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From the Minister 
 

It is our pleasure to present the 2021–22 Departmental Results Report for 

Statistics Canada.  

Over the past year, the various organizations in the ISED Portfolio have 

together worked hard to make Canada a global innovation leader and 

build an economy that works for everyone. 

As part of ISED’s portfolio, Statistics Canada continued to be a data 

stewardship leader in the federal public service, ensuring that 

departments can effectively govern and manage their data assets to better 

serve all Canadians. We are pleased to see how the agency innovated and 

leveraged its modernization plans to strengthen statistical capacity and frameworks. 

In 2021-22, the agency accelerated its delivery of data-driven insights to respond to Canadians’ 

evolving information and decision-making needs for a greener and more inclusive recovery. 

Statistics Canada also successfully completed the 2021 Census, the results of which will fill data 

needs of Canadians and inform policy decisions for years to come. The agency’s work to 

improve the quality and availability of disaggregated data will help to ensure that policy 

decisions benefit all communities. 

We invite you to read this report to learn more about how Statistics Canada, like ISED and other 

portfolio partners, are working with and for Canadians to position Canada as a leader in the 

global economy. 

 

The Honourable François-Philippe Champagne  

Minister of Innovation, Science and Industry  

Minister of Innovation, Science and Industry Mandate Letteri 

 

 

 

 

 

 

 

 

 

https://pm.gc.ca/en/mandate-letters/2021/12/16/minister-innovation-science-and-industry-mandate-letter
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From the Chief Statistician 
It is a pleasure to outline Statistics Canada’s accomplishments over the 

2021–22 fiscal year in this Departmental Results Report.  

As the country continued to respond to the COVID-19 pandemic and other 

challenges, Statistics Canada accelerated its delivery of data-driven 

insights to Canadians to inform an inclusive and sustainable recovery. 

Specifically, the agency has delivered results for Canadians on the 

following priorities for 2021–22: 

• Carry out the 2021 Census: The agency’s flagship statistical pro-

gram, the Census of Population, was a virtually contact-free opera-

tion. We are grateful for the participation of Canadians and the 

contribution of our census employees who enable us to achieve a record-high response 

rate of 98%, with an online response rate of 84%. The first results were released in Febru-

ary 2022, and results will continue to be released throughout the year, providing a snap-

shot of Canada’s increasing diversity and assisting in measuring the country’s recovery 

from the pandemic. The 2021 Census of Agriculture achieved an even higher online re-

sponse rate despite numerous challenges, reflecting the strong relations the agency has 

built with industry partners in recent years. The agency also released an initial study from 

its new Census of Environment. This will help track Canada’s performance toward be-

coming a world leader in sustainable economic growth. 

• Deliver user-centric products and services: To ensure that statistical information 

reaches more Canadians in ways that allow them to better understand the data, Statistics 

Canada is making its products available in a variety of user-friendly, technology-based 

formats. This year, the agency launched a new official release vehicle to tell data stories 

and communicate with Canadians more frequently; a mobile app that provides easy ac-

cess to insights, expert analysis and fun facts; and a podcast series that puts the people 

behind statistics in the spotlight.  

• Use leading-edge methods during the pandemic: The agency responded to the in-

creased demands for health-related information to support urgent public health decisions 

and developed economic programs to provide key labour market data and business condi-

tions by launching new surveys, dashboards and portals and rapidly integrating data from 

different sources. It also provided more timely data and real-time analysis of trends, in-

cluding more disaggregated data on socioeconomic factors that the agency is collecting as 

part of its Disaggregated Data Action Plan. Additionally, Statistics Canada began releas-

ing nowcast estimates while continuing to provide key monthly economic indicators in its 

Canadian Economic Dashboard and COVID-19.  

• Use leading-edge methods beyond COVID-19: Statistics Canada has scaled up its use 

of data science and open science to deliver sound statistics more efficiently, effectively 

and accessibly than ever. Modernized survey tools have brought increased flexibility to 

data collection, while a new, multi-year initiative aims to improve the international 

framework for recognizing environmental accounting. Text-to-speech was also piloted on 

selected Statistics Canada web pages to determine the best approach to providing this en-

hanced service to Canadians. 



2021-2022 Departmental Results Report 

 

Statistics Canada 4 

• Collaborate and engage with Canadians: In 2021‒22, Statistics Canada expanded its 

engagement with key partners to ensure that the data collected from, and with, them serve 

their needs while helping to enrich the data ecosystem in this country. Collaborations in-

cluded encouraging citizen development, launching new data labs, partnering with re-

search groups and universities, and sharing information and building statistical capacity 

with Indigenous groups across the land, municipalities, and chambers of commerce. 

Moreover, the agency continues to be a data stewardship leader in the federal public ser-

vice, ensuring that departments can effectively govern and manage their data assets to 

better serve all Canadians. 

• Collaborate and lead internationally and foster data literacy: Statistics Canada is 

leading international data standards to make it easier to create, share and integrate partner 

data and other forms of publicly available data. The agency collaborated with Apolitical 

and was awarded the Public Service Team of the Year 2021: Data and Digital Champi-

onsii for the Data Literacy Training Initiative. Statistics Canada continues to play a lead-

ership role in various United Nations expert groups and networks and is preparing to wel-

come data leaders to the World Statistics Congress 2023, which will be held in Ottawa, 

Ontario. 

• Build an agile workforce and culture: Against the backdrop of the ongoing COVID-19 

pandemic, Statistics Canada built on its Modern Workforce and Flexible Workplace initi-

ative to create a Statistics Canada hybrid workplace model for shaping our future to-

gether. The hybrid model leverages the benefits of on-site work and telework, allowing 

for a broader, national presence and giving more flexibility for employees to work where 

they are most effective. This new, modernized way of working will improve employee 

experience, operations, business processes and productivity, which will enhance the 

agency’s already strong delivery of high-quality statistical information. 

In addition to its high-velocity communications and the dissemination of its high-quality 

statistical information, Statistics Canada’s commitment to privacy and transparency continues to 

be strengthened through ethical frameworks and its Trust Centre.iii I invite Canadians to provide 

feedback using the Trust Centre and to learn more about how Statistics Canada responsibly 

collects and uses their data to provide them with the evidence they need to make informed 

decisions. 

The level of success we experienced this year could not have been completed without the strong 

collaboration efforts of many different groups who provided advice and support for the work 

undertaken by this agency. I would like to thank the Canadian Statistics Advisory Council, all 

the advisory committees, partners in all levels of government and the private, academic and not-

for-profit sectors who played a key role in this past year’s accomplishments. 

The need for timely and accurate data has never been greater in revealing whether Canada is on 

the right track as the nation—and its economy and society—gradually recovers from the 

pandemic. 

Anil Arora 

Chief Statistician of Canada 

https://apolitical.co/solution-articles/en/public-service-team-of-the-year-2021-data-digital-champions
https://apolitical.co/solution-articles/en/public-service-team-of-the-year-2021-data-digital-champions
https://www.statcan.gc.ca/eng/trust
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Results at a glance 
 

 Total actual spending for 
2021–22 

Total actual full-time 
equivalents for 2021–22 

Total gross expenditures 1,010,966,948 7,899 

Respendable revenues -127,583,773 -1,542 

Total net expenditures 883,383,175 6,357 

 

In 2021‒22, Statistics Canada accelerated its delivery of data-driven insights to Canadians in 

response to changing needs and to inform an inclusive and sustainable recovery.  

The agency played a leading role in the 

government’s efforts to deliver high-quality, 

disaggregated data to inform evidence-based 

decision making and to provide timely data 

and real-time analysis on the impact of the 

COVID-19 pandemic. At the same time, the 

agency conducted one of the most successful 

census programs in history to paint a timely 

and detailed portrait of Canada. Thanks to 

Canadians’ support, cooperation and 

understanding of the value of the census, the 

2021 Census of Population achieved a 98% 

participation rate. In fact, 84% of Canadians 

completed their questionnaire online—a 

record-high achievement. The 2021 Census of Agriculture achieved a completion rate of 86% 

and an online response rate of 86% overall.  

The initiatives and projects featured in this report demonstrate the impact that the agency has had 

on the lives of Canadians.  

Delivering user-centric products and services 

True to its client-focused commitment, Statistics Canada developed digital solutions 

to increase Canadians’ on-demand access to high-quality data in user-friendly 

formats. The agency also continued to deliver clearer and more accessible 

communications to all Canadians and found innovative ways to present and share data, thus 

making them easier to access and use. Examples of these innovations include 

• a user-friendly mobile application that provides more frequent releases of information 

• novel data story telling, such as a new podcast series and increased social media content, 

to connect more data to more people 

• text-to-speech and sign language videos to make information more accessible   

• learning modules for those who want to increase their data knowledge and literacy 

“Members of our agency have responded 

to the challenges brought about by the 

pandemic and delivered more valuable 

products and services than ever. We 

remain leaders in all steps of the data 

value chain and are using modern methods 

to deliver actionable insights from these 

data that make a real difference in the lives 

of Canadians.” 

-Anil Arora  

Chief Statistician of Canada 
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• more self-serve tools, online data hubs and data visualization products to improve the 

user experience.   

 

Using leading-edge methods 

This past year, Statistics Canada implemented world-leading methods and tools for 

integrating data from multiple sources, such as administrative data and other non-

traditional data. The agency leveraged its expertise to meet Canadians’ and businesses’ 

increasing needs for detailed, high-quality and more timely statistical information.  

• Statistics Canada provided more timely data and analysis of trends, including more dis-

aggregated data on socioeconomic factors.  

• Statistics Canada used innovative approaches, such as crowdsourcing, omnibus and web 

panel surveys, and integrated more administrative data (non-survey-based information 

from a variety of sources) with data science approaches—while strictly preserving data 

confidentiality and security. 

• Statistics Canada made considerable progress on its Disaggregated Data Action Plan 

(DDAP) to enhance statistics on diverse populations and support efforts by the govern-

ment and society to address systemic racism and gender gaps and to bring fairness and 

inclusion considerations into decision making and policy development. 

• Statistics Canada led the Census of Environment, which will help inform sustainable 

solutions and help track Canada’s performance toward becoming a world leader in sus-

tainable economic growth. 

• The agency launched the Virtual Data Lab to allow researchers from federal depart-

ments to remotely access the information they need within a secure environment. 

 

Collaborating and engaging with partners 

In 2021‒22, the agency identified further opportunities to collaborate with new and 

existing partners to ensure that additional data are integrated from a variety of sources 

and that more end users have the information they need to make evidence-based decisions.  

• The agency strengthened its partnership with the Federation of Canadian Municipalities 

to improve the level of data available to cities and municipalities and to better understand 

the data needs of communities of all sizes. 

• In collaboration with the Canadian Chamber of Commerce, the agency leveraged the Ca-

nadian Survey on Business Conditions and established a Business Data Lab to provide 

critical data and insights for companies of all sizes and for sectors and regions of the 

country to help them make better decisions and improve their performance. 

• The agency expanded its services to research communities through its close partnerships 

with the Canadian Research Data Centres Network, member universities and the Digital 

Research Alliance of Canada.  
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• The agency continued its engagement with Indigenous partners to support Indigenous or-

ganizations and communities as they develop the skills and infrastructure to build and 

maintain statistical programs.  

• The agency continued to be a data stewardship leader, thus ensuring that the federal pub-

lic service can effectively govern and manage its data assets to better serve Canadians. 

 

Building statistical capacity and fostering data literacy 

In its commitment to building statistical capacity with its partners and fostering data 

literacy among Canadians, the agency maintained a proactive approach to drive the 

use of data as a strategic asset, with a focus on increasing users’ capacity and ability to make 

data-driven decisions, while providing national and international leadership.  

• The agency is leading the development of the indicators for the national Quality of Life 

Framework to help the Government of Canada consider all aspects of Canadians’ quality 

of life in its decisions. 

• The agency supported data literacy among its many stakeholders through the Data Liter-

acy Training Initiative and partnered with Apolitical to launch a data literacy boot camp 

to support the work of public servants at the federal, provincial, territorial and municipal 

levels. 

• In partnership with the United Nations, the Organisation for Economic Development and 

Co-operation, and other national statistical offices, Statistics Canada continued to provide 

technical assistance to strengthen the capacity of developing countries so they can build 

and maintain statistical programs. 

 

Building an agile workforce and culture 

Before the pandemic, Statistics Canada had begun a significant transformation to 

modernize the agency to improve its data services to Canadians. This included 

leveraging tools, such as the cloud, data visualizations and analytical tools, to improve the 

quality and usability of data and equipment to support an agile and mobile workforce. This 

enabled the agency to mobilize its labour force in March 2020 so it could continue providing 

Canadians with critical data to inform decisions during a national crisis. As the country shifts 

into the next phase of the pandemic response and recovery, Statistics Canada remains committed 

to continuing its modernization journey by investing in modern data tools and a hybrid work 

environment to improve employee experience, operations, business processes and productivity.  

Furthermore, the agency made significant progress on its Equity, Diversity and Inclusion 

Action Plan to help ensure that Statistics Canada truly reflects the diverse populations it serves. 

For more information on Statistics Canada’s plans, priorities and results achieved, see the 

“Results: what we achieved” section of this report.
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Results: what we achieved 
 

Core responsibilities 

Statistical Information 

Description 

Statistics Canada produces objective, high-quality statistical information for the whole of 

Canada. The statistical information produced relates to the commercial, industrial, financial, 

social, economic, environmental and general activities and conditions of the people of Canada. 

Results 

Canadians made it clear that relevant, timely and high-quality data are essential to the country’s 

pandemic response and recovery. Statistics Canada responded to the urgent demand for relevant 

and trustworthy data by adapting its programs to deliver timely data-driven insights that tracked 

the social, economic and health impacts of COVID-19 on all population groups, particularly 

vulnerable groups. These data-driven insights guide leaders as they evaluate policy and program 

options to help Canada chart a path to recovery. 

The modernization work the agency has achieved over the last few years has empowered the 

agency to transform with purpose. As Statistics Canada continued its modernization journey, the 

agency redoubled its attention to the following five modernization principles: 

• delivering user-centric products and services 

• using leading-edge methods 

• collaborating and engaging with partners  

• building statistical capacity and fostering data literacy 

• building an agile workforce and culture.  

Delivering user-centric products and services 

To diversify the ways it reaches Canadians and to ensure that more Canadians have 

the information they need, when they need it and in the formats they need it, 

Statistics Canada developed innovative ways to ensure that data are easier for 

Canadians to find, share and use, by 

• diversifying the formats of products and services 

• expanding subject-matter portals and web data services 

• enhancing the virtual platform for data scientists and researchers 

• customizing client products and services 

• strengthening data access for researchers 

• redesigning the Trust Centre. 
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Diversifying formats of products and services 

To ensure that statistical information reaches more Canadians and that they can better understand 

the data, the agency disseminates its products in various media.  

 The agency launched Eh Sayers,iv a new podcast series dedicated 

to meeting the people behind the data and exploring the stories be-

hind the numbers. The first episode was shared in November 2021. 

Eh Sayers was the top government podcast in Canada on Apple 

Podcasts for its initial releases, was mentioned by Maclean’s mag-

azine and was lauded by CBC News reporter Peter Armstrong in 

his Mind Your Business newsletter. 

 

 Statistics Canada launched a visually rich version of The Daily, its 

official release bulletin. Over 3.3 million visits were recorded in 2021‒22, surpassing the 

nearly 3 million visits registered in the first year of the pandemic. 

 

 The agency successfully launched its second official re-

lease vehicle, StatsCAN Plus,v in November 2021 to 

keep up with today’s fast-paced news world and to tell 

its data stories and communicate with Canadians 

throughout the day.  

 

 The agency has also been working to better relate inflation measures to the personal inflation 

experiences of Canadians. For example, the Personal Inflation Calculatorvi—an interactive 

web-based application that allows Canadians to create a personal inflation time series and 

compare inflation estimates over time in selected geographies—was launched in 2021.  

 Statistics Canada introduced mobile applications to its line of products. In January 2022, the 

Vitali-T-Stat mobile application was launched to collect data for the Pilot Study on Every-

day Well-being. This new application invited respondents to access the agency’s secure sur-

vey collection infrastructure to complete the pilot study. This project helped determine that a 

mobile application could be used to collect data from, and connect with, Canadians on their 

mobile devices. Shortly after, the StatsCAN mobile application was launched. Focusing on 

data, the application allows Canadians to tap into expert analysis, fun facts, visuals, short sto-

ries and insight that bring together data, tools and articles. 

 

 

 

 

https://www.statcan.gc.ca/en/sc/podcasts
https://www.statcan.gc.ca/o1/en/plus
https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2020015-eng.htm
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Expanding subject-matter portals and web data services 

To modernize its website, Statistics Canada created several portals to provide access to topic-

specific data.  

 The Accessibility Data Hubvii 

was launched in partnership with 

Employment and Social Devel-

opment Canada (ESDC) in June 

2021 to provide users with a sin-

gle point of access for data ta-

bles, analytical articles and in-

fographics related to accessibil-

ity.  

 

 The new Sex, Gender and Sex-

ual Orientation Statistics 

Hubviii was developed to monitor 

and report on indicators included 

in the Gender Results Frame-

work,ix a framework that repre-

sents the Government of Can-

ada’s vision for gender equality in Canada. It includes data and analyses on gender and 

LGBTQ2+ communities. 

 

 The Canadian Centre for Energy Informationx web portal currently provides links to over 

750 energy information products from more than 100 governmental and non-governmental 

sources. 

 

 The improved Gender, Diversity and Inclusion Statistics Hub,xi launched in December 

2021, contains more information on diverse population groups in Canada. It also includes 

links to other relevant Statistics Canada hubs and data portals and is a designated space for 

information and releases related to Statistics Canada’s DDAP.xv 

Statistics Canada continues to update its Housing Statistics Portalxii in response to the growing 

demand for consolidated housing information. With improved access to a variety of housing 

data, the portal facilitates collaboration between users and data providers and features links to 

over 700 data products. The Canadian Housing Statistics Programxiii data tables currently 

contain 68 million estimates that are expanded and updated each year.   

 

Enhancing the virtual platform for data scientists and researchers 

The agency launched additional products and components for the Data Analytics as a Service 

(DAaaS) initiative, a cloud-based platform that gives Canadians powerful tools to access and 

analyze Statistics Canada data in ways never before possible. The platform is used by 

https://www.statcan.gc.ca/en/topics-start/accessibility
https://www.statcan.gc.ca/en/subjects-start/society_and_community/sex_gender_and_sexual_orientation
https://www.statcan.gc.ca/en/subjects-start/society_and_community/sex_gender_and_sexual_orientation
https://www.statcan.gc.ca/en/subjects-start/society_and_community/sex_gender_and_sexual_orientation
https://women-gender-equality.canada.ca/en/gender-results-framework.html
https://women-gender-equality.canada.ca/en/gender-results-framework.html
https://energy-information.canada.ca/en
https://www.statcan.gc.ca/en/topics-start/gender_diversity_and_inclusion
https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2021092-eng.htm
https://www.statcan.gc.ca/en/subjects-start/housing
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5257
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researchers, academics, policy 

makers and anyone who needs a 

powerful platform to work with 

data.  

DAaaS continued its evolution in 

2021‒22 and now has more than 

two dozen collaborative partners at 

every level of government, in the 

private sector and in the research 

community.    

Customizing client products and services 

 To meet the information needs of Canadians in general, and policy makers in particular, Sta-

tistics Canada continued to publish high-quality, timely analysis on various issues that affect 

the lives of Canadians in Insights on Canadian Society (ICS).xiv The publication dissemi-

nated 13 research articles in 2021‒22, including the first ICS “light” article on the impact of 

the COVID-19 pandemic on Canadian seniors. 

 

 Statistics Canada continued to advance the transformation of its Client Relationship Man-

agement (CRM) Program, which supports the agency’s commitment to become a more cli-

ent-centric organization. The CRM Program places the client experience front and centre of 

the agency’s business model, prioritizes the client experience at all touchpoints of the cus-

tomer journey and helps provide seamless access to products and services through a con-

sistent, cross-functional and horizontal approach. 

 

Strengthening data access for researchers 

Researchers and academics require access to microdata to conduct their work. All microdata are 

non-aggregated, carefully modified and reviewed to ensure no individual or business is directly 

or indirectly identified.  

 The Virtual Data Lab was launched in October 2021 to strengthen Statistics Canada’s con-

tinuum of access to microdata to meet the needs of researchers and academics while provid-

ing robust data protection. The platform allows researchers to access information remotely 

within a secure environment. 

 

 Throughout the year, the agency strengthened the research ecosystem through its close part-

nerships with the Canadian Research Data Centres Network, member universities and the 

Digital Research Alliance of Canada.  

 

 The agency leveraged its infrastructure to expand its services to research communities 

through its research data centres and Federal Research Data Centre, reaching new records of 

monthly researchers in 2021‒22. 

Recognition of Data Analytics as a Service 

The Data Analytics as a Service team is being 

recognized across the Government of Canada and was 

retained as final contenders for national awards as 

part of the Government of Canada’s Digital 

Government Community Awards. These include the 

Excellence in Open Government Award and the 

Excellence in Building Services for the Users Award. 

https://www150.statcan.gc.ca/n1/en/catalogue/75-006-X


2021-2022 Departmental Results Report 

 

Results: what we achieved 13 

Redesigning the Trust Centre 

 The agency redesigned its Trust Centreiii to provide a platform for ongoing dialogue and 

transparency with Canadians about how Statistics Canada collects and uses data for public 

benefit. By the end of 2021‒22, the site had already generated over 37,000 visits, marking a 

25% year-over-year increase. 

 

Using leading-edge methods: The impact of COVID-19 

Canadians need timely and accurate data-driven insights to support evidence-based 

decision making, particularly in critical times such as the COVID-19 pandemic. The agency 

responded to the increased demands created by the pandemic by providing more timely data and 

real-time analysis of trends. Data collection in the following areas is leading to greater insights 

on the impact of the pandemic on Canadians: 

• disaggregated socioeconomic factors 

• the economic impact of COVID-19 and the road to recovery 

• gaps in public health 

• the 2021 Census Program. 

Disaggregated socioeconomic factors 

 Announced in Budget 2021, the DDAPxv will help achieve a more equitable Canada through 

more representative data collection methods, en-

hanced statistics on diverse populations that allow in-

tersectional analyses, and support of government and 

societal efforts to address known inequalities. This 

initiative will bring considerations of fairness and in-

clusion into decision making.  

→ Within the first year of the DDAP, key statistical 

programs such as the Labour Force Survey, the 

Canadian Community Health Survey, the General 

Social Survey and the new Canadian Survey on 

Business Conditions were improved and ex-

panded to release new data disaggregated for ra-

cialized groups, Indigenous peoples and women. 

This resulted in improved statistics on labour market participation, health behaviours and 

outcomes, mental health status, vaccine hesitancy, social inclusion, civic participation, 

and homelessness. It also improved reporting on the evolving conditions of businesses 

owned by women, Indigenous people and members of racialized groups. All new data 

were made available to Canadians through the Gender, Diversity and Inclusion Statis-

tics Hub.xi  

 

https://www.statcan.gc.ca/en/trust
https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2021092-eng.htm
https://www.statcan.gc.ca/en/topics-start/gender_diversity_and_inclusion
https://www.statcan.gc.ca/en/topics-start/gender_diversity_and_inclusion
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→ For many planned activities under the DDAP and other priority areas, Statistics Canada 

led comprehensive engagements and consultations with multiple stakeholders, including 

other government organizations, academics and equity-deserving organizations. This 

work is being done to determine and understand the diverse needs and perspectives of 

data users and those who are interested in disaggregated data. 

 

 The agency leveraged the Labour Force Survey (LFS)xvi to continue filling information 

gaps on gender equity, diversity and inclusion. It produced timely statistics disaggregated by 

gender, racialized group and disability status. Specifically, Statistics Canada  

• revised the LFS questionnaire to collect data on gender, in addition to sex at birth 

• implemented a new program of LFS supplements in January 2022, permitting monthly 

analyses of aspects of quality of employment, including for disaggregated groups 

• introduced a repository of labour market indicators for racialized groups and released 

LFS-based labour market indicators for Canadians with disabilities in March 2022. 

 

 To fulfill Canadians’ demand for information on the unequal impacts of economic down-

turns, particularly in the context of COVID-19, Statistics Canada 

• continued to provide an insightful picture 

of the labour market impacts of COVID-

19 across multiple societal segments, in-

cluding sex, age and ethnocultural groups 

and other vulnerable populations, through 

The Daily  

• delivered a roadmap for labour market 

systems and indicators to ensure adapta-

bility and flexibility in the measurement 

of Canada’s labour market 

• integrated the impact of federal emer-

gency income-support payments on Cana-

dian households in its research and used it 

in income estimates 

• examined the economic participation and 

social inclusion of racialized groups as 

part of Canada’s Anti-Racism Strategy 

• released a series of papers to examine important topics such as housing, unpaid work and 

the well-being of specific vulnerable groups  

• analyzed various social and economic factors and outcomes that particularly affect 

women, Indigenous people, people living with disabilities, and members of racialized 

groups and the LGBTQ2+ community. 

 

 

https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3701
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The economic impact of COVID-19 and the road to recovery 

The pandemic has affected many components of Canadian society and the Canadian economy, 

including employment. The LFS continued to provide important labour market data to help shed 

light on the impact of the pandemic, but other surveys and tools have been created to provide 

timely data to Canadians.  

 Although child care availability affects the labour market participation of many Canadians 

and could influence the pace of Canada’s post-pandemic recovery, little is known about the 

overall size and characteristics of the child care sector in Canada. To address this gap, Statis-

tics Canada piloted, in January 2021, the Canadian Survey on the Provision of Child Care 

Services (which collected data from March to June 2022), developed a research program to 

highlight the role of early learning and child care in post-pandemic recovery, and developed 

a new Early Learning and Child Care information Hubxvii in collaboration with ESDC to 

create a central location for information on child care indicators and research. 

 

 Statistics Canada continues to update the Canadian Economic Dashboard and COVID-

19,xviii first introduced in March 2020, with monthly commentary pointing to current eco-

nomic events and impacts on the Canadian economy. The dashboard provides data on many 

key monthly economic indicators, including real gross domestic product, consumer prices, 

employment and hours worked, international merchandise trade, retail, and manufacturing. It 

also provides data on aircraft movement statistics, railway car loadings, and international ar-

rivals of non-residents and returning Canadians. 

 

 The agency also continued to track the impact of COVID-19 on levels of business activity by 

sector; the financial positions of Canadian companies (and their associated effects on labour 

force participation); and the economic, social and health impacts on vulnerable populations.  

 

 Statistics Canada provided insights and information to central agencies and federal deputy 

ministers on the ongoing impacts and structural changes relating to the pandemic. The 

agency prepared a series of insights on topics such as the social and economic conditions in 

Canada as it recovers from COVID-19; pandemic and recovery risks to equity, affordability 

and inclusion; innovation driving economic growth; the digital economy; and the social and 

economic impacts of climate change on Canadians. 

 

 The agency launched nowcast estimates, scientifically based estimates of key economic in-

dicators based on innovative models. These estimates of the impact of government pandemic 

relief benefits on low-income families provide evidence—disaggregated by employment eq-

uity group—for policy makers to make informed decisions.  

https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2021007-eng.htm
https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2020009-eng.htm
https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2020009-eng.htm
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 Gaps in public health 

The COVID-19 pandemic highlighted data gaps 

related to personal protective equipment (PPE), 

vaccine coverage, mental health and residential care. 

In 2021‒22, 

 Statistics Canada collaborated with Health Can-

ada to address the need for rapid data integration 

to support public health decisions by visualizing 

the supply of and demand for PPE. It released 

nine iterations of data from June 2020 to January 

2022, with an average turnaround time of three 

months. Each release included an analytical paper 

published in the StatCan COVID-19: Data to Insights for a Better Canadaxix series.  
 

 Statistics Canada conducted the COVID-19 Vaccination Coverage Survey to estimate and 

track coverage rates in accordance with national public health requirements. The survey was 

conducted several times to observe trends in coverage rates and respondent knowledge, atti-

tudes and beliefs about COVID-19 vaccination. 

 

 The Survey on Mental Health and Stressful Events was conducted to better understand 

how stressful events, particularly those related to COVID-19, can impact the mental health of 

Canadians. The data support 

other government organiza-

tions to inform the delivery of 

mental health services and sup-

port to Canadians. 

 

 The crowdsourcing question-

naire Impacts of COVID-19 

on Health Care Workers: In-

fection Prevention and Con-

trolxx is built on existing data and paints a more detailed picture of the pandemic’s impact on 

the occupational health and safety, as well as the physical and mental health, of health care 

workers.  

 

 As the agency continued releasing monthly provisional insights on excess mortality during 

the COVID-19 pandemic, a new interactive dashboard and comprehensive information portal 

were released to facilitate user access and analysis. New linkages are providing more insights 

on the impact of the pandemic. For example, linking provisional data on deaths attributed to 

COVID-19 to data from the 2016 Census resulted in a release in The Daily on identifying the 

https://www150.statcan.gc.ca/n1/pub/45-28-0001/452800012020001-eng.htm
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5340
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5340
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5340
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5340
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sociodemographic and socioeconomic factors linked to COVID-19 mortality rates.xxi These 

resources support decision making and continued research related to COVID-19. 

 

 Two significant data initiatives were launched as part of the health care access, experiences 

and related outcomes initiative: the Mental Health and Access to Care Survey and the Nurs-

ing and Residential Care Facility Survey, Cycle 2. 

 

 Planning and development of the Sexual and Reproductive Health Survey began in 2021‒

22. This survey captures data on race, household income and sexual orientation to help en-

sure that governments understand the challenges related to sexual and reproductive health 

and improve the support they provide. 

 

 Statistics Canada provided timely releases of Canadian Community Health Surveyxxii data 

on Canadians’ COVID-19 vaccination willingness, adherence to related public health 

measures and other related health outcomes. 

The 2021 Census Program 

 2021 Census of Population  

Statistics Canada took all necessary precautions and adapted its approach for the 2021 Census to 

protect the health and safety of its staff and Canadians while ensuring that information about all 

Canadians was collected.   

To keep employees and Canadians safe, the agency implemented a no-contact approach, 

encouraged self-response and minimized travel 

as much as possible. These new approaches 

worked around forest fires, floods, travel 

restrictions and COVID-19 outbreaks—

particularly in the 700 Indigenous, northern 

and remote communities—and the collected 

data were processed in a shortened timeframe. 

Despite these numerous challenges, field 

operations for the 2021 Census of 

Populationxxiii were highly successful thanks to 

the 35,000 census employees (who comprised 

an unprecedented number of people of diverse 

ethnic origins, exceeding employment equity 

targets). The collection targets were thus met, 

with an overall collection response rate of 

98%. The online response rate of 84% 

represents a new record for online responses 

and is the highest among global colleagues to 

date.  

https://www150.statcan.gc.ca/n1/daily-quotidien/210720/dq210720a-eng.htm
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3226
https://www12.statcan.gc.ca/census-recensement/index-eng.cfm
https://www12.statcan.gc.ca/census-recensement/index-eng.cfm
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Census data are used daily by all levels of government, businesses and individuals to make 

important decisions, such as evaluating the impact of the COVID-19 pandemic, planning 

community services (e.g., schools and emergency services), determining consumer and market 

demand, and making critical investment decisions. The first results of the 2021 Census were 

released in February 2022, and results will continue to be released throughout the year. These 

releases will provide a snapshot of Canada’s increasing diversity, assist in measuring the 

country’s recovery from the pandemic, and help bring the social and economic impacts on 

marginalized groups to the core of decision making. 

 2021 Census of Agriculture  

Similarly, there were good response rates for the 2021 Census of Agriculturexxiv in terms of 

industry and regional representation, with a completion rate of 86% and an online response rate 

of 86% overall. The primary drivers were an extensive engagement strategy and working closely 

with industry partners to encourage their members to complete the questionnaire. Support from 

provincial partners and from Agriculture and Agri-Food Canada also proved to be very valuable 

throughout the entire 2021 Census cycle. Although response burden has historically been an 

issue for farmers, this was not expressed to the same degree in 2021, despite the pandemic and 

extreme weather events. This reflects the strong relations the agency has built with industry 

partners over the past few years and the strong messaging and support from partners 

demonstrating an understanding of the value of these data. The next steps are to complete the 

release of additional data products and studies with economic, social and environmental 

perspectives to maximize value for data users. 

 2021 Census communications campaign: New and innovative methods  

To support the 2021 Census communications 

campaign, the agency built on partnerships 

forged during the census collection phase to 

create tools that respond to the needs of 

stakeholders, such as non-profit organizations, 

schools, universities, Indigenous organizations, 

various levels of government, social media 

influencers and businesses.  

This innovative, award-winning campaign 

contributed to the success of the first census 

collection to be held during a pandemic. The 

2021 Census’s advertising exceeded benchmarks 

by drawing 503 million impressions and 

70 million video views. Twelve thousand 

organizations were reached before and during the 

collection period to support recruitment and collection activities for the Census of Population. 

Census-related social media content was viewed over 326 million times, and there were 

12.5 million interactions with content, such as likes, shares and comments. The agency’s 

https://www.statcan.gc.ca/en/census-agriculture
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influencer strategy yielded endorsements from over 200 prominent Canadians, including 

astronauts, Olympians and Juno Award winners. 

The first release of 2021 Census data that occurred in 2021‒22 generated 3,091 media citations. 

Over 1,000 stakeholders amplified Statistics Canada’s social media content, and 28,296 visits 

were recorded to the Census of Population and dwelling counts article in The Daily.  

 

Using leading-edge methods: Beyond COVID-19 

Statistics Canada has continued to introduce new leading-edge tools and methods to 

scale up the use of data science in all its programs to produce sound statistics. The following 

initiatives demonstrate some of the ways Statistics Canada used a variety of state-of-the-art 

methods in 2021‒22. 

 Canadian Social Survey 

The agency launched the first omnibus Canadian Social Survey (CSS) in April 2021, and the 

first release was published in September 2021. The CSS collects information on a variety of 

social topics such as health, well-being, impacts of COVID-19, activities, time use and 

emergency preparedness. This information will help inform the delivery of services and supports 

for Canadians during and after the pandemic and guide policy development on a range of social 

and economic issues. 

 Modernizing the Survey of Household Spending 

The Survey of Household Spending (SHS) gathers information on the spending habits of 

Canadians and looks at how much households pay for food, clothing, shelter, transportation, 

health care and other items. In 2021, the SHS was transitioned to Statistics Canada’s integrated 

data-collection platform, and an electronic questionnaire was added to its modes of data 

collection. The modernization of collection tools for the SHS brought increased flexibility for its 

data collection. 

 Global Environment for the Economic Statistics Ecosystem 

The Global Environment for the Economic Statistics Ecosystem is a multi-year project that 

aims to improve the international framework for recognizing environmental accounting. It also 

aims to improve data sharing through harmonization and data system interoperability with 

international statistical organizations. It will harmonize the process flows, concepts and 

classifications used to produce the Canadian System of Macroeconomic Accounts (CSMA) 

while also strengthening and modernizing the information technology infrastructure required for 

current and future efforts.  

The vision for this project is for all CSMA data to be produced in a flexible, reliable, traceable 

and reusable environment to provide data consumers with more easily comparable estimates, 

consistent metadata infrastructure and continued confidence in the data quality.  
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In 2021‒22, this initiative worked to bring standardization through the adoption of Statistical 

Data and Metadata Exchange, an international initiative that aims to improve the exchange of 

data between countries.  

   Open Science Action Plan 

In December 2021, Statistics Canada released its Open Science Action Planxxv in response to 

the release of the Roadmap for Open Science in February 2020. The roadmap called on science-

based departments and agencies to take the next steps in making federal science open to all, 

while respecting privacy, security, 

ethical considerations and 

appropriate intellectual property.  

 Census of Environment 

Budget 2021 announced the new 

Census of Environment,xxvi and 

Statistics Canada released an initial 

study on human activity and the 

environment, which reported on the 

extent and condition of Canada’s 

ecosystems and the goods and 

services derived from these ecosystems. By integrating these environmental data with social and 

economic information, the agency can paint a picture for Canadians that will help inform 

sustainable solutions. The Census of Environment will help track Canada’s performance toward 

becoming a world leader in sustainable economic growth. 

 Justice Data Modernization Initiative 

As part of ongoing efforts to address the overrepresentation of Indigenous people and members 

of racialized groups in the justice system, Statistics Canada is working with Justice Canada to 

advance Budget 2021’s Justice Data Modernization Initiative. This initiative aims to 

modernize Canada’s justice system, support evidence-based policies and ensure accountability 

within the criminal justice system by improving the collection and use of disaggregated data. In 

2021‒22, new data on admissions to correctional institutions among Indigenous people and 

members of racialized groups were collected and released, further demonstrating their 

overrepresentation in the justice system.  

 Modernizing data analytics initiative  

The modernizing data analytics initiative takes an agency-wide approach to the transition to a 

new, more open way of working. It uses a thorough scientific experimentation approach to 

ensure that the standards, practices and procedures provide value to analysts.  

In 2021‒22, clear guardrails were established to fill the gap in ensuring that proper data 

stewardship and security practices govern internal, analyst-developed solutions across the 

agency. A Citizen Development Fair was held in the fall of 2021 to showcase open source 

projects across the agency, promote collaboration and the reuse of solutions across statistical 

https://www.statcan.gc.ca/en/about/osap
https://www.statcan.gc.ca/en/subjects-start/environment/census
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programs, and reinforce best practices for managing internal, analyst-developed solutions. 

Additionally, a Gamification of Documentation Hackathon took place in early 2022 to build 

capacity for employees to socialize and adopt the new standards for modern data analytics into 

their day-to-day work.  

 Geospatial tools for community safety and health 

In its commitment to offering Canadians geo-enabled data down to the smallest level of detail 

available, the agency collaborated with the British Columbia Office of the Fire Commissioner to 

create the Community Fire Risk Reduction Dashboard. This pilot geospatial project visually 

shows the levels of fire risk at the neighbourhood level for the entire province of British 

Columbia. The aim is to refine the pilot product and advance the National Fire Information 

Database so that other provinces and territories will also be able to visualize their data. 

 Web panel surveys 

Web panel surveys involve creating a pool of 

people who agree to complete a series of online 

surveys over a predetermined period. Statistics 

Canada continued to experiment and test this 

collection method by successfully launching its 

second web panel series, Portrait of Canadian 

Society,xxvii with two releases in September 2021. 

The first survey of the series focused on perceptions 

of life during the pandemic, and the second survey 

focused on experiences during the pandemic.  

 Administrative data  

The agency is using links to tax and other administrative data sources to enhance the current 

suite of disability data, including information from government support programs such as the 

disability tax credit and the registered disability savings plan. Administrative data on landed 

immigrants (settlement data) were added to the Longitudinal Immigration Database.   

The agency also worked with federal partners to see how a greater understanding can be gained 

on the scope of human trafficking, which disproportionately victimizes women. More 

specifically, Statistics Canada co-led a data working group on human trafficking with Public 

Safety Canada to explore how best to use the administrative datasets held by other government 

agencies. 

 Experimentation 

The Treasury Board Secretariat recognized Statistics Canada as the highest-scoring organization 

for experimentation in 2021 and singled out the agency’s Research and Development Board as 

an enterprise-wide best practice for innovation governance as part of the Management 

Accountability Framework assessment process. The following are the notable examples for 

2021‒22: 

https://www.statcan.gc.ca/en/survey/household/5352
https://www.statcan.gc.ca/en/survey/household/5352
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• The agency experimented with open source methods and tools for day-to-day statistical pro-

duction activities. Through experimentation with a tool that automates repetitive data verifi-

cation tasks, the agency demonstrated that the tool was more accurate and efficient at identi-

fying inconsistencies in data tables than humans. The tool was implemented into production 

in nine program areas in 2021‒22 and continues to be scaled across the agency in 2022‒23. 

 

• The agency also improved process flows and created new statistical indicators. For example, 

to create a prototype of weekly income, Statistics Canada enhanced the LFS sample with ad-

ministrative data and estimated the amounts of benefits. 

 

• The Real-time Local Business Conditions Indexxxviii was launched in 2021 and expanded 

in March 2022 to provide experimental statistics on a weekly basis. This index provides a 

near real-time snapshot of business activities for 15 population centres accounting for ap-

proximately 65% of the Canadian population and about 60% of employer businesses.  

 

• Text-to-speech was launched on selected Statistics Canada web pages to pilot the technol-

ogy on different types of pages and determine the best approach for providing this enhanced 

service to Canadians. The goal is to ensure that the tool is relevant and user-friendly for all 

Canadians, particularly readers with visual or learning disabilities.  

 

• The agency led an international project for the United Nations Economic Commission for 

Europe’s (UNECE) High-level Group for the Modernisation of Official Statistics. This 

project, a hands-on guide, provides recommendations for developing and using synthetic 

data at national statistical offices and for measuring the quality of these data. Experimental 

approaches will be used to test the guide’s recommendations with real-life synthetic data 

scenarios. The agency also provided guidance for the UNECE Task Force on Statistics on 

Children, Adolescents and Youth in the theme areas of violence against children and institu-

tional care. 

 

 Collaborating and engaging with partners 

In 2021‒22, the agency expanded its engagement with key partners to ensure that the 

data it collects from, and with, its partners add value that benefits and enriches a data ecosystem 

built on responsible use, trust, privacy and confidentiality. This collaboration included 

• a wide range of national and international partners 

• data strategies for the federal public service and Statistics Canada 

• First Nations, Métis and Inuit communities 

• contact tracing. 

 

 

https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2021017-eng.htm
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A wide range of national and international partners 

 The agency partnered with provincial, federal and international partners and conducted a se-

ries of hackathons during 2021‒22, covering a wide range of topics. The past year’s suc-

cessful hackathons include the Ontario Public Service Data Visualization Challenge, the De-

partment of National Defence workplace and employee wellness hackathon, the UNECE 

Synthetic Data Challenge, and the Gamification of Documentation Hackathon. These hacka-

thons yield tangible results with prototypes and proofs of concepts that advance ideas and 

thinking on important horizontal questions and challenges.  

 

 The Canadian Survey on Business Conditions continued to provide a timely portrait of 

business sentiment and outlook during the successive waves of the COVID-19 pandemic. It 

was foundational in establishing the Business Data Lab—a partnership between the Cana-

dian Chamber of Commerce and the agency—to provide timely business indicators. Its quar-

terly results are enabling data-driven decision making by providing comprehensive data by 

geography, industry type, employment size and majority ownership. The agency provided de-

tailed analysis on businesses majority-owned by various subpopulation groups and a number 

of racialized groups, notably Black-owned and Indigenous-owned businesses.  

 

 Statistics Canada strengthened its partnership with 

the Federation of Canadian Municipalities to en-

hance awareness for the data-driven insights in evi-

dence-based decision making and to help the agency 

better understand the data needs of communities of 

all sizes. For example, the City of Vancouver Data 

Project is a pilot initiative whose key milestones in-

cluded 

• the delivery of six webinars for municipalities 

and five data sessions with urban and rural or 

northern municipal representatives 

• the delivery of a series of custom tabulations to 

10 cities on key socioeconomic indicators 

• the production of an experimental municipal fi-

nancial dashboard. 

 

 In 2021–22, with respect to partnerships, collaborations and engagement projects, Statistics 

Canada 

• completed consultative engagements with Indigenous and racialized communities across 

the country to develop options for appropriately collecting and disseminating data on in-

teractions with the police as part of the efforts to respond to the demand for police-re-

ported race-based statistics 

“Statistics Canada is proud to build 

on a solid foundation of working 

with the Federation of Canadian 

Municipalities and its members to 

help better understand the needs of 

communities from coast to coast to 

coast. As we all work to respond to 

the social and economic impacts of 

COVID-19, it is more important than 

ever that we collectively pursue data-

driven solutions that work for 

families, businesses and diverse 

communities.” 

-Anil Arora 

Chief Statistician of Canada 
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• hosted external events with organizations such as the Atlantic Provinces Economic Coun-

cil and the Northern Policy Institute to showcase relevant regional data related to 

COVID-19 and economic recovery 

• created a Partnerships team to handle the ever-growing demand for the agency’s engage-

ment with Indigenous partners. 

 

Data strategies for the federal public service and Statistics Canada 

As part of its ongoing collaborations with federal departments, Statistics Canada continues to be 

a data stewardship leader, ensuring that the federal public service can effectively govern and 

manage its data assets to better serve Canadians.  

Statistics Canada undertook many projects in 2021–22 to support federal departments in their 

efforts to use data as a strategic asset. 

 In October 2021, Statistics Canada released the National Address Register, which is acces-

sible to other federal departments, agencies and partners. This application programming in-

terface provides users with an authoritative list of civic addresses in Canada, in a standard-

ized structure, that allows users to search by unique identifier, address or geography. This 

tool is being leveraged by ESDC as it revamps its benefit delivery model to improve the ac-

curacy of transfers (specifically for employment insurance and income relief programs) to 

prevent or reduce overpayments. 

 

 The agency is leading a whole-of-government approach through the 

Data Science Network for the Federal Public Servicexxix to share 

knowledge and best practices in data science among all federal 

public servants. In 2021, the network grew to more than 2,300 

members from 70 departments, and 26 federal departments were 

represented at the directors’ steering committee.  

 

 In collaboration with the Canada School of Public Service, Statis-

tics Canada led the planning and coordination of the 2022 Government of Canada Data 

Conference. The conference brought together the public and private sectors to focus on over-

coming data challenges in high-impact areas for policy and program actions with socioeco-

nomic implications. This year’s theme supported the government’s commitment to provide 

better data, insights and services for all Canadians. The Conference responded to the urgent 

need to fill data knowledge gaps in areas such as diversity and inclusion, the environment 

and economic recovery. Over 7,000 individuals attended the conference from across the pub-

lic and private sectors. 

 

 To ensure that the Statistics Canada Data Strategy is evergreen, the agency has partnered 

with ESDC and the Canada Mortgage and Housing Corporation to create joint data strategies. 

It also partnered with the Privy Council Office and the Treasury Board Secretariat to create a 

framework for the renewal of the Data Strategy Roadmap for the Federal Public Service.   

https://www.statcan.gc.ca/en/data-science/network


2021-2022 Departmental Results Report 

 

Results: what we achieved 25 

 Statistics Canada played a key role in the cross-government and cross-jurisdictional effort to 

develop and subsequently implement a pan-Canadian Health Data Strategy. The agency 

contributed to the strategy’s various working groups and committees and played an active 

role in preparing to implement the new strategy. The areas of population standards and health 

data literacy are particularly emphasized. 

First Nations, Métis and Inuit communities 

Statistics Canada is supporting Indigenous 

organizations and communities as they develop 

the skills and infrastructure to build and 

maintain their statistical programs based on 

their needs. In 2021‒22, the agency met with 

Indigenous organizations to discuss Indigenous 

data and research and facilitated the review of 

18 research articles. 

Statistics Canada also improved access to its 

existing data assets for Indigenous 

organizations and communities. In particular, 

Statistics Canada developed an Indigenous 

data portal on its website to enable users to 

easily find, use and share statistics about key 

topics and population projections for 

Indigenous people over the next several decades. The agency also provided release notifications 

of Indigenous content in published research and tables through a monthly newsletter to 

Indigenous organizations.   

Contact tracing  

Statistics Canada continued to provide support to the provinces and territories in their fight 

against COVID-19 by providing surge capacity for contact tracing and follow-up activities. It 

also conducted calls on behalf of the Public Health Agency of Canada to assist with travel 

monitoring and follow-up on government-approved accommodation stays. By the end of 2021‒

22, the equivalent of 2.7 million 15-minute calls had been made to Canadians. 

 

International cooperation, statistical capacity building and fostering data 

literacy 

Through newly established partnerships, Statistics Canada supported initiatives to ensure that 

diverse communities can build and maintain statistical programs grounded in their unique needs. 

Examples of external engagement initiatives to build statistical capacity and data literacy ranged 

from international cooperation to training courses that helped users understand the use of data. 
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International cooperation 

Statistics Canada adhered to international data standards to create, share and integrate data with 

partner data and other forms of publicly available data. By adopting new standards, the agency 

ensured that it promotes data interoperability, an important tenet of FAIR (findable, accessible, 

interoperable, reusable) data, and 

acts as a catalyst for integrative 

analyses. The agency continually 

adopted new versions of open 

standards, such as Statistical Data 

and Metadata Exchange, refining 

how it describes and exchanges 

data (including geospatial data) 

and information with its partners 

and user community. 

Statistics Canada continued to play 

a leadership role in the UNECE 

Blue Skies Thinking Network 

(BSTN) and continued to build the 

BSTN synthetic data working 

group with more than 25 

participants from nine national 

statistical offices (NSOs).  

Statistics Canada became a member of the World Statistics Congress 2023 Steering 

Committee and is co-chairing the national advisory council for the event. In this respect, 

Statistics Canada’s main activities will be to provide support to the organizers on sponsors, local 

and national marketing, and volunteers. The agency will also add a Canadian flavour to the 

event. 

The United Nations’ 2030 Agenda for Sustainable Development and the Sustainable 

Development Goals  

Since 2015, Statistics Canada has played a leadership 

role in the United Nations Inter-agency and Expert Group 

on Sustainable Development Goal (SDG) Indicators. The 

agency has continued to work closely with core federal 

partners on advancing the SDGs xxx by sharing open code 

for progress measures for the SDGs as part of the Open 

SDG initiative. Statistics Canada has had a leading role in 

the establishment of the Canadian Indicator Framework to measure domestic progress. The 

agency also created an innovative data visualization hub to make SDG data more engaging and 

accessible to Canadians.  

https://www144.statcan.gc.ca/sdg-odd/index-eng.htm
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Capacity-building in developing countries 

Countries with less robust statistical systems lack the data to make sound policy decisions, 

making it harder for them to withstand a crisis. This is why Statistics Canada provided training 

and support to enable developing countries to build, maintain and improve their national 

systems. For example, in 2021‒22, the agency supported Caribbean NSOs in creating and 

enhancing their websites and dissemination mechanisms.  

Strengthening the statistical system 

Statistics Canada has built a world-leading framework to protect and safely handle data without 

compromising confidentiality and the trust of Canadians. The agency’s system balances internal 

governance and external advice from governance bodies, such as the Departmental Audit 

Committee and the Canadian Statistics Advisory Council (CSAC), to assure Canadians that 

privacy and confidentiality are embedded in everything the agency produces.  

During 2021‒22, the CSAC released its second report—Strengthening the Foundation of Our 

National Statistical System. The report includes three core recommendations:  

• adapt governance and data stewardship to a digital society  

• adapt statistical legislation to reflect the needs of a modern digital national statistical sys-

tem  

• leverage opportunities for addressing critical data needs.  

The agency started embedding the CSAC’s advice in its actions and will continue to implement 

its recommendations. The agency will also continue to work closely with partners within and 

outside the federal government to make tangible progress on the recommendations. 

Enhanced approaches to protecting privacy 

The Necessity and Proportionality Framework was developed to ensure that Statistics Canada 

collects only the information that is necessary to produce timely, high-quality data, while fully 

protecting the privacy of Canadians and keeping the collected data safe.  

During 2021‒22, this framework was improved to consider more explicitly the ethics, protocols 

and public engagement that govern the collection of sensitive data. The Necessity and 

Proportionality Framework 2.0 added more theoretical background to the original framework 

and is currently at the peer and institutional review stage. It provides more detailed guidance to 

Statistics Canada’s program managers on data-gathering activities and is revised to remain 

consistent with Canadian privacy laws as they are updated. 

Secure Infrastructure for Data Integration 

Statistics Canada’s new Secure Infrastructure for Data Integration is a set of methods, 

technologies and protocols developed to enhance the way Statistics Canada combines its existing 

data with data from other organizations while protecting privacy and confidentiality. By creating 

a safe environment to combine data, the agency is maximizing the information at its disposal. 
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This can help build a more equitable Canada by bringing fairness and inclusivity to decision-

making. 

Information and data management 

Statistics Canada is continually updating its policies to reflect the current statistical environment. 

For example, the agency adopted a new information resource management plan, enshrining 

how it protects the authenticity, reliability, integrity and usability of its information and data over 

time. Amendments made to policies enhance the agency’s risk posture and further ensure the 

security of the information entrusted to it by Canadians. 

The Enterprise Information and Data Management Project seeks to establish a modern 

framework that will significantly improve processes and governance of the agency’s past, 

present and future data and information assets. The project continues to engage stakeholders to 

drive its visionary objectives. 

Quality of life 

Statistics Canada is leading the development of the indicators for the national Quality of Life 

Framework.xxxi Announced in Budget 2021, this framework aims to help modernize the system 

of national quality of life statistics and its associated conceptual framework and will help the 

Government of Canada consider all aspects of Canadians’ quality of life in its decisions. The 

beta version of the Quality of Life Hubxxxii was released in March 2022 and features metadata, 

data and visualizations of the 20 headline indicators in the Quality of Life Framework. 

Fostering data literacy  

Statistics Canada continues to support data literacy among its many stakeholders through the 

Data Literacy Training Initiative,xxxiii which continues to grow and includes 16 new training 

videos, covering eight new topics, released this fiscal year. All are available for free in the 

agency’s learning catalogue, along with the 

updated Statistics: Power from Data! 

training tool, designed to assist 

secondary school students and 

teachers in getting the most from 

statistics. To date, the Data Literacy 

Training Initiative has recorded over 

67,000 visitors and 150,000 page 

views.  

The agency partnered with Apolitical to launch a data literacy boot camp, with a full rollout in 

October 2021. This course is the first of its kind. So far it has been taken by over 5,000 public 

servants from hundreds of government organizations, with 95% of learners agreeing that their 

data skills improved as a result. Statistics Canada received the 2021 Apolitical Global Public 

Service Team of the Year Award for Data and Digital Champions for its work on data literacy. 

https://www160.statcan.gc.ca/infosheet-infofiche-eng.htm
https://www160.statcan.gc.ca/infosheet-infofiche-eng.htm
https://www160.statcan.gc.ca/index-eng.htm
https://www.statcan.gc.ca/eng/wtc/data-literacy
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In support of data literacy, the Power from Data! module on the agency’s website was updated to 

take into consideration changes in the data ecosystem. In 2021‒22, several seminars related to 

quality and data ethics were given to external stakeholders.  

 

 Building an agile workforce and culture 

During the last year, the agency built on the success of its Modern Workforce and 

Flexible Workplace initiative and pursued a hybrid model that will improve services and value to 

Canadians by  

• leveraging a national presence and greater interaction with Canadians through regional 

offices and data service centres 

• strengthening productivity through flexibility with a focus on results, empowerment and 

informed risk-taking  

• recruiting and retaining talent in this highly competitive labour market through a national 

hiring strategy and diversifying the workforce 

• reducing physical space requirements, resulting in cost savings and a reduced environ-

mental footprint. 

In its ongoing efforts to ensure that hybrid work arrangements are equitable for all employees, 

this past year the agency achieved progress on different fronts. 

 The agency developed advanced employment and workplace accommodation projects and 

planning—all included in the agency’s first multi-year accessibility plan (2022‒23 to 2024‒

25). 

 

 To enable its employees to continue working remotely, securely and safely during the pan-

demic and to protect Canadians’ data, Statistics Canada expanded its network capacity and 

strengthened its secure digital infrastructure and information management practices. This in-

cluded deploying new information technology equipment designed to improve the speed and 

capacity of the agency’s network and enabling employees to access virtual desktops through 

cloud computing services. 

 

 The agency continued its implementation of Microsoft 365, an enterprise-level, cloud-based, 

integrated suite of tools to promote communication and collaboration in support of Statistics 

Canada’s hybrid work strategy.  
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 Statistics Canada’s greatest asset is its dedicated and high-performing workforce. Thus, the 

agency continued to provide opportunities for its staff to upgrade their skills and ensured that 

they were equipped to use next-generation data analytics tools. For example, a partnership 

with the Privy Council Office and the Treasury Board Secretariat was developed to create a 

framework and roadmap for the federal public service renewal.  

 

 In its commitment to have a workforce representative of the diversity of Canada, Statistics 

Canada launched its new 2021 to 2025 Equity, Diversity and Inclusion Action Plan: Mov-

ing Forward Together. Progress has been made; over 25 commitments and actions have ei-

ther started or been completed since its launch.  

 

 For the second straight year, Statistics Canada organized and co-hosted a three-day virtual 

conference for federal public servants on diversity and inclusion, featuring a panel of experts 

from Statistics Canada, other government departments, academia and the private sector. This 

event showcased the results of some departments and agencies in response to the Clerk of the 

Privy Council’s Call to Action on Anti-Racism, Equity, and Inclusion in the Federal Public 

Service.xxxiv 

 

  

https://www.canada.ca/en/privy-council/corporate/clerk/call-to-action-anti-racism-equity-inclusion-federal-public-service.html
https://www.canada.ca/en/privy-council/corporate/clerk/call-to-action-anti-racism-equity-inclusion-federal-public-service.html
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Key risks 

Statistics Canada continuously monitors its internal and external environment to develop risk 

mitigation strategies. The agency has identified risks relating to its core responsibility and has 

established strategies for the coming years. The agency will continue to adapt its governing 

instruments and oversight frameworks and engage with Canadians using clear, transparent and 

proactive communication. It will also continue to invest in robust infrastructure—technological 

and methodological—to ensure the reliability, timeliness, scalability and security of its statistics. 

The agency has identified six corporate risks and corresponding mitigation strategies. 

 

 

 

 

 

 

 

 

 

 

 

 

Accuracy and integrity 

Maintaining the accuracy and integrity 

of data and information holdings—

including avoiding major errors—often 

competes with pressures, such as the 

need to produce information faster, 

increasingly complex production 

environments, the expanding use of 

multiple data sources and new 

techniques, and rising information 

demands.  

 

Among risk mitigation activities, 

Statistics Canada performed thorough 

analysis and systematic validation, 

improved subject-matter intelligence, 

implemented process-related 

improvements, engaged key 

stakeholders for validation purposes, 

tested new processes thoroughly and 

enhanced its information management 

practices. 

 

Privacy and confidentiality 

Strict controls and safeguards are es-

sential to securely manage and protect 

the agency’s vast amount of confiden-

tial and sensitive information from pri-

vacy breaches, wrongful disclosure 

and cyber security threats. 

 

In addition to a strong culture and 

value system, Statistics Canada has 

oversight, governance instruments and 

processes in place to mitigate this risk. 

The agency continued to be vigilant by 

proactively reviewing confidentiality-

related processes and procedures, put-

ting in place the Statistics Canada 

Cyber Security Strategy and Roadmap 

and applying stringent protection 

measures (e.g., the Policy on Official 

Release). Key actions include regu-

larly assessing the information tech-

nology security posture and providing 

privacy and confidentiality training to 

employees and partners. 

Resources 

In a highly competitive labour market, 

the agency faces inherent risks related to 

the sufficiency of human resources, 

capacity and expertise to deliver on its 

vast mandate and broad set of priorities.  

 

Human resources mitigation strategies 

have been put in place and include 

increasing the use of flexible assignment 

programs, pursuing a national hiring 

strategy and developing a new 

integrated human resources strategy 

focused on achieving a diverse, 

inclusive and bilingual workforce. The 

agency implemented seed funds and 

ideation frameworks for new ideas to 

reduce risk and optimize resource 

allocation, encouraged citizen co-

development and continued its 

migration to the cloud, enabling access 

to self-serve, on-demand and scalable 

infrastructure capacity and solutions. 
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Relevance 

Growing external demands stemming 

from a continuously evolving environ-

ment may require changes to ensure 

programs are relevant.  

 

To mitigate this risk, Statistics Canada 

launched its modernization initiative 

with a focus on user-centric service de-

livery. By listening to Canadians 

through numerous mechanisms, in-

cluding stakeholder engagement, advi-

sory committees, feedback surveys and 

media monitoring, the agency gave 

them the information they needed, 

when they needed it and how they 

wanted it. Results include easier and 

broader access to more timely and de-

tailed statistics.   

Transformation 

Because the agency’s modernization 

initiative is so large and complex, there 

is a risk that its objectives will not be 

achieved on a timely basis, and users’ 

heightened expectations will not be 

met.  

 

To mitigate this risk, Statistics Canada 

established stronger governance and 

implemented integrated business 

processes to provide more aligned and 

effective planning and oversight. In 

addition, the agency explored more 

open data sources, developed quality 

indicators and identified and addressed 

skill gaps. It also built strategic 

relationships with key partners and 

increased user engagement to better 

understand needs and refine the 

transformation. 

 

Public trust 

Breaches and wrongful disclosure of 

information, disinformation campaigns 

and other factors may impact the 

public’s trust in the agency, resulting 

in Canadians turning to other sources 

of information.  

 

The agency’s risk mitigation included 

extensive engagement with Canadians 

and open and transparent 

communication to show how Statistics 

Canada data affect their lives and to 

raise awareness about the agency’s 

strict confidentiality and privacy 

protections. The agency worked with 

experts from around the world to 

balance the need for information with 

privacy protection and implemented its 

new Necessity and Proportionality 

Framework. It also continued to 

advance the Trust Centre on its 

website. 
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Results achieved  
The 2021‒2022 results were impacted by the release of the agency’s premier product—the census. 

The first year of results consists of a much anticipated series of events in the form of data releases, 

which are extremely relevant to the Canadian population. The agency continued to respond to the 

demand for evidence-based information by producing numerous new and timely statistical prod-

ucts that were well received by Canadians. This year’s focus centred on census data collection. 

The agency reached 7 of the 10 performance indicator targets for 2021‒22, 4 of which were highly 

exceeded.  

Heading into the 2022–23 fiscal year, the agency continues to integrate performance information 

into its decision-making processes to ensure that Statistics Canada continues to provide valuable 

data and insights to Canadians, with resources that are aligned with government priorities.  

The following table shows, for statistical information, the results achieved, the performance indi-

cators, the targets and the target dates for 2021–22 and the actual results for the three most recent 

fiscal years for which actual results are available. 

Departmental 
results 

Performance 
indicators 

Target  Date to 
achieve 
target 

2019–20 
actual results 

2020–21 
actual 
results 

2021‒22 
actual 
results 

High-quality 

statistical 

information is 

available to 

Canadians 

Number of 
post-release 
corrections due 
to accuracy 

0 
March 

31, 2022 
1 6 

 

71 

Percentage of 

international 

standards with 

which Statistics 

Canada 

conforms 

90%2 
March 

31, 2022 
88% 88% 88% 

Number of 

statistical 

products 

available on the 

website 

41,800 
March 

31, 2022 
37,254 40,738 43,184  

Number of 

Statistics 

Canada data 

tables available 

on the Open 

Data Portal 

7,750 
March 

31, 2022 
7,386 7,755 8,088 

 
1 Statistics Canada produces approximately 250 mission critical releases per year.  
2 The target is set at 90% because not all international standards are relevant to Statistics Canada. 
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Departmental 
results 

Performance 
indicators 

Target  Date to 
achieve 
target 

2019–20 
actual results 

2020–21 
actual 
results 

2021‒22 
actual 
results 

High-quality 

statistical 

information is 

accessed by 

Canadians 

Number of 

visits to 

Statistics 

Canada 

website 

37,500,000 
March 

31, 2022 
20,285,269 28,193,9553 45,972,3264,5 

Percentage of 

website visitors 

that found what 

they were 

looking for 

78% 
March 

31, 2022 
78% 77% 74%6 

Number of 

interactions on 

social media 
2,900,000  

March 

31, 2022 
521,4417 1,211,3163 13,174,4814, 5 

High-quality 

statistical 

information is 

relevant to 

Canadians 

Number of 

media citations 

on Statistics 

Canada data 

74,000  
March 

31, 2022 
56,921 253,1713 139,0785 

Number of 

journal citations 23,000 
March 

31, 2022 
26,505 33,5963 40,2488 

Percentage of 

users satisfied 

with statistical 

information 

80% 
March 

31, 2022 
80% 80% 80% 

 
3 In 2020, the agency responded to the demand for an evidence-based response to COVID-19 by releasing and pro-

moting numerous new and timely statistical products, which were well received by Canadians. This resulted in a 

significant increase in the number of visits to the website, interactions on social media, media citations and journal 

citations. 
4 In early 2021, the agency experienced higher than expected interest in the 2021 Census awareness and recruitment 

campaigns. This resulted in an increase in the number of visits to the website and interactions on social media. 
5 In February 2022, the agency published its first 2021 Census of Population release, which was much anticipated by 

the Canadian population. There was higher than anticipated interest from the public, resulting in a significantly 

higher number of visits to the website, interactions on social media and media citations. 
6 The Web Evaluation Survey collection period overlapped with the 2021 Census communication strategy, increas-

ing traffic to the website. The decrease in the number of people being successful in what they looked for may be at-

tributable to visitors attempting to access 2021 Census data before their official release. 
7 Statistics Canada had more interactions on social media as significant efforts were made during fiscal year 2019–

20 to increase the agency’s social media content visibility and to leverage partnerships with other government de-

partments and key stakeholders for amplification.  
8 Statistics Canada published many analytical papers related to the COVID-19 pandemic that were highly relevant to 

the public and gathered a high number of journal citations. 
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Financial, human resources and performance information for Statistics Canada’s Program 

Inventory is available in GC InfoBase.xxxv 

Budgetary financial resources (dollars) 

The following table shows, for statistical information, budgetary spending for 2021–22, as well 

as actual spending for that year. 

 2021–22 
Main 
Estimates 

2021–22 
planned 
spending 

2021–22 
total authorities 
available for use 

2021–22 
actual 
spending 
(authorities 
used) 

2021–22 
difference 
(actual 
spending minus 
planned 
spending) 

Gross 

expenditures 
855,425,655 855,425,655 972,123,133 920,977,524 65,551,869 

Respendable 

revenue 
-120,000,000 -120,000,000 -127,583,773 -127,583,773 -7,583,773 

Net 

expenditures 
735,425,655 735,425,655 844,539,360 793,393,751 57,968,096 

Financial, human resources and performance information for Statistics Canada’s Program 

Inventory is available in GC InfoBase.xxxvi 

Human resources (full-time equivalents) 

The following table shows, in full-time equivalents, the human resources the department needed 

to fulfill this core responsibility for 2021–22.  

 2021–22 
planned full-time 
equivalents  

2021–22 
actual full-time 
equivalents 

2021–22  
difference (actual full-time 
equivalents minus planned 
full-time equivalents) 

Gross expenditures 6,026 7,186 1,160 

Respendable revenue -1,231 -1,542 -311 

Net expenditures 4,795 5,644 849 

The difference between planned spending and actual spending is the result of an increase in 

resources for several new initiatives from Budget 2021. These initiatives include better data for 

better outcomes, strengthening long-term care and supportive care, enhancing business condition 

data and better understanding our environment.   

https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html
https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html
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Funding was carried forward from 2020‒21, allowing the agency to meet the needs of its cyclical 

programs and invest in its integrated strategic plans. Additional salary price increases, retroactive 

pay and other payments from the ratification of collective agreements are included. 

The increases are partially offset by budget carried forward to 2022–23.  

Furthermore, full-time equivalents vary slightly because of differences between the actual salary 

rates paid and the estimated average salary rates used to forecast planned spending. 

Financial, human resources and performance information for Statistics Canada’s Program 

Inventory is available in GC InfoBase.xxxvii 

 

  

https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html
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Internal services 

Description 
Internal services are those groups of related activities and resources that the federal government 

considers to be services in support of programs and/or required to meet corporate obligations of 

an organization. Internal services refers to the activities and resources of the 10 distinct service 

categories that support program delivery in the organization, regardless of the internal services 

delivery model in a department. The 10 service categories are: 

 acquisition management services 

 communication services 

 financial management services 

 human resources management services 

 information management services 

 information technology services 

 legal services 

 material management services 

 management and oversight services 

 real property management services 

 

Results 

Statistics Canada’s internal services have been engaged in the agency’s response to COVID-19. 

This entailed delivering mission-critical programs and adapting practices to support the 

2021 Census, while maintaining the safety and health of employees, and included plans and 

activities, such as return-to-office plans and mental health and wellness training.  

The agency envisions a diverse, inclusive, respectful and healthy workplace that is agile and 

resilient to change. To support this vision, the agency has focused on implementing strategies 

and new initiatives in response to the results from employee pulse surveys and focus groups. The 

strategies relative to internal services touch the following areas:  

• gender equity, diversity and inclusion 

• skill sets and talent management 

• data analytics for human resources purposes 

• transformation of processes 

• internal audit and evaluation 

• governance 

• digital solutions 

• wellness. 
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Gender equity, diversity and inclusion 

The agency updated its 2021 to 2024 Integrated Business and Human Resources Plan to 

reflect its commitments to strengthen diversity and inclusion, to spotlight areas where human 

resources programs and services must continue to evolve based on emergent needs that arose 

because of the disruption and pace of change stemming from the COVID-19 pandemic and to 

keep step with contemporary business goals, opportunities, and challenges. Statistics Canada set 

strategic objectives to continue developing an agile and equipped workforce to 

• develop and maintain skills for a high-performing workforce 

• execute data-driven performance and talent management 

• equip managers through strategic human resources management 

• support the shaping the agency’s workplace of the future. 

Other areas of focus include building a diverse workforce, fostering an inclusive workplace and 

promoting and nurturing a physically and psychologically healthy and safe workplace. This is 

why Statistics Canada also launched its new 2021 to 2025 Equity, Diversity and Inclusion 

Action Plan: Moving Forward Together. 

As a result of the plan, representation of equity talent in each of the designated groups has 

improved across the agency, including at the executive level. The agency has made efforts to 

eliminate barriers to career progression experienced by equity-deserving talent by taking actions 

such as prioritizing diversity in language training, launching targeted selection processes and 

building partnerships with external organizations to improve the recruitment of equity talent. 

Promotion rates for racialized groups have increased, and retention of talent has improved. 

Among promoted employees in 2020‒2021, 16% identified as members of a racialized group; 

this figure rose to 23% in 2021‒22. This heightened focus on retention resulted in a 24% 

increase in the retention of racialized employees. 

The development of an Accessibility Measurement Framework led to significant achievements 

in accessibility. This framework, which focuses on built environments, services, technology, 

culture, employment and workplace accommodations, identifies barriers and measures progress 

toward achieving a fully accessible workplace and an inclusive workforce that supports the 

participation of all employees. The agency also launched the Engaging DisAbility Innovation 

Study, an innovative, mixed-method research project designed to identify and highlight barriers 

in employment systems and accommodation processes. 

Skill sets and talent management 

Statistics Canada’s Talent Development Advisory Panel was created in June 2021 and the 

framework is currently being drafted. A review of the agency’s core Recruitment and 

Development Programs was launched to keep the agency competitive and to better reflect its 

evolving needs, as well as those of its recruits, and its business lines.  

The agency also approved a renewed leadership strategy that aligns with current and future 

initiatives (culture, values, onboarding, talent management, recognition, diversity, official 
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languages and future of work) and focuses on employee ownership and empowerment where all 

employees, from recruits to executives, have opportunities to develop as leaders. 

Data analytics 

In 2021‒22, various data analytics tools were leveraged for human resources purposes. Data 

from the Employee Wellness Survey were collected then linked to administrative human 

resources databases to examine the relationships between factors and behaviours. Additionally, 

to plan the optimal configuration of work arrangements post-pandemic, the Pulse Survey on 

COVID‑19 and its Impacts on Statistics Canada Employees was conducted in April 2021 to 

understand employee desires to return to the workplace or work remotely. 

The agency approved a new data-driven approach to executive performance in January 2022, 

whereby informed indicators and data sources provide the foundation of executive performance 

assessments to remove bias in the evaluation process and to promote consistency across the 

department. To support this new approach, a performance scorecard was established to yield and 

depict ratings.  

Transformation of processes 

Over the course of 2021‒22, Statistics Canada built upon its business planning framework to 

support the setting of strategies and investment planning. In recognition of the significant 

progress the agency has made toward its modernization agenda, Statistics Canada established 

strategies to deepen partnerships, strengthen trust with Canadians and focus on producing 

integrated data and actionable insights. 

Internal audit and evaluation 

The agency benefitted from the trusted, neutral and objective information provided by the Audit 

and Evaluation Branch to inform decision making. In 2021‒2022, the agency received feedback 

through audit and evaluation projects that used an increasingly agile and focused approach. This 

timely insight and advice, which was provided at critical times in the early planning and 

implementation stages of new program strategies and initiatives, such as the modernization for a 

hybrid workplace, supported the agency’s top priorities.    

Governance 

The governance structure ensures timely, relevant, actionable and integrated enterprise data to 

support risk-based decision making. Accomplishments in 2021‒22 include the creation of the 

Integrated Risk Management Framework and the Integrated Risk Management Policy. These act 

as the agency’s foundation for risk management and promote a dynamic and agile risk culture.  

Digital solutions 

In our digitally focused and evolving context, digital solutions have been key to the success of 

many of the initiatives discussed in this report, putting in place the foundational technologies and 

infrastructure for these initiatives. For example, the agency’s Digital Solutions Field enabled the 

Census of Population and the Census of Agriculture and initialized the Census of Environment. 
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It provided the equipment and support for all employees working from home in the hybrid model 

and ensured that the new COVID-related data products were available to support data-driven 

insights and evidence-based decision-making. 

As the lead on one of the Government of Canada’s cloud pathfinder projects, Statistics Canada is 

uniquely positioned to explore, develop and adopt new technologies. Adopting cloud services 

and technologies is a crucial part of the agency’s modernization efforts, allowing the agency to 

achieve measurable results in its daily work.  

The Cloud Services Enablement Project and the workload migration project are key pillars that 

allow the agency to evolve its applications and services that support its mandate for a more 

scalable, modern infrastructure model. This continues to be put in place in 2022‒23. Within this 

environment, the data analytics platform and services have provided key partners and Canadians 

with many new products and services, greatly aiding in data-informed decision making during 

the pandemic and continuing to support the agency’s modernization agenda moving forward. 

With the platform and services that the agency has put in place, employees are empowered to 

move forward successfully on key digitalization initiatives such as the modernizing data 

analytics initiative. 

Wellness 

The agency partnered with the Canadian Innovation Centre for Mental Health to offer online 

workshops to all employees. In 2021‒22, 2,263 participants attended approximately 75 

workshops and sessions that centred on topics including mental health, future of work and 

diversity and inclusion. This year’s focus on wellness was an opportunity to provide managers 

with mental health resources and training that 

included mental health first aid training, The 

Working Mind training for managers, in-house 

information sessions that covered specific topics 

tailored to the needs of each division and guest 

speakers from various forums, including the 

Federal Speakers’ Bureau on Healthy Workplaces.  

 

To support the psychological health of its 

employees, Statistics Canada’s Organizational 

Health Team launched the first iteration of the 

Employee Wellness Survey in November 2021. 

The survey provided a comprehensive overview of 

employee psychological health and the key drivers 

that can inform evidence-based actions across the 

organization. 
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Budgetary financial resources (dollars) 

The following table shows, for internal services, budgetary spending for 2021–22, as well as 

spending for that year. 

2021–22 
Main Estimates 

2021–22 
planned spending 

2021–22 
total authorities 
available for use 

2021–22 
actual spending 
(authorities used) 

2021–22 
difference (actual 
spending minus 
planned 
spending) 

66,905,037 66,905,037 100,209,616 89,989,424 23,084,387 

Human resources (full-time equivalents) 

The following table shows, in full-time equivalents, the human resources the department needed 

to carry out its internal services for 2021–22. 

2021–22 
planned full-time equivalents 

2021–22 
actual full-time equivalents 

2021–22 
difference (actual full-time 
equivalents minus planned 
full-time equivalents) 

563 713 150 

 

The difference between planned spending and actual spending is mainly related to an increase in 

resources for an initiative, approved in 2018–19, to migrate the agency’s infrastructure to the 

cloud and additional spending related to internal information technology support. 

Also contributing to the increase are internal investments approved through the agency’s 

Integrated Strategic Planning Process. In past years, investments were reported centrally under 

the Statistical information core responsibility, more specifically the Centres of Expertise 

program.  
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Spending and human resources 

Spending 

Spending 2019–20 to 2024–25 

The following graph presents planned (voted and statutory spending) over time. 

  

2019–20 2020–21 2021–22 2022–23 2023–24 2024-25

Cost recovery (netted revenue) 120,038 123,989 127,584 120,000 120,000 120,000

Statutory 73,190 83,531 90,714 79,967 72,931 72,223

Voted 473,759 537,787 792,670 496,727 443,463 436,340

Total 666,988 745,308 1,010,967 696,694 636,394 628,564
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Budgetary performance summary for core responsibilities and internal 
services (dollars) 

The “Budgetary performance summary for core responsibilities and internal services” table 

presents the budgetary financial resources allocated for Statistics Canada’s core responsibilities 

and for internal services.  

Core 
responsibilit
ies and 
internal 
services 

2021–22 
Main 
Estimates 

2021–22 
planned 
spending 

2022–23 
planned 
spending 

2023–24 
planned 
spending 

2021–22 
total 
authorities 
available 
for use 

2019–20 
actual 
spending 
(authoritie
s used) 

2020–21 
actual 
spending 
(authoritie
s used) 

2021–22 
actual 
spending 
(authorities 
used) 

Statistical 

information 
855,425,655 855,425,655 616,663,357 560,200,355 972,123,133 584,770,894 666,463,788 920,977,524 

Internal 

services  
66,905,037 66,905,037 80,030,892 76,193,902 100,209,616 82,217,225 78,844,148 89,989,424 

Total 922,330,692 922,330,692 696,694,249 636,394,257 1,072,332,749 666,988,119 745,307,936 1,010,966,948 

Respendable 

revenue 
-120,000,000 -120,000,000 -120,000,000 -120,000,000 -127,583,773 -120,038,495 -123,989,068 -127,583,773 

Total  802,330,692 802,330,692 576,694,249 516,394,257 944,748,976 546,949,624 621,318,868 883,383,175 

 

Statistics Canada is funded by two sources: direct parliamentary appropriations and cost-

recovery activities. Statistics Canada has the authority to generate $120 million annually in 

respendable revenue related to two streams: statistical surveys and related services, and custom 

requests and workshops. If exceeded, a request can be made to increase the authority, as was the 

case in the last few years. 

In recent years, respendable cost-recovery revenue has contributed between $120 million and 

$127 million annually to the agency’s total resources. A large portion of this respendable 

revenue comes from federal departments to fund specific statistical projects. 

Spending fluctuations between the years shown in the graph and table above were mainly caused 

by the Census Program. Activity for this program peaked in 2021‒22 when the 2021 Census of 

Population and the 2021 Census of Agriculture were conducted, and will drop in 2022‒23 and 

2023‒24 as these activities begin to wind down. This pattern is typical for the agency because of 

the cyclical nature of the Census Program. Funding for the 2026 Census of Population and the 
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2026 Census of Agriculture has not yet been approved. This amplifies the decrease in the overall 

Census Program funding. 

In addition, funding received for several new initiatives from Budget 2021 decreases from 2022–

23 to 2023–24 and remains relatively stable in 2024‒25. 

The difference between 2021–22 actual spending and 2021–22 total authorities available for use 

is largely because of how the agency strategically manages its investments. The agency leverages 

the operating budget carry-forward mechanism to manage the cyclical nature of its program 

operations and strategic priorities investments. Throughout the year, forecasted program or 

project surpluses carried forward are managed centrally, by priority, within the statistical 

information core responsibility. 

Furthermore, considerable efforts of shifting from paper-based, in-person operations to online 

virtual activities for the 2021 Census of Population generated savings. These funds are returned 

to the fiscal framework. 

Internal services’ spending from 2019–20 to 2021–22 includes planned resources from 

temporary funding related to an initiative approved in 2018–19 to migrate the agency’s 

infrastructure to the cloud. The decrease in funding for outer years is largely because of ongoing 

funding related to cloud expenditures not yet secured and how the agency strategically manages 

its investments. Investments are managed centrally, by priority, within the statistical information 

core responsibility. Investment funding from past years will end in future years, while new 

investment decisions will be finalized only later in the year. 

2021–22 Budgetary actual gross spending summary (dollars) 

The following table reconciles gross planned spending with net spending for 2021–22. 

Core responsibilities and 
internal services 

2021–22 
actual gross spending 

2021–22 
actual revenues netted 
against expenditures 

2021–22 
actual net spending 
(authorities used) 

Statistical information 920,977,524 127,583,773 793,393,751 

Internal services  89,989,424 0 89,989,424 

Total  1,010,966,948 127,583,773 883,383,175 

Statistics Canada generated $127 million in respendable revenue from the sale of statistical 

products and services. 
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Human resources 
The “Human resources summary for core responsibilities and internal services” table presents the 

full-time equivalents (FTEs) allocated to each of Statistics Canada’s core responsibilities and to 

internal services.  

Human resources summary for core responsibilities and internal services 

Core responsibilities and 
internal services 

2019–20 
actual 
full-time 
equivalents 

2020–21 
actual 
full-time 
equivalents 

2021–22 
planned full-
time 
equivalents 

2021–22 
actual 
full-time 
equivalents  

2022–23 
planned 
full-time 
equivalents 

2023–24 
planned 
full-time 
equivalents 

Statistical information 5,595 6,099 6,026 7,186 5,889 5,387 

Internal services 626 684 563 713 659 642 

Total 6,221 6,783 6,589 7,899 6,548 6,029 

Respendable revenue -1,366 -1,340 -1,231 -1,542 -1,181 -1,181 

Total 4,855 5,443 5,358 6,357 5,367 4,848 

 

Similar to trends seen in planned spending, changes in full-time equivalents from year to year are 

largely explained by the cyclical nature of the Census Program. Activity peaked in 2021–22, 

when the 2021 Census of Population and 2021 Census of Agriculture were conducted and 

decreases thereafter as these activities wind down. 

Expenditures by vote 
For information on Statistics Canada’s organizational voted and statutory expenditures, consult 

the Public Accounts of Canada 2021.xxxviii 

Government of Canada spending and activities 
Information on the alignment of Statistics Canada’s spending with Government of Canada’s 

spending and activities is available in GC InfoBase.xxxix  

Financial statements and financial statements highlights 
 

Financial statements 
Statistics Canada’s financial statements (unaudited) for the year ended March 31, 2022,xl are 

available on the agency’s website. 

 

The agency uses the full accrual accounting method to prepare and present its annual financial 

statements, which are part of the departmental results reporting process. However, spending 

authorities presented in the previous sections of this report remain on an expenditure basis. A 

reconciliation between the bases of reporting is available in Note 3 of the financial statements. 

http://www.tpsgc-pwgsc.gc.ca/recgen/cpc-pac/index-eng.html
https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html
https://www.statcan.gc.ca/en/transparency-accountability/corporate-management-reporting/departmental-results-report/2021-2022/s5p1
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Financial statement highlights 
Condensed Statement of Operations (unaudited) for the year ended March 31, 

2022 (dollars) 

Financial 
information 

2021–22 
planned 
results 

2021–22 
actual results 

2020–21 
actual 
results 

Difference (2021–
22 actual results 
minus 
2021–22 planned 
results) 

Difference 
(2021–22 actual 
results minus 
2020–21 actual 
results) 

Total expenses  1,048,174,102 1,098,855,896 
 

852,413,139 50,681,794 246,442,757 

Total revenues 120,000,000 127,990,099 120,247,616 7,990,099  7,742,483 

Net cost of 

operations before 

government funding 

and transfers  

928,174,102 970,865,797 732,165,523 42,691,695 238,700,274  
 

 

Statistics Canada’s Future-Oriented Statement of Operations (unaudited) for the year ended 

March 31, 2022,xli is available on the agency website. The assumptions underlying the forecasts 

were made before the completion of the 2020‒21 fiscal year. 

 

The net cost of operations before government funding and transfers was $970.9 million, an 

increase of $238.7 million (32.6%) from $732.2 million in 2020‒21. The increase in expenses 

and revenues are mainly because of an overall increase in the agency’s activities, particularly for 

the 2021 Census of Population Program. Additionally, salary costs increased because of the 

ratification of certain collective agreements in 2021‒2022.  

 

The difference between actual and planned net costs for 2021‒22 is $42.7 million (4.6%). 

Expenses were $50.7 million higher than anticipated. The ratification of collective agreements 

and new initiatives, such as better data for better outcomes, strengthening long-term care and 

supportive care, enhancing business condition data and better understanding our environment, 

contributed to a significant increase in expenditures. Also contributing to this increase is funding 

that was carried forward from 2020‒21. This allowed the agency to meet the needs of its cyclical 

programs and to invest in its integrated strategic plans. The increases are partially offset by 

budget carried forward to 2022–23. Revenues were $8 million higher than anticipated.  

 

For more information on the distribution of expenses by program and type, please see the two 

charts below. 

 

 

 

https://www.statcan.gc.ca/en/about/dp/2021-2022/s06p01
https://www.statcan.gc.ca/en/about/dp/2021-2022/s06p01
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Gross expenditures by core responsibility 

 

Total expenses, including respendable revenue and services provided without charge by federal 

government departments, were $1.1 billion in 2021‒2022. These expenses comprised 

$1.0 billion (91.4%) for statistical information and $94.9 million (8.6%) for internal services. 

Statistical 
information

91.4%

Internal services   
8.6%
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Gross expenditures by type 

 

 

Statistics Canada spent $1.1 billion in 2021‒2022. These expenses comprised $746.8 million for 

salaries and employee benefits (67.9%), $42.1 million for accommodation (3.8%), 

$166.8 million for professional and special services (15.2%), $61.5 million for transportation and 

postage (5.6%), $26.9 million for rentals (2.5%), $26.2 million for amortization (2.4%), 

$17.6 million in communication and printing (1.6%), $9.5 million in materials and supplies 

(0.9%) and $1.5 million in other expenses (0.1%). 

Condensed Statement of Financial Position (unaudited) as of March 31, 2022 

(dollars) 

Financial information 2021–22 2020–21 Difference 
(2021–22 minus 
2020–21) 

Total net liabilities  142,525,338 160,919,348 -18,394,010 

Total net financial assets  67,079,045 77,141,756 -10,062,711 

Departmental net debt 75,446,293 83,777,592 -8,331,299 

Total non-financial assets 170,908,816 170,230,625 678,191 

Departmental net financial position 95,462,523 86,453,033 9,009,490 

Other 0.1%

Salaries and 
employee benefits 

67.9%

Accommodation 
3.8%

Professional and 
special services  

15.2%

Transportation and 
postage 

5.6%

Amortization 
2.4%

Rentals 
2.5%

Communication and 
printing

1.6%

Materials and 
supplies

0.9%
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The departmental net financial position was $95.5 million at the end of 2021‒22, an increase of 

$9 million from $86.5 million in 2020‒21. 

 

The decrease in total net liabilities is mainly explained by a decrease in accrued liabilities for 

vacation pay and compensatory leave resulting from the mandatory cash-out of vacation and 

compensatory leave and a decrease in accounts payable. 

 

The decrease in total net financial assets is mainly explained by a decrease in the amount due 

from the Consolidated Revenue Fund as of March 31, 2022, to pay for accounts payable and 

accrued salaries and wages. This is offset by an increase in accounts receivable from other 

government departments and external parties. 

 

For more information on the distribution of the balances in the statements of financial position, 

please see the two charts below. 

 

Assets by type 

 

 
 
Total assets, including financial and non-financial assets, were $238 million at the end of 2021‒

22. Tangible capital assets represented the largest portion of assets at $163.5 million (68.7%). 

They consisted of informatics software ($85.3 million), software under development ($62.6 

million), leasehold improvements ($13.9 million) and other assets ($1.7 million). The remaining 

portion comprised $60.4 million for amounts due from the Consolidated Revenue Fund (25.4%), 

$5.7 million for prepaid expenses (2.4%), $6.7 million for accounts receivable and advances 

(2.8%) and $1.7 million for consumable supplies (0.7%). 

Due from 
Consolidated 

Revenue Fund 
25.4%

Accounts 
receivable and 
advances 2.8%

Prepaid 
expenses

2.4%

Consumable 
supplies

0.7%Tangible 
capital assets

68.7%
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Liabilities by type 

 
 

Total liabilities were $142.5 million at the end of 2021‒22. Accounts payable and accrued 

liabilities made up the largest portion of liabilities at $77.9 million (54.7%). They consisted of 

accounts payable to external parties ($30.2 million), accounts payable to other federal 

government departments and agencies ($13.3 million) and accrued salaries and wages 

($34.4 million). The next largest portion was vacation pay and compensatory leave at 

$47.9 million (33.6%), and employee future benefits made up $16.7 million (11.7%).   

Accounts 
payable and 

accrued 
liabilities 

54.7%

Vacation pay 
and 

compensatory 
leave
33.6%

Employee 
future beneftis 

11.7%
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Corporate information 

Organizational profile 

Appropriate minister: The Honourable François-Philippe Champagne, P.C., M.P. 

Institutional head: Anil Arora 

Ministerial portfolio: Innovation, Science and Economic Development 

Enabling instruments:  

• Statistics Actxlii 

• Corporations Returns Actxliii 

• Corporations Returns Regulationsxliv 

Year of incorporation / commencement: The Dominion Bureau of Statistics was established in 

1918. In 1971, with the revision of the Statistics Act, the agency became Statistics Canada. 

Other: Under the Statistics Act, Statistics Canada is required to collect, compile, analyze, 

abstract and publish statistical information relating to the commercial, industrial, financial, 

social, economic and general activities and condition of the people of Canada. 

Statistics Canada has two primary objectives: 

• to provide statistical information and analysis on the economic and social structure and 

functioning of Canadian society, as a basis for developing, operating and evaluating pub-

lic policies and programs; for public and private decision making; and for the general 

benefit of all Canadians 

• to promote the quality, coherence and international comparability of Canada's statistics 

through collaboration with other federal departments and agencies, with the provinces 

and territories, and in accordance with sound scientific standards and practices. 

Statistics Canada's head office is located in Ottawa. There are regional offices across the country 

in Halifax, Sherbrooke, Montréal, Toronto, Sturgeon Falls, Winnipeg, Edmonton and 

Vancouver. There are also 35 research data centres located throughout the country in academic 

institutions. In addition, there are five secure rooms available for access by employees of federal 

departments and selected provincial ministries. These centres provide researchers with access to 

microdata from population and household survey programs in a secure setting. Canadians can 

follow the agency on Twitter, Facebook, Instagram, Reddit, feeds and YouTube. 

  

http://laws-lois.justice.gc.ca/eng/acts/S-19/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/C-43/FullText.html
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2014-13/index.html
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Raison d’être, mandate and role: who we are and what we do 
“Raison d'être, mandate and role: who we are and what we do”xlv is available on Statistics 

Canada’s website. 

For more information on the department’s organizational mandate letter commitments, see the 

Minister's mandate letter.xlvi 

Operating context 
Information on the operating contextxlvii is available on Statistics Canada's website. 

Reporting framework 
Statistics Canada's Departmental Results Framework and Program Inventory of record for 2021–

22 are shown below. 

https://www.statcan.gc.ca/eng/about/mandate
https://pm.gc.ca/en/mandate-letters/2021/12/16/minister-innovation-science-and-industry-mandate-letter
https://www.statcan.gc.ca/eng/about/mandate#operating_context
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Supporting information on the program inventory 
Financial, human resources and performance information for Statistics Canada’s Program 

Inventory is available in GC InfoBase.xlviii 

Supplementary information tables 
The following supplementary information tables are available on Statistics Canada’s website: 

 Reporting on Green Procurementxlix 

 Gender-based analysis plusl 

 Response to parliamentary committees and external auditsli 

Federal tax expenditures 
The tax system can be used to achieve public policy objectives through the application of special 

measures such as low tax rates, exemptions, deductions, deferrals and credits. The Department of 

Finance Canada publishes cost estimates and projections for these measures each year in the 

Report on Federal Tax Expenditures.lii This report also provides detailed background information 

on tax expenditures, including descriptions, objectives, historical information and references to 

related federal spending programs as well as evaluations and GBA Plus of tax expenditures. 

Organizational contact information 
Mailing address:  

Statistics Canada 

150 Tunney's Pasture Driveway 

Ottawa, Ontario 

K1A 0T6 

Telephone:  

Toll-free: 1-800-263-1136 

International: 1-514-283-8300 

TTY: 1-800-363-7629 

Fax: 1-514-283-9350 

Email: infostats@statcan.gc.ca 

Website(s):  

www.statcan.gc.caliii  

https://twitter.com/statcan_engliv  

https://www.facebook.com/StatisticsCanada/lv  

 

https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html
https://www.statcan.gc.ca/eng/transparency-accountability/corporate-management-reporting/departmental-results-report/2021-2022/s8#a1
https://www.statcan.gc.ca/eng/transparency-accountability/corporate-management-reporting/departmental-results-report/2021-2022/s8#a2
https://www.statcan.gc.ca/eng/transparency-accountability/corporate-management-reporting/departmental-results-report/2021-2022/s8#a3
https://www.canada.ca/en/department-finance/services/publications/federal-tax-expenditures.html
mailto:infostats@statcan.gc.ca
http://www.statcan.gc.ca/
https://twitter.com/statcan_eng
https://www.facebook.com/StatisticsCanada/
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Appendix: definitions 
appropriation (crédit) 

Any authority of Parliament to pay money out of the Consolidated Revenue Fund. 

budgetary expenditures (dépenses budgétaires)  

Operating and capital expenditures; transfer payments to other levels of government, 

organizations or individuals; and payments to Crown corporations. 

core responsibility (responsabilité essentielle)  

An enduring function or role performed by a department. The intentions of the department with 

respect to a core responsibility are reflected in one or more related departmental results that the 

department seeks to contribute to or influence. 

Departmental Plan (plan ministériel) 

A report on the plans and expected performance of an appropriated department over a 3-year 

period. Departmental Plans are usually tabled in Parliament each spring. 

departmental priority (priorité)  

A plan or project that a department has chosen to focus and report on during the planning period. 

Priorities represent the things that are most important or what must be done first to support the 

achievement of the desired departmental results. 

departmental result (résultat ministériel)  

A consequence or outcome that a department seeks to achieve. A departmental result is often 

outside departments’ immediate control, but it should be influenced by program-level outcomes. 

departmental result indicator (indicateur de résultat ministériel)  

A quantitative measure of progress on a departmental result. 

departmental results framework (cadre ministériel des résultats)  

A framework that connects the department’s core responsibilities to its departmental results and 

departmental result indicators. 

Departmental Results Report (rapport sur les résultats ministériels) 

A report on a department’s actual accomplishments against the plans, priorities and expected 

results set out in the corresponding Departmental Plan.  

experimentation (expérimentation) 

The conducting of activities that seek to first explore, then test and compare the effects and 

impacts of policies and interventions in order to inform evidence-based decision-making, and 

improve outcomes for Canadians, by learning what works, for whom and in what circumstances. 

Experimentation is related to, but distinct from innovation (the trying of new things), because it 
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involves a rigorous comparison of results. For example, using a new website to communicate 

with Canadians can be an innovation; systematically testing the new website against existing 

outreach tools or an old website to see which one leads to more engagement, is experimentation. 

full-time equivalent (équivalent temps plein)  

A measure of the extent to which an employee represents a full person-year charge against a 

departmental budget. For a particular position, the full-time equivalent figure is the ratio of 

number of hours the person actually works divided by the standard number of hours set out in the 

person’s collective agreement. 

gender-based analysis plus (GBA Plus) (analyse comparative entre les sexes plus [ACS Plus]) 

An analytical tool used to support the development of responsive and inclusive policies, 

programs and other initiatives; and understand how factors such as sex, race, national and ethnic 

origin, Indigenous origin or identity, age, sexual orientation, socio-economic conditions, 

geography, culture and disability, impact experiences and outcomes, and can affect access to and 

experience of government programs.  

government-wide priorities (priorités pangouvernementales) 

For the purpose of the 2021–22 Departmental Results Report, government-wide priorities refers 

to those high-level themes outlining the government’s agenda in the 2020 Speech from the 

Throne, namely: Protecting Canadians from COVID-19; Helping Canadians through the 

pandemic; Building back better – a resiliency agenda for the middle class; The Canada we’re 

fighting for.   

horizontal initiative (initiative horizontale)  

An initiative where two or more federal organizations are given funding to pursue a shared 

outcome, often linked to a government priority.  

non-budgetary expenditures (dépenses non budgétaires) 

Net outlays and receipts related to loans, investments and advances, which change the 

composition of the financial assets of the Government of Canada. 

performance (rendement) 

What an organization did with its resources to achieve its results, how well those results compare 

to what the organization intended to achieve, and how well lessons learned have been identified. 

performance indicator (indicateur de rendement) 

A qualitative or quantitative means of measuring an output or outcome, with the intention of 

gauging the performance of an organization, program, policy or initiative respecting expected 

results. 
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performance reporting (production de rapports sur le rendement) 

The process of communicating evidence-based performance information. Performance reporting 

supports decision making, accountability and transparency. 

plan (plan) 

The articulation of strategic choices, which provides information on how an organization intends 

to achieve its priorities and associated results. Generally, a plan will explain the logic behind the 

strategies chosen and tend to focus on actions that lead to the expected result. 

planned spending (dépenses prévues) 

For Departmental Plans and Departmental Results Reports, planned spending refers to those 

amounts presented in Main Estimates. 

A department is expected to be aware of the authorities that it has sought and received. The 

determination of planned spending is a departmental responsibility, and departments must be 

able to defend the expenditure and accrual numbers presented in their Departmental Plans and 

Departmental Results Reports. 

program (programme) 

Individual or groups of services, activities or combinations thereof that are managed together 

within the department and focus on a specific set of outputs, outcomes or service levels. 

program inventory (répertoire des programmes) 

Identifies all the department’s programs and describes how resources are organized to contribute 

to the department’s core responsibilities and results. 

result (résultat) 

A consequence attributed, in part, to an organization, policy, program or initiative. Results are 

not within the control of a single organization, policy, program or initiative; instead they are 

within the area of the organization’s influence. 

statutory expenditures (dépenses législatives) 

Expenditures that Parliament has approved through legislation other than appropriation acts. The 

legislation sets out the purpose of the expenditures and the terms and conditions under which 

they may be made. 

target (cible) 

A measurable performance or success level that an organization, program or initiative plans to 

achieve within a specified time period. Targets can be either quantitative or qualitative. 

voted expenditures (dépenses votées) 

Expenditures that Parliament approves annually through an appropriation act. The vote wording 

becomes the governing conditions under which these expenditures may be made.
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Endnotes 
 

i. Minister's mandate letter, https://pm.gc.ca/en/mandate-letters/2021/12/16/minister-innovation-

science-and-industry-mandate-letter. 
ii. Public Service Team of the Year 2021: Data and Digital Champions, 

https://apolitical.co/solution-articles/en/public-service-team-of-the-year-2021-data-digital-

champions.  
iii. Statistics Canada’s Trust Centre, https://www.statcan.gc.ca/eng/trust.  
iv. Eh Sayers Podcast, https://www.statcan.gc.ca/en/sc/podcasts.  
v. StatsCAN Plus, https://www.statcan.gc.ca/o1/en/plus.  
vi. Personal Inflation Calculator, https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-

x2020015-eng.htm.  
vii. Accessibility Data Hub, https://www.statcan.gc.ca/en/topics-start/accessibility.  
viii. Sex, Gender And Sexual Orientation Hub, https://www.statcan.gc.ca/en/subjects-

start/society_and_community/sex_gender_and_sexual_orientation.  
ix. Gender Results Framework, https://women-gender-equality.canada.ca/en/gender-results-

framework.html.  
x. Canadian Centre for Energy Information, https://energy-information.canada.ca/en.  
xi. Gender, Diversity and Inclusion Statistics Hub, https://www.statcan.gc.ca/en/topics-

start/gender_diversity_and_inclusion.  
xii. Housing Statistics Portal, https://www.statcan.gc.ca/en/subjects-start/housing. 
xiii. Canadian Housing Statistics Program, 

https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5257. 
xiv . Insights on Canadian Society, https://www150.statcan.gc.ca/n1/en/catalogue/75-006-X.  
xv. Disaggregated Data Action Plan, https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-

m2021092-eng.htm. 
xvi. Labour Force Survey, 

https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3701. 
xvii. Early Learning and Child Care Information Hub, https://www150.statcan.gc.ca/n1/pub/71-

607-x/71-607-x2021007-eng.htm. 
xviii.   Canadian Economic Dashboard and COVID-19, https://www150.statcan.gc.ca/n1/pub/71-

607-x/71-607-x2020009-eng.htm. 
xix. STATCAN COVID-19: Data to Insights for a Better Canada, 

https://www150.statcan.gc.ca/n1/pub/45-28-0001/452800012020001-eng.htm. 
xx   Impacts of COVID-19 on Health Care Workers: Infection Prevention and Control,  

https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5340. 
xxi.   Sociodemographic and Socioeconomic Factors Linked to COVID-19 Mortality Rates, 

https://www150.statcan.gc.ca/n1/daily-quotidien/210720/dq210720a-eng.htm. 
xxii. Canadian Community Health Survey, 

https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3226. 
xxiii. Census of Population, https://www12.statcan.gc.ca/census-recensement/index-eng.cfm.  
xxiv. Census of Agriculture, https://www.statcan.gc.ca/en/census-agriculture.   
xxv. Statistics Canada Open Science Action Plan, https://www.statcan.gc.ca/en/about/osap. 
xxvi. Census of Environment, https://www.statcan.gc.ca/en/subjects-start/environment/census. 
xxvii.  Portrait of Canadian Society, https://www.statcan.gc.ca/en/survey/household/5352. 
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