)
01 5'1"(153.7 to 156.1 cm)
02 52" (156.2 to 158.7 cm)
03 5'3"(158.8t0 161.2 cm)
04 54" (161.3t0 163.7 cm)
05 55" (163.8to 166.3 cm)
06 5'6" (166.4 to 168.8 cm)
07 57" (168.9t0171.4 cm)
08 5'8"(171.5t0 173.9 cm)
09 5'9" (174.0to 176.4 cm)
10 5'10" (176.5 to 179.0 cm)
11 511" (179.1to 181.5 cm)

DK, RF

Go to HWT_Q03
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_NO2F Select the exact height.

00 60" (181.6 to 184.1 cm)
01 6'1"(184.2 to 186.6 cm)
02 62" (186.7 to 189.1 cm)
03 63" (189.2to 191.7 cm)
04 64" (191.8 to 194.2 cm)
05 65" (194.3 to 196.8 cm)
06 66" (196.9 to 199.3 cm)
07 67" (199.4 to 201.8 cm)
08 68" (201.9 to 204.4 cm)
09 69" (204.5 to 206.9 cm)
10 610" (207.0 to 209.5 cm)
11 611" (209.6 to 212.0 cm)

DK, RF

Go to HWT_Q03

HWT_QO03 How. ich Jo you v.eigh?

(MIN. N (M. X:.575)

DK, RF (Go to HWT_END)
HWT_ . %4 Was that in pounds or kilograms?

1. Pounds
2 Kilograms

DK, RF not allowed
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2011
Questionnaire: 2011-BCPCHC / Component: main questionnaire

HWT_Q4 Do you consider yourself:

1 Overweight

2 Underweight

3 Just about right
DK, RF

HWT_END
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